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GVRCA
HELPFUL PHONE DIRECTORY

City of Henderson General Information  267-2323

A nimal Control  267-4970 
8 AM – 4 PM 
E-mail questions to: 
cohanim@cityofhenderson.com

A nimal Control Hotline  267-4900 
24 Hour Emergency & After Hours

Chamber of Commerce/Henderson  565-8951

City Code Enforcement  267-3950

Convention Center  267-2171

D MV  486-4368 
1399 American Pacific Drive 
www.dmvnv.com

Fire Marshall/Fire Prevention  267-3930

Fire Department General Information  267-2222

F lu Shots/Immunizations Information  759-0850 
520 E. Lake Mead 
8 AM – 4:30 PM

G raffiti Removal Hotline  267-3220 
24 Hour Public Hotline Reports

G reen Valley Ranch Community Association  856-3773 
Issues within the Ranch contact Terra West

H enderson Pavilion 
200 S. Green Valley Parkway 
Ticket Line 
For groups of 15 or more

H enderson Libraries 
www.hdpl.org

P aseo Verde Branch  492-7252 
280 S. Green Valley Parkway

M alcom Branch  263-7522 
2960 Sunridge Heights Parkway

G ibson Branch  565-8402 
100 W. Lake Mead Parkway

Henderson Police General Information  267-5000

Mayor & City Council  267-2085

City Manager  267-2080

Neighborhood Services  267-2000

N eighborhood Justice Center  455-5855 
Free mediation service

N eighborhood Enhancement  267-2017 
Unkempt vehicles

Parks & Recreation (Henderson)  267-4000

NV Energy  367-5555

Southwest Gas Co.  365-1555

Republic Services (Trash Disposal)  735-5151

Water & Sewer (Henderson)  267-5900

www.greenvalleyranch.org
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Board of Directors

President, Mike Forman, DCAL®
Vice President, Lisa de Marigny, DCAL®
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Director, Phil Brody

Director, Bryan Sandrock
Director, Ellen Barre Spiegel

Board Liaisons

Architectural, Bryan Sandrock
Government Relations, Ellen Barre Spiegel

Community Website & Newsletter, Phil Brody
Landscape, Paul Rowcliffe

Safety & Security, Lisa de Marigny
Social/Recreation, Mike t

Terra West Management Services

Kristin Fyler
Supervising Community Manager, CMCA®, AMS®, PCAM®

Sametra Albert, Sr. Admin. Assistant
Felicia McMillan, Admin. Asst. & ARC Coordinator

Tel: 702/856-3773
Fax:  702/251-4509

The Green Valley Ranch News is produced by the Green 
Valley Ranch Community Association (GVRCA). The 
newsletter may contain controversial or unsubstantiated 
information by the authors. The contents herein are not 
necessarily the views of the GVRCA and the Association 
cannot be held responsible for opinions, views, or facts 
expressed.
The Green Valley Ranch News is published on a  
bimonthly basis. To advertise or submit an article, please 
contact the editor, Sheryl Schmalz at 702/260-7622 or 
E-mail at: hatcat@cox.net

Inside View
By Mike Forman, DCAL® – President

We all have certain memories of holidays past.  As  
Independence Day is here, I was thinking about a particular 
July 4 from the mid-1980s that still holds special meaning 
for me.  
I was living in northern Colorado at the time, and most 
years we’d drive the 40 miles north into Wyoming to buy 
fireworks, have a backyard barbeque, and enjoy the early 
summer evening.  A volleyball game or two and a couple of 
beers made for an enjoyable event.   This was before Major 
League Baseball in Denver, so the local team, the Denver 
Bears, was not a big draw for the holiday.  Besides, my dad’s 
birthday was July 4, so I needed to be home to give him a 
call (no cell phones then).
But this particular year, I was approaching the tail end of 
a six week business trip to the Pacific Rim.  After stops 
in Japan, Taiwan, and Singapore, we were in Melbourne, 
Australia on July 4.  That was the third stop in Oz, and we 
still had Auckland, New Zealand to follow.  With such a 
long trip, two different seasons (summer and winter), and 
being far enough away from home that calling my dad was 
out of the question, I was feeling a little down, not to men-
tion extremely tired.  Of course, July 4 is not a holiday in 
Australia, so it was just another work day for us.
Arriving back at the hotel that afternoon, I noticed a 
delivery had been made to my room.  There was a basket 
wrapped in red cellophane with red, white, and blue ribbons 
adorning the top.  When I opened it, it was a small, choco-
late cake with an American flag in the top and a card from 
the hotel staff wishing me a Happy Independence Day.  A 
quick round of calls to my colleagues confirmed that each of 

Happy Independence Day!

us had received the same gift.  We were supposed to go to a 
local Continental-style restaurant that evening with the staff 
from our office in Melbourne, but plans were changed.
We easily convinced the locals that Australian barbeque 
was an appropriate dinner for the occasion, and a spot was 
chosen.  A feast of steaks and other meats and seafood, 
along with an excellent Shiraz from South Australia made 
for a wonderful dinner and a good substitute for what I was 
used to at home.  Dessert consisted of the chocolate cake, of 
course.
Given my uplifted mood, a decision was made.  Forgetting 
the expense, I figured out when I could call my dad given 
the time difference (and the International Date Line), and 
I was able to wish him a happy birthday before heading to 
the airport the next day.
Although I always celebrated Independence Day, having 
thoughtful people in another country remember the holiday 
was totally unexpected and much appreciated.  Australia 
may still be part of the Commonwealth, but they identify 
with the spirit of freedom that the US projects.  It is a 
reminder of what the Founding Fathers intended when that 
fateful day arrived in 1776.  When we forget the meaning of 
holidays, something is lost from our collective culture.  We 
enjoy the freedoms we have today because of the sacrifice 
of others going back more than 200 years.  Let’s all take the 
time to remember this year.
Have a Happy Independence Day!
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Manager’s Corner
By Kristin Fyler, Supervising Community  

Manager, CMCA®. AMS®, PCAM®

Terra West
By The GVRCA Board of Directors

Farewell Robin Styles
The GVRCA Board of Directors 
would like to take this opportunity to 
say “thank you” to Robin Styles.  
Robin served as our community 
manager for over seven years. During 
that time she worked closely with 
the board of directors in all areas 
concerning The Ranch. Robin was 
tireless in her efforts to make sure that 
The Ranch maintained its outstand-
ing reputation within the industry 
and throughout our valley. Robin 
nominated The Ranch and its board 
of directors many times for awards 
and honors. She encouraged board 
members to take the time to educate 

themselves on their responsibilities as 
board members. She continued her 
own ongoing education in the field as 
well. 
When thanking Robin for her service 
she said, “I always felt that it was an 
honor to serve such a dedicated, hard 
working board.” Robin will be greatly 
missed, but we wish her all the best in 
her new endeavors.

We celebrate Independence Day, 
commonly known as Fourth of July, 
to commemorate the signing of our 
Declaration of Independence.  This 
fun summer holiday is associated with 
fireworks, barbecues, picnics, concerts, 
and sports, as well as both private and 
public events.  When the Declaration 
of Independence was signed in July 
1776 the population was about 2.5 
million.  An estimate of our popula-
tion in July 2013 was said to be  
316.2 million.
Throughout our community, this 
holiday is marked by patriotic displays 
generally in the colors of red, white 
and blue.  Families often celebrate 
by hosting a picnic and/or taking the 
advantage of the day off and travel to 
visit family and friends.  Some areas 
celebrate with a parade in the morn-
ing and fireworks with live bands at 
night.  While many fireworks are sold 
for personal use, we all need to keep 
in mind the safety concerns and the 
laws of our City.  
Only fireworks labeled as “Safe and 
Sane” are legal for use on private prop-
erty for one week of the year, from 
June 28 until 11:59 p.m. on July 4. 
Safe and Sane fireworks can only be 
used on private property and cannot 
be used on the street or sidewalk, 
or on public property such as parks, 
schools, or federal land. Firework 
stands are scattered across the city that 
sell safe and sane fireworks for family 
and neighborhood celebrations. The 
City of Henderson offers safety tips 
with the reminder that all fireworks 
are illegal after July 4th by visiting 
their website at  
http://www.cityofhenderson.com.
Always remember that Safe and Sane 
fireworks are not toys and should not 
be played with by children. Safe and 
Sane fireworks can cause major injury 
to adults and children and are capable 

of starting large fires, so exercise 
extreme caution when using Safe and 
Sane fireworks. 
Fireworks that fly through the air, ex-
plode, or rotate on the ground are ille-
gal throughout Clark County, includ-
ing the City of Henderson. They are 
deemed unsafe because the fireworks 
user has no control over where they 
land.  This can potentially cause a fire 
and/or injure people. Illegal fireworks 
are usually sold outside Clark County 
and on the Indian Reservation. Those 
purchased on the Indian Reserva-
tion are expected to be used on the 
Reservation at a specially designated 
area and should not be transported off 
the property. Illegal fireworks brought 
into Clark County can be confiscated, 
and a person possessing or using them 
can be cited. The penalty is a $1,000 
fine and/or a maximum of six months 
in jail.

Here are some Fireworks Safety Tips 

•	 Fireworks should be used 
on a flat, firm surface such 
as the ground or a non-
sloping driveway. Fireworks 
are illegal on the street and 

sidewalk, in city parks, or 
on school district property. 

•	 Stay away from bushes, 
grasses, trees, or anything 
else that might catch fire. 

•	 Stay away from vehicles. 
Have a large bucket of 
water and garden hose 
available for use in case of 
fire. 

•	 ALWAYS supervise children 
around fireworks. Spar-
klers, which are considered 
by many to be harmless, 
can reach temperatures of 
more than 1,200° F.

•	 After the firework has been 
used, it should be picked 
up with a shovel, dropped 
into a large bucket of water, 
and soaked overnight 
before being discarded in 
the trash. 

•	 “Duds” or fireworks that 
did not go off after being 
lit should be picked up 
with a shovel and dropped 
into a bucket of water. DO 
NOT try to relight them or 
pick them up by hand. 

•	 If a fire starts because of 
a firework, DO NOT 
PANIC. Use the garden 
hose or bucket of water to 
put the fire out to prevent 
it from getting larger. Call 
911.

•	 Fireworks should NEVER 
be used inside a building 
or shot at homes, people or 
animals. 

•	 Do not store used fireworks 
in an enclosed space, such 
as a garbage can inside your 
garage.

Fourth of July and  
Fireworks Around Henderson

Farewell Robin 
Welcome Kristin

Reference/Resources:  City of Henderson, 
Wikipedia

Robin Styles, CMCA®. AMS®, PCAM®

Welcome Kristin Fyler
We would like to welcome Kristin 
Fyler as our new community manager. 
Some of you may remember that 
Kristin cut her teeth as an Associate 
Community Manager for GVRCA 
many years ago. We are excited to 
have Kristin back on board and would 

like to take this opportunity to  
introduce her to you.
Over the last twelve years, while 
working with Terra West Manage-
ment Services, Kristin Fyler’s duties 
have encompassed everything from 
portfolio management to Execu-
tive Vice President of Community 
Management.  She brings to the table 
her strongest assets, which include 
customer relations, problem solving 
and customer service skills.  Kristin 
monitors all changes in local, state 
and federal laws affecting community 
management and ensures compliance 
with applicable HOA and collec-
tion law and regulations and works 
alongside of all departments to make 
certain proper procedures are being 
implemented.  Over the last 10 years 
of portfolio management, Kristin has 
managed single family homes, condo-
miniums, hotel-share condominiums, 
business parks and master planned 
communities.
Kristin is a member of Community 
Associations Institute (CAI), and 

regularly attends classes and events 
where education is the primary 
goal. She holds a Supervising Com-
munity Manager certificate with the 
state of Nevada, as well as national 
designations from the Community 
Associations Institute (CAI) as a 
Certified Manager of Community 
Associations (CMCA®), Association 
Management Specialist (AMS®) and 
Professional Community Association 
Manager (PCAM®).  The PCAM 
designation is the highest nationwide 
professional recognition available to 
community managers.  
Sametra Albert and Felicia  
McMillan work side by side with  
Kristin for GVRCA. Sametra and 
Felicia tend to all homeowner com-
munications relating to the daily 
business of the association. Sametra 
and Felicia’s knowledge and expertise 
in association matters is invaluable to 
both the management team and the 
homeowners. Kristin, Sametra and 
Felicia work as a team to provide the 
best customer relations service to the 
homeowners.

Kristin Fyler CMCA®. AMS®, PCAM®
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What is the difference  
between “Assessment” and 
“Dues”?
Many homeowners in an Association 
refer to their association payments 
as dues when they are really assess-
ments.  We pay assessments to any 
state agency.  The definition of dues 
is money that a member has to pay 
regularly, for example to be a member 
of a club, gym or union.  Dues are for 
“optional” membership where you can 
choose to be a gym member or club 
member.  The definition of assess-
ments is the calculation of the cost or 
value of something, or the amount 
of the cost or value, for example the 
assessment of property taxes.  As-
sessments are not optional; city and 
county assessments, or Association 
membership is part of the home own-
ership.  With dues, as to a gym, they 
can stop you for using the gym but in 
regards to assessments, property taxes 
or Association, they can take your 
home away.  It is really important that 
we use the right terminology.

I am submitting an  
Architectural Application 
for some landscape improve-
ments and am curious when 
the meetings are and when 
the deadline is to submit an 
application for processing.  
Anything you can tell me 
would be appreciated.
If you live within a gated  
sub-association, you must first contact 
your Community Manager for that 
sub-association and follow their 
Architectural Review process and 
procedures.  Once your application 
has been approved by your sub-asso-
ciation, you may then submit to the 
Master association the Green Valley 
Ranch Architectural Application along 
with a copy of the approval letter you 
are given by the sub-association.
The Green Valley Ranch Architectural 
Review Committee meets on the 
second and fourth Tuesday of every 
month with the exception of  
December.  Applications must be 
received the prior Wednesday by 1 
p.m. to be included on the Agenda 
for review by the Architectural Review 
Committee meeting the following 
Tuesday.
Please remember an Architectural  
Application submittal must be ap-
proved by the Green Valley Ranch 
Community Association Architectural 
Review Committee prior to the com-
mencement of any exterior changes 
to your home or landscape.  If you are 
currently working on a project without 
approval, please cease this work until 
approval is received.

What is the proper way to 
drain our pool if we need to?  
I heard we are not to drain 
the water to the street.  Is 
this true? (This question is a repeat 
because we get calls on this each year.)
The Association Office receives calls 
from homeowners on this very ques-
tion.  We posed the question to the 
City of Henderson so that we can pass 
on their response to you.
“The following is the proper proce-
dure for draining a pool/hot tub, and/
or whirlpool bath per the Henderson 
Municipal Code 14.14.100: It is 
unlawful for any person to drain or 
empty any water from a swimming 
pool, hot tub, and/or whirlpool bath 
into the street or storm drain. Swim-
ming pool, hot tub, and/or whirlpool 
bath water shall be discharged into 
the publicly owned treatment works, 
also known as a sanitary sewer, 
through a private connection such as 
a sewer lateral access port, sink, toilet 
or bathtub. Exception: Properties on a 
septic system may drain water from a 
pool, hot tub, and/or whirlpool bath 
into a street or storm drain provided 

that prior notification has been given 
to the department of utility services 
customer care center.”
There should be a sewer clean-out 
port for water drainage located in your 
front yard.  Draining your pool water 
directly into the sewer system allows 
the water to be treated and reused 
rather than wasted.  If you are unable 
to locate your clean out port, please 
contact a plumber so they may help 
you.
Sometimes homeowners have drained 
their pool improperly to the street and 
have caused damaged to a neighboring 
property.  We have looked into this as 
well, and have been advised this is a 

neighbor to neighbor issue and a civil 
matter and must be handled between 
the two properties.  This is not an 
HOA responsibility, as the HOA has 
no jurisdiction over this type of situa-
tion. Should you ever find yourself in 
this type of situation and are unable 
to resolve the damage issue with your 
neighbor, you may contact the Clark 
County Neighborhood Justice Center 
by telephone at 702-455-3898, by fax 
at 702-455-3652 or by mail at 330 S. 
Third St. Suite 600, Las Vegas, NV 
89101.

Should you have questions that you 
would like to see answered in the 
newsletter, please visit the Green 
Valley Ranch Community Associa-
tion website at www.greenvalleyranch.
org and click on e-forms to access the 
“Frequently Asked Questions (FAQ) 
Form”.  

Note:  Please do not submit  
questions of a personal or confidential 
nature.  All questions submitted are to 
be concerning the Green Valley Ranch 
Community, governing documents 
(CC&Rs), Rules and Regulations, 
Policies and Resolutions, Social 
Events or Architectural Standards and 
Guidelines.

Frequently Asked Questions
www.greenvalleyranch.org

Delicious gourmet popcorn & fudge 
made right in our store

Popcorn gifts for every occasion

Weddings/Parties/Events/Graduations

Free samples

Your Local Old-Fashioned
Popcorn Store

702-568-0557
popcorngirlvegas.com 

1000 N. Green Valley Pkwy.
Suite 510  | Henderson
Pebble Market Place 
in the Smith’s Shopping Center

THE YES MAN CAN!

SM

sm

Call Green Valley’s premier heating and plumbing 
provider today. 

$50 Off
Any plumbing, heating or 

air conditioning repair
Not valid with any other offers or discounts, or prior sales. 

Not valid on call-out fee. Cash value $.001. Fully transferable 
to a friend or family. Expires 12/31/13. All rights reserved. 

LIC#0071246, 0071233 MHD #P0036 • #A0080 Limit $950,000

 Live Operator 24/7
 On Time Service
 Done Right the First Time
Maid-like Clean Up

Call Today 888-4YES

888-4YES • TheYesManCan.com
(4937)

(4937)



GVRCA Neighborhood Forum Breakfast – Amenities of The Ranch

The GVRCA Board of Directors and Social Committee would like 
to thank the following people and organizations for helping to make 
our breakfast a fabulous success!

Mayor Andy Hafen
Councilman Sam Bateman

Paseo Verde Library
City of Henderson

REI
At Your Service Pet Supply

Whole Foods Market
Popcorn Girl

Laura Baker
June Edgar

The Goldens
Netwares Ink
The Willows

Green Turtle Salon
Ventano Italian Restaurant

Lori Roques
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Your Architectural Committee (ARC) 
is actively seeking homeowners 
interested in participating in the ARC 
approval process that all home- 
owners must go through to improve 
the outward appearance of their home 
and/or landscape.  Your ARC regularly 
reviews six to fifteen Architectural 
applications twice per month, and 
the ARC cannot operate effectively or 
timely without the commitment of its 
members.  Do you know that without 
a minimum of two ARC members 
present, the committee cannot act on 
any application?  Imagine the frustra-
tion of being a homeowner with an 
application in for review and wanting 
to move forward immediately, only 
to be told “sorry, we did not have a 
quorum and therefore could not take 
any action on your application, but 
we will try again in about two more 
weeks”.

Website Updates
By Sheryl Schmalz, GVRCA WebmasterWorking to Streamline  

the GVRCA Website

Have you visited the GVRCA website 
recently? If not, please take a few 
minutes an go to www.greenvalleyranch.
org to see some of our recent updates. 
The GVRCA website is a wealth of 
information for current and potential 
homeowners and residents. 
In our March/April 2013 issue of The 
News, we took you on a “tour” of the 
website to help you get a sense of what 
information is available on our site, as 
well as, how to find it. We hope that 
this helped new visitors to the site feel 
comfortable surfing and that experi-
enced users learned a few things they 
didn’t already know.
Recently, I went through the website 
and did some streamlining and re-
organizing. One of my main goals was 
to create links to the monthly board 
agenda throughout the website. The 
board wants you to know in advance 
what they will be addressing at each 
board meeting. If you have questions, 
comments or concerns about issues af-
fecting The Ranch, the Board encour-
ages you to attend the monthly board 
meeting. Each meeting starts with 
an Open Homeowner Forum where 
you are given up to three minutes to 
comment on any item listed on the 
agenda. Although you are not able to 
comment during the closed portion of 
the meeting, you are welcome to stay 
through the meeting and see how the 

Protect Your Pets
Summer is here, and we are enjoying the out of doors. Our pets love this 

time of year as well. For many it means walking the paths with their owners 
or just enjoying the backyard in the evening. 

Here are some things to remember regarding summer and your pet. If the 
path is to hot for you to walk on with bare feet, it’s probably to hot for your 

pet’s paws as well. Pet stores have booties you can buy that protect your 
pet’s paws.

We recently received a comment form from a homeowner stating that their 
pet was tragically killed in their backyard by a coyote. All indications are 

that the coyote managed to jump over the block wall. Although this is not a 
common occurrence in The Ranch, it is something to keep in mind.

board is dealing with agenda issues. 
Then before the board adjourns the 
meeting, you are welcome to com-
ment again on topics that may or may 
not be listed on the agenda.
So be sure to visit the website and 
check out the upcoming meeting 
agenda. It is normally available the 
Friday proceeding the meeting.
Back to our site updates. On the 
News page of the site, we moved some 
of the non-news items to pages that 
applied to their topics. This allowed 
us to move most of the information 
to “above the fold”. In other words, 
minimize your need to scroll down 
the page. You can now download the 
last year’s worth of The News newslet-
ters and view them in Adobe Reader™ 
If you don’t have Adobe Reader™ on 
your computer, it is free and can be 
downloaded from www.adobe.com.
Do you want to find out what issues 
your board members consider  

YOUR ARC presently has three active 
volunteer members who have been 
making their schedules work to ac-
commodate the needs of the home-
owners; but with additional personal 
workloads, other duties expected to be 
coming soon to the ARC, and general 
life changes; we see the immediate 
need for more alternate members who 
are willing to learn and participate in 
the ARC process.  If you are inter-
ested in serving your community on 
the Architectural Committee, please 
contact Kristin Fyler of Terra West 
Management Services at 856-3773 or 
kfyler@terrawest.com OR you may also 
contact Bryan Sandrock, your Board 
of Director’s Liaison to the Archi-
tectural Committee, at 776-8053 or 
bsandrock@80proofllc.com.  We are eager 
to hear from you!

priorities for 2013? The Association 
page has the list of the top ten 2013 
board priorities.
The Documents page has been  
modified to include a few new items. 
First, there is an agenda link. The 
2013 Operating and Reserve budget 
is included on this page. The “As-
sessment and Fines Collection and 
Enforcement Policy” has been added.
A link has been added to the  
Documents page to www.greenval-
leyranch.myterrawest.com. This website 
is for GVRCA property owners only. 
It’s a Terra West web portal to access 
owner account information and vari-
ous documents generated and  
maintained by Terra West.
I hope that you will take the time to 
check out the changes. Please fill out 
a “community input form” on the 
E-forms page to let us know how we 
are doing and how we can serve you 
better.
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GVRCA
Board of Directors’
Notice of Meetings

July 18th

August 15th
Meeting agenda, meeting minutes &  

financial statements available electronically upon 
request free of charge from Terra West at (702)856-
3773. Paper copies will be made available at a cost of 
$0.25 for the first ten pages & $0.10 for subsequent 

pages. Audio recordings on CD are available at a 
minimal charge. Items are made available to the  

Association’s membership in accordance with NRS 
116.3108 & 116.31083. 

Terra West Henderson Office 
11135 S. Eastern Ave. Suite 120 

Henderson, NV 89052

GVRCA MEETINGS
Meeting Type When Time Place

GVR Board (reg.) 3rd Thurs. 6:30 PM DW
GVR Board (exec.) 3rd Thurs. 4:00 PM DW
Annual Election/ 

Budget Ratification November 7, 2013 6:00 PM DW

Social Committee 1st Thurs. 7:00 PM TBA
Architectural Committee 2nd & 4th Tues. 5:00 PM TW

GVRCA Board Meeting – Open Forum Meeting Disclosure
At the beginning of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be  

devoted to items listed on the agenda.  At the end of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be 
provided to the homeowners to speak to the Board on non-agenda items.  At the conclusion of the open call to the homeowners, individual members of the Board 

may respond to those who have addressed the Board, may ask management to review a matter or may ask that a matter be put on a future agenda.  However, except in 
emergencies, no action may be taken upon a matter raised under this item of the agenda until the matter itself has been specifically included on an agenda as an item 

upon which action may be taken.

The GVRCA Board of Directors regular meeting is open to the public (see www.greenvalleyranch.
org for monthly agenda).

The GVRCA Board of Directors executive session is held to go over delinquencies and legal matters. 
Hearings may be scheduled through Terra West at (702)856-3773.

The Social Committee is looking for volunteers. If you are interested in joining, please send an 
e-mail to social2013@greenvalleyranch.org.

The Architectural Committee meetings are held to go over submitted architectural applications. 
Homeowners can schedule appointments to meet with the committee through Terra West at 
(702)856-3773.

DW – Desert Willow Community Center, 2020 W. Horizon Ridge Pkwy., Henderson, NV 89012

TW – Terra West, Henderson Branch, 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052

Green Valley Ranch Community Association
Master Association Assessment Payment Information

$50.00 Monthly
Per the Assessment and Fines Collection Policy and Enforcement Policy, Regular Master Assessment payments are due on the first (1st) day of each month of each year 
(‘Due Date’). Assessments are delinquent if not paid by the thirtieth (30th) day. Such Assessment shall be deemed delinquent and the Association will impose a late fee 
in accordance with the list of collection charges attached to the collection Policy as Exhibit “A”. A Notice of Intent to Lien to the Owner will be mailed via certified or 
registered mail, return receipt requested to the address of the lot and the Owner’s mailing address on record, if different from the lot address if any Assessment is not 

paid by the forty-fifth (45th) day after the first day of each month, unless the due date for an assessment is specified differently. An Intent to Lien fee of $45.00 will be 
charged to any account that is mailed a Notice of Intent to lien. Statements are not mailed to any account that is delinquent. For any account that becomes delinquent, 

property owner must contact the Collections Department Hotline at 702-251-4596 directly.

Statements are sent as a courtesy and will be sent monthly to the address listed on the Association’s membership register as of the date of the notice. It is the  
responsibility of each owner to advise the Association of any mailing address change in writing. You may make your payment payable to Green Valley Ranch HOA by 

personal check, money order or cashiers check and mail to:

Green Valley Ranch HOA 
c/o Terra West Management Services 

P.O. Box 98813 
Las Vegas, NV 89193

You may make your payment in person at the Terra West Management Services Henderson Office located at 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052 
or you may utilize the Authorization Agreement for Automatic Payments (ACH Debits) program. When making your payment, please write the property address and 

account number on the check, money order or cashiers check that the payment is to be applied to.

Please contact the Community Association Office at (702)856-3773. The Accounting Department at (702)251-4598 or visit the Terra West Management Services 
Community Website http://www.terrawest.com to obtain the form to set up this service.

Please Note: If you own your property within a gated sub-association of the Master, please contact your Community Manager for dues payment information and also 
notify them of any mailing address change according to their procedures.
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Social Scene
By GVRCA Social CommitteeThe Ranch Offers a Variety of  

Activities for Residents

It’s been a busy few months for the 
GVRCA social committee. The Spring 
Garage Sale was located at individual 
homes again, and we were very busy 
putting together maps, placing ad-
vertising and organizing signs for the 
shoppers that come from across the 
Vegas valley. Popcorn Girl joined the 
fun by handing out delicious samples 
of their scrumptious popcorn from 
our information booth. The weather 
was beautiful, and we had a record 
number of participants.
As you know, we experimented last 
fall by localizing the Fall Garage Sale 
at the Pavilion south parking lot. We 
are considering combining the indi-
vidual home sale and the localized sale 
for this upcoming fall. Please send us 
your feedback by mailing in the form 
located on page 12 of this newsletter 
or go to www.greenvalleyranch.org and 
click on the E-forms tab to send in an 
electronic version of the form.

We are welcoming two new social 
committee members, Peggy Archuleta 
and Sandy Brody. It’s exciting to see 
the committee grow. We always have 
room for more. If you would like to 
be part of this fun committee, we 
meet at Panera Bread in The District 
on the first Thursday of the month at 
7 p.m.
The GVRCA Neighborhood Forum 
Breakfast was a huge success. Please 
take some time to check out the col-
lage on pages 8 & 9 of this newsletter. 
The breakfast highlighted some of the 
wonderful amenities in and around 
The Ranch. Did you know that you 
can borrow library books on your 
tablet? That is just a morsel of what is 
available to us from the exciting busi-
nesses that surround our neighbor-
hood. Mayor Hafen and Councilman 
Bateman were gracious and informa-
tive speakers filling us in on “happen-
ings” around the city. Please take the 

time to review the list of vendors on 
pages 8 & 9 who donated door prizes 
and/or time to make our breakfast 
exciting and fun. Most everyone left 
with a prize.
The Annual Pool Party is just around 
the corner on August 14th from 
6:30 – 8:30 p.m. at the Henderson 
Multigeneration Activity Pool. We will 
have ice cream treats and prizes to give 
away. This event is a family favorite, 
but we encourage everyone to come 
and join in the fun!
We are brainstorming ideas for a win-
ter event. So far nothing definite, but 
we have had some great feedback. We 
are checking out some venues and will 
let you know via the newsletter and 
the website, as soon as we have a plan.
Speaking of the website, be sure to 
check the News and the Calendar tabs 
on a regular basis at www.greenvalley-
ranch.org. We post announcement and 
flyers as soon as we have dates. 

Caris Cosby from Popcorn Girl Laura Baker & Lori Roques, GVRCA Social Committee
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Social Feedback Form
The GVRCA Social Committee wants to provide the best community events 

possible, and we take your feedback very seriously. Whether negative or 
positive, please let us know about your experience.

Name 
E-mail 
Phone 

GVRCA Social Event

 Community Garage Sale 
 Neighborhood Forum Breakfast 
 Pool Party 
 Holiday Social 
 Other 

Please provide your feedback on the quality of our service

 Excellent 
 Very good 
 Good 
 Average 
 Poor 

Do you have suggestions on what we can do to improve this event?

Mail Form to:
GVRCA Social Committee 
2051 Foxfire Court 
Henderson, NV 89012

This form is available online 
at:
http://www.greenvalleyranch.org/
Eforms/eforms.htm

Click on the Social Feedback 
form.

Annual GVRCA  
Pool Party

Please join us for our annual community pool party. It’s a great way to 
get to know your neighbors, and it’s one of the events that makes living 
in Green Valley Ranch special. We will have ice cream treats, door prizes 
and fun under the summer evening sun!

To receive a reminder e-mail a few days before the party, join the GVRCA 
News e-mail list. Please go to www.greenvalleyranch.org/News/news.html. 
Follow the prompts to join the list.

This flyer is your admission ticket and will be collected at the door.

Wednesday

August, 14th

6:30 – 8:30 
p.m.

Henderson 
Multi- 

generational 
Center 
Activity 

Pool

Time to Cool Off!



PRST STD
U.S. POSTAGE

PAID
PERMIT NO. 2427

LAS VEGAS NV

Get Connected! Stay Informed!

Subscribe to the GVRCA News  
e-mail list & you will receive timely  
e-mail reminders of upcoming  
GVRCA Social Committee events!  
In order to keep costs low, we will be 
e-mailing social event notices  
instead of mailing them out.  Please 
go to www.greenvalleyranch.org/
News/news.html and follow the 
prompts to subscribe.

Terra West Management Services
P.O. Box 80900

Las Vegas, NV 89108-0900


