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HELPFUL PHONE DIRECTORY
City of Henderson General Information 

267-2323

Animal Control 
8 AM – 4 PM
E-mail questions to:
cohanim@cityofhenderson.com

267-4970

Animal Control Hotline 
24 Hour Emergency & After Hours

267-4900

Chamber of Commerce/Henderson 

565-8951

City Code Enforcement 

267-3950

Convention Center 

267-2171

DMV 
1399 American Pacific Drive
www.dmvnv.com

486-4368

Fire Marshall/Fire Prevention 

267-3930

Government Relations, Ellen Barre Spiegel

Fire Department General Information 

267-2222

Electronic Communications, Phil Brody

Flu Shots/Immunizations Information 
520 E. Lake Mead
8 AM – 4:30 PM

759-0850

Graffiti Removal Hotline 
24 Hour Public Hotline Reports

267-3220

Green Valley Ranch Community Association 
Issues within the Ranch contact Terra West

856-3773

President, Vacant
Vice President, Lisa de Marigny, DCAL®
Secretary, Paul Rowcliffe
Treasurer, Vacant
Director, Phil Brody
Director, Bryan Sandrock
Director, Ellen Barre Spiegel
Board Liaisons
Architectural, Bryan Sandrock

Landscape, Paul Rowcliffe
Safety & Security, Lisa de Marigny
Social/Recreation, Vacant
Terra West Management Services
Kristin Fyler
Supervising Community Manager, CMCA®, AMS®, PCAM®

Renee Stickel,, Assistant Manager and ARC Coordinator
Tel: 702/856-3773
Fax: 702/251-4509
The Green Valley Ranch News is produced by the Green
Valley Ranch Community Association (GVRCA). The
newsletter may contain controversial or unsubstantiated
information by the authors. The contents herein are not
necessarily the views of the GVRCA and the Association
cannot be held responsible for opinions, views, or facts
expressed.
The Green Valley Ranch News is published on a
bimonthly basis. To advertise or submit an article, please
contact the editor, Sheryl Schmalz at 702/260-7622 or
E-mail at: hatcat@cox.net

Surprised? According
to Article 5, subsection 5.2 of the CC&Rs, “members of
the Association shall be each Owner (including Declarant)
of one (1) [or] more Lots, Parcels, Development Tracts or
Area within the entirety of the Property…Membership in
the Association shall be subject to this Declaration, Nevada
law, the Articles, the Bylaws, and the Rules and Regulations
from time-to-time adopted by the Association.”

Henderson Pavilion
200 S. Green Valley Parkway
Ticket Line
For groups of 15 or more
Henderson Libraries
www.hdpl.org
Paseo Verde Branch 
280 S. Green Valley Parkway

492-7252

Malcom Branch 
2960 Sunridge Heights Parkway

263-7522

Gibson Branch 
100 W. Lake Mead Parkway

565-8402

Henderson Police General Information 

267-5000

Mayor & City Council 

267-2085

City Manager 

267-2080

Neighborhood Services 

267-2000

Neighborhood Justice Center 
Free mediation service

455-5855

Neighborhood Enhancement 
Unkempt vehicles

267-2017

Parks & Recreation (Henderson) 

267-4000

NV Energy 

367-5555

Southwest Gas Co. 

365-1555

Republic Services (Trash Disposal) 

735-5151

Water & Sewer (Henderson) 

267-5900

What does the membership do? In a nutshell,
operates the organization known as the GVRCA. You have
the power and duty to levy assessments and charges to the
membership for the operation of the Green Valley Ranch
property. (See Article 6, subsection 6.1.1) You have the
power and duty to repair and maintain Association property
and GVRCA Common Areas. You have the power, but
not the duty to grant easements and Rights-of-Way in, on,
under, and through the Association Property subject to
consent of 75% of the GVRCA Members. You have the
power, but not the duty to employ or contract a professional
manager or management company to perform any or all of
the duties and responsibilities of the Association. You have
On November 7, 2013, the Green Valley Ranch
Community Association (GVRCA) held their annual election. We are dedicating this issue to that topic. Therefore,
the remainder of this issue will include election results,
biographies of the 2014 GVRCA Board of Directors, and
some background regarding the election process.
Green Valley Ranch is a beautiful, thriving community.
In fact, GVRCA was nominated for the prestigious Community Association of the Year award in 2010 by our
property management company, Terra West. How did this
nomination come about? It was the result of the time and
effort expended by the residents of Green Valley Ranch and
the GVRCA Board of Directors all working together to
maintain the integrity of our community as put forth in the
Covenants, Conditions, Restrictions, Reservations and Easements (CC&Rs) that govern this outstanding community
we call home.

What is the Association? The Association is an
organization brought about under Nevada non-profit
corporation law and “is charged with and vested with the
powers prescribed by Nevada law (including NRS Chapter
116 as applicable) and as otherwise set forth in the Articles,
Bylaws, and this Declaration.” (CC&Rs, Article 5, subsection 5.1)
Green Valley Ranch – Emerald in the Desert
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GVRCA Members Elect 2014 Board

Meet Your 2014 GVRCA Board of Directors

continued from page 3
the power and duty to maintain the
integrity of the Association Property
and GVRCA Common Areas and
provide such other services as may be
necessary or proper to carry out the
Association’s obligations and business
under the terms of [the CC&Rs]
in order to enhance the enjoyment
by the Members of the Association
Property, GVRCA Common Areas or
GREEN VALLEY RANCH in general, or to facilitate the use by Members of any of the aforesaid. (Article 6,
subsection 6.1.6) You have additional
powers and duties according to Article
6 of the CC&R’s, but I think you get
the idea that the individual property
owners in Green Valley Ranch are
ultimately responsible for their
community.

I don’t have the time to do
all of this! Of course not, but you
still have the authority and responsibility to do all this. That is why you

elect board members on an annual
basis.

Didn’t we used to have
delegates? Each community for-

merly selected one or more delegates
to the GVRCA. Their responsibilities
included election of the Board of Directors and ratification of the budget.
By representing the communities, they
were able to ensure that the interests
of each neighborhood were considered. With changes in legislation
enacted in the 2009 session, representative voting by delegates was barred.
All voting must now be conducted directly by homeowners. Potentially, we
could have 3,914 votes to be counted
at the annual meeting, although it is
unlikely that all homeowners would
vote. In my opinion, the delegates
were a great asset to the Association,
and I miss that interaction.

Now, what about the
GVRCA Board of Directors?

The Board of Directors is a group
of seven individuals who have been
granted the responsibility to conduct,
manage and control the affairs and
business of their Association, and to
adopt, amend, repeal and enforce
reasonable rules and regulations (the
“Rules”), governing, among other
things, the use and occupancy of Association property. The Board is also
responsible for enforcing the CC&Rs.
The 2014 Board of Directors will
take office on January 1, 2014. They
will meet on January 2, 2014 to elect
officers and board liaisons.
For further information regarding the
GVRCA, see the GVR Declaration
of Covenants, Conditions, Restrictions, Reservations and Easements
(CC&Rs).

It takes dedication, hard work, and a sense of
community to serve as a board member.

Beginning January 1st, 2014, your GVRCA Board of Directors will
be David R. Berk, Phil Brody, Jocelyn Holzwarth, Lisa Ortega,
Paul Rowcliffe, Bryan Sandrock and Rick Schmalz. Board officers
and liaisons will be announced in a future issue of The News.
Your Board is excited to work together to make 2014 another
wonderful year in The Ranch.
Let’s meet the 2014 Board of Directors.

David R. Berk
David believes he can be a catalyst
for change in leadership directives.
year term on the GVRCA Board. I
believe I can be a catalyst for change
in leadership directives. I look
forward to being a partner for progressive evolution in the management
of the Ranch. My focus is on the
homeowners through transparency of
Board management and homeowner
participation. As an IT professional
there are talents and skills that I am
versed in to support the ever-changing
methods of communication and
outreach into our community.

Participants at the Annual Election and Budget Ratification held on November 7th, 2013
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Greetings from David Berk! Thank
you one and all for voting in the
election and providing me with a one
Green Valley Ranch – Emerald in the Desert

My wife, Christine Norrbom, is an
active Sentosa HOA Board member.
Together we have seen a marked
increase in Sentosa homeowner
participation and believe these same
homeowners are looking forward to
partnering with GVRCA. We have

2014 GVRCA Director
a dog, a rodent hunting cat and two
boys in college. We enjoy informal
dinners and cocktails with our neighbors. We are students of Metaphysical
studies. We participate in various
Clark County community efforts.
Holiday season is celebrated by sponsoring families through the VFW and
donations to Heifer. We are blessed to
be able to “pay it forward.”
I remain focused on the following
goals:
Expert Recommendations: Hire
Impartial Experts and use their
findings.
• H
 iring experts to provide
information regarding money
management and ignoring the
advice I find to be irresponsible.

continued on page 10
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Phil Brody

Lisa Ortega

Phil would like us to remember
that we are all neighbors
have been married for 44 years and
have one daughter, Fay. In addition to
serving his second term on the Board
of Trustees, Phil has also served our
community for four years as a delegate
and alternate delegate to Carriage
Lane sub-association.
Phil earned his Ph.D. from the
University of Washington in 1977.
Now retired, Phil has served as Chief
Technology Officer for the Clark
County School District, Director of
Technology for the St. Louis Public
Schools, and Associate Professor at
the University of Kansas. He was born
and raised in Brooklyn, New York.

Phil and his wife, Sandra, have called
Green Valley Ranch “home” since
2000. They are residents of the subassociation Carriage Lane. The Brodys

It’s important to Phil to give back to
his community instead of just being
on the receiving end. Being part of a
neighborhood is also important to the
Brodys. When asked what Phil wants
to accomplish on the Board, he states

2014 GVRCA Director

Jocelyn has served our community
since 1996 in a number of different
capacities. Her “Where do you need
me?” attitude has been a great asset to
the board. In addition to her current
position as Landscape Committee
Chairperson, her former GVRCA
board positions included President,
settling the construction defect
lawsuit, Vice-President, Treasurer and
Secretary. In addition to Landscape,
she has chaired the Architecture Committee, the Election Committee and
she gave birth to the GVR newsletter
as both writer and editor.

My name is Lisa Ortega, and I am an
“almost” Nevada native. My parents
moved to Ely, Nevada when I was two
years old. I have lived, worked and
educated myself in Nevada.

“I would like to make certain that the
residents of Green Valley Ranch Community Association never lose sight of
the fact that we are all neighbors and
should treat each other accordingly.”
He is concerned about the general
lack of “neighborliness,” as well as
the need to improve the business-like
approach in which the trustees handle
contracts. Phil is currently serving
as the Board Liaison for Electronic
Communications where he is helping
guide the development of the new
GVR website as well as developing
new ways to apply digital technology
to improve GVR’s communications
and business practices.

I love horticulture and trees, and I
have a real passion for landscape. It
is my hobby and my profession! My
expertise is trees, and I have planted
thousands of them with the Las
Vegas community. I have served on
the Nevada Shade Tree Council for
15 years, Southern Nevada Arborist
Group (SNAG) for seven years and
am an active member of the Desert
Green Foundation. I plan to serve

my community using my knowledge,
experience and passion.
Thank you for voting for me. Please
feel free to contact me at
702/423-2120. I am a good listener
and love to share with others who care
about our neighborhood.
See you out and about the Ranch!

Paul Rowcliffe
2014 GVRCA Director

Paul places a high value on safety
and security in The Ranch
Serving on the Board since 1998;
Paul is the Landscape Liaison for the
GVRCA, as well as, President of his
sub association, Altezza/Meritage.
Paul and his wife, Dottie, have been
married for 47 years. They have three
married children and seven grandchildren. Paul holds a Bachelors degree
in Industrial Economics from Purdue
University and a Masters degree in
Business Administration from the
University of Northern Colorado. A
retired colonel from the United States
Air Force, Paul is currently employed
by URS Corporation.

Jocelyn holds undergraduate degrees
from U.C. Berkeley in both Business
and English. She received her MBA
from the Roseman University of
Health Sciences and has her Master
of Science in Financial Services. She
owns Holzwarth Financial Services,
LLC, a financial advisory firm and is a
Certified Financial Planner™ helping individuals and business owners
locally for over 15 years.
The Holzwarths moved to GVR in
1995, when the community was in
its infancy and Green Valley Parkway

If you have an issue with the Ranch,
you can be sure Paul will hear you

continued on page 10
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2014 GVRCA Director

What is Phil’s favorite thing about the
Ranch? He loves the walking trails and
the overall upkeep of the community.

Jocelyn Holzwarth
Jocelyn Is admired for her long-term
commitment to GVRCA

Lisa wants to serve the community by
calling on her passion and expertise

Page 6
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2014 GVRCA Director
out. When asked why he serves the
community, Paul responds, “I want to
help maintain a safe, secure, orderly
and esthetically pleasing neighborhood where each homeowner has an
input. Our community consists of
over 3,900 homes, and it is my hope
that all homeowners can work together in the spirit of understanding and
compromise so that GVR remains a
community that meets the needs and
desires of all our residents.” Being very
goal oriented, Paul has a clear picture
of what he wants to accomplish for
GVR. “I want to see a high level of
safety and security throughout the

continued on page 10
Page 7
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Bryan Sandrock

2014 GVRCA Director
Bryan wants you to know that your voice & actions matter
which was sold in 2006, a current
owner of several tavern-style casinos in
Montana, and an ongoing investor in
property, Bryan graduated University
many years ago with a double-major
in Computer Science and Mathematics but is quick to point out that
he got his greatest education in the
school of hard knocks working in and
ultimately leading his family businesses to success through a tenacious belief
in strategic and operational leadership.

Bryan Sandrock is entering his second
year of volunteer service as a Director
for our association. The first year of
Bryan’s two-year term was filled with
challenges consistent with being new,
lots of ideas and lots of questions and
lots to learn. Now, with a full-year
under his belt and a much better
understanding of our particular community issues, Bryan is eager to bring
value to the community through his
position on the Board by drawing
upon his 23 years of experience in
business and finance.

A regular visitor to the Vegas area
since the 80’s, Bryan – and his wife,
Deryl – looked all over Henderson
before moving in August 2012 from

A former co-owner of a multi-state
security & transportation business

their home in Montana. Newer and
older neighborhoods, mature or infant
landscape, desert feel or a lush feel,
they looked at all of it before finally
selecting their Carriage Club home
right here in the Green Valley Ranch
because they found the area to be
more aesthetically pleasing due to the
greenery, mature landscaping, and
master planning.
Bryan believes there is still much
to be done before his Board term is
up at the end of 2014; among other
priorities, Bryan will be working hard
with his peers and other community
volunteers to develop a sustainable

long-term management plan for the
common landscaping while improving homeowner understanding and
compliance with architectural guidelines. In concert with a top-notch
management company and a process
of continual audit and inspection
in all areas of responsibility, Bryan
believes that a sustainable long-term
master plan of management will help
us continually earn the title of “Emerald in the Desert”.

the community to come to the board
meetings and volunteer whenever
possible. Your voice and your actions
matter, so please get involved.

In closing, Bryan wants to thank every
volunteer that has given so much of
them self this year and in past years,
and he continues to urge everyone in

Rick Schmalz

2014 GVRCA Director
Rick is a strong proponent of consistent enforcement of the CC&Rs
Rick began his service to the Ranch
in 1996 as a delegate for the Horizons
sub-association. Also in 1996, he
became the first Green Valley Ranch
homeowner to be elected to the Board
of Directors. Along with representatives from American Nevada Corporation, Rick was instrumental in
getting the GVRCA up and running.
As an elected Board Member from
1996 through 2006 he served in every
board office including five terms
as President. Rick also chaired the
Budget & Finance Committee, Legal
Committee, Public Safety Committee and coordinated the community’s

Green Valley Ranch – Emerald in the Desert

common-area landscaping as the
Landscape Liaison. If you want to
know the history of Green Valley
Ranch Community Association, Rick
is the person to ask.
After a seven year absence from the
Green Valley Ranch Board, Rick was
once again elected to serve a two year
term starting in 2014. Rick’s current
goals for the association are:
99 I ncreasing property values
while maintaining a financially
strong association
99 A
 ssuring stability in
assessments to residents
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99 M
 aintenance of community
landscaping and property to
superior standards
99 A
 ssuring our community
remains a safe and secure place
to live
99 C
 ompatible development of
the one remaining commercial
parcel at the District
99 B
 ecoming more water efficient
while maintaining our
beautiful landscaping
99 E
 xpanding options for
interaction and participation
in Ranch activities

Green Valley Ranch – Emerald in the Desert

Rick has been and continues to be
a strong proponent of consistent
enforcement of the CC&R’s. Preserving and improving the outstanding
GVR experience for all residents is
his number one goal. It concerns him
that many people do not read and
understand the GVRCA CC&R’s
they agreed to follow when purchasing
property in The Ranch.
He is aware of the considerable
amount of time and dedicated effort
needed by so many volunteers to keep
a Master Planned Community the size
of Green Valley Ranch the most desirable place to live in the valley. When

asked to state his favorite thing about
our community, he doesn’t miss a beat
when answering “Green Valley Ranch
is essentially the same place I moved
to almost 20 years ago. It’s a great
place to live and a wonderful environment in which to raise a family.”
For over thirty years, Rick has served
Southern Nevada residents as a Financial Manager in the utility industry.
He holds a Bachelor of Science degree
in Accounting, an MBA degree with
emphasis in Finance, an Associate
Degree in Risk Management, and is a
Certified Cash Manager.

Page 9
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2014 GVRCA Director

continued from page 5
Financial Management: What is the
value for our monthly assessment?
• O
 perating Budget-defined projects and managed monthly
• R
 eserve Study-managed as
advised by professional expertise
• P
 rojects scheduled-actual costs
to plan costs tracked monthly
(CID*)

*CID implemented 2013 for accurate financial
tracking of all costs, expenses, financial expenditures

Reporting Practices of the Board:
Arrive at meetings prepared to make
a decision.
• B
 oard members arrive at each
meeting having reviewed the
Agenda items
ˏˏ Arrive at the meeting with
an informed opinion on each
Agenda item

• P
 rojects completed-timeline
projected to actual completion
(CID*)
• P
 rofessional scope of work created
and issued from a committee &
management for projects in excess
of $5000.

ˏˏ Respectful discussion of
topics on the Agenda
• Committee Reports at the end
of the meeting; prioritize the key
Agenda items

Jocelyn Holzwarth

Communication Practices: Concise;
timely; cost effective communication.

make Green Valley Ranch the premier
homeowner’s association it is today.”
She loves the amenities available in
and around the Ranch which have
grown up in the last 20 years and for
fun spends lots of time sailing on Lake
Mead with her husband, Bill.

Paul Rowcliffe

• A
 ggressively encourage
homeowners to provide email
addresses

ˏˏ S urvey initiatives to hear
what homeowners want from
GVRCA

Jocelyn is admired by her peers for
her long-term commitment to GVR.
They know they can call on her to get
the job done.

2014 GVRCA Director
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that the Ranch has become a mature
neighborhood. Not only do we want
to maintain the status quo of the
Ranch, but we want to improve it.”
Paul is also mindful of the Board’s
fiscal responsibility to use your funds
wisely and prudently. “Finally, fair and
consistent enforcement of CC&Rs for
the community benefit of all

Renee Stickel and Andrina Guerra
work side by side with Kristin for
GVRCA. Renee comes to GVRCA
with a background in collections and
she has worked on some of the sub
Associations within GVRCA.

ˏˏ Timely communication to
homeowners

2014 GVRCA Director

homeowners is a continuing task. It
is an important aspect in maintaining
the quality and value of our community.” Paul loves the Ranch, the
people, the landscaping, the trails and
the parks. He is proud to be part of a
Board that is committed to maintaining high standards throughout the
community.

Over the last twelve years, while
working with Terra West Management Services, Kristin Fyler’s duties
have encompassed everything from
portfolio management to Executive Vice President of Community
Management. She brings to the table
her strongest assets, which include
customer relations, problem solving
and customer service skills. Kristin
monitors all changes in local, state
and federal laws affecting community
management and ensures compliance
with applicable HOA and collection law and regulations and works
alongside of all departments to make
certain proper procedures are being
implemented. Over the last 10 years
of portfolio management, Kristin has
managed single family homes, condominiums, hotel-share condominiums,
business parks and master planned
communities.
Kristin is a member of Community
Associations Institute (CAI), and
regularly attends classes and events
where education is the primary
goal. She holds a Supervising Community Manager certificate with the
state of Nevada, as well as national
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Supervising Community Manager, CMCA®, AMS®, PCAM®

designations from the Community
Associations Institute (CAI) as a
Certified Manager of Community
Associations (CMCA®), Association
Management Specialist (AMS®) and
Professional Community Association
Manager (PCAM®). The PCAM
designation is the highest nationwide
professional recognition available to
community managers.

• R
 each out to sub-community
HOA Boards for increased participation in GVRCA projects

continued from page 7
Ranch. Safety and security issues must
include strict traffic enforcement,
adequate crosswalks, and parking
around schools. We must continue to
be active in influencing current and
future development in and around
the Ranch. Maintaining and improving the common areas within the
Ranch is also a goal, especially now

Kristin, Renee and Andrina work as a
team to serve GVRCA

• M
 ore transparency in dialogue
with and communication with
homeowners.

continued from page 6
ended at Paseo Verde! When asked
why she became involved with our
community, she said, “With the community as new as it was, I felt that I
could make a difference by volunteering to preserve the property values,
beautiful grounds, community feel,
safety and surrounding amenities that

Kristin Fyler – Terra West

Green Valley Ranch – Emerald in the Desert

Andrina comes to GVRCA with a
background in escrow. Renee and
Andrina tend to all homeowner
communications relating to the daily
business of the association. Renee and
Andrina’s knowledge and expertise
in association matters is invaluable
to both the management team and
the homeowners. Kristin, Renee and
Andrina work as a team to provide the
best customer relations service to the
homeowners.

GVRCA operating and reserve Budget for 2014
Operating Budget

Dollars

Operating Income
Assessment Dues
Other Income
Total Operating Income

2,348,400
1,296
2,349,696

Operating Expenses

Total

Landscaping – Contracted and Other

702,000

Utilities – Including Water Meter Surcharge

383,489

Management Fees

259,560

Budget Reserve Transfer

501,600

Other Operating Expenses

497,379

Expenses
Operating Income (Loss)

2,344,028
5,668

Reserves Income
Reserve Interest Income

8,135

Reserve Transfer

501,600

Total Reserves Income

509,735

Total Reserves Expenses

(383,100)

Reserves Income (Loss)

126,635

GVRCA Total Net Income (Loss)

132,303
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2014 rAtes ANd specificAtioNs

AdvertisemeNt

January 16th

Monthly Board Meeting
Meeting agenda, meeting minutes &
financial statements available electronically upon
request free of charge from Terra West at (702)8563773. Paper copies will be made available at a cost of
$0.25 for the first ten pages & $0.10 for subsequent
pages. Audio recordings on CD are available at a
minimal charge. Items are made available to the
Association’s membership in accordance with NRS
116.3108 & 116.31083.
Terra West Henderson Office
11135 S. Eastern Ave. Suite 120
Henderson, NV 89052

Price per Issue
$250.00
$250.00
$350.00
$350.00
$500.00
$500.00
$750.00
$750.00

GVRCA MEETINGS
Meeting Type

When

Time

Place

GVR Board (reg.)

3rd Thursday

6:30 PM

DW

GVR Board (exec.)

3rd Thursday

4:00 PM

DW

Annual Election/
Budget Ratification

November 6th, 2014

6:00 PM

DW

Social Committee

1st Thursday

6:00 PM

Panera

Architectural Committee

2nd & 4th Friday

10:00 AM

TW

The GVRCA Board of Directors regular meeting is open to the public (see
www.greenvalleyranch.org for monthly agenda).
The GVRCA Board of Directors executive session is held to go over delinquencies and legal matters.
Hearings may be scheduled through Terra West at (702)856-3773.
The Social Committee meets monthly to discuss and plan social events for GVRCA.
The Architectural Committee meetings are held to go over submitted architectural applications.
Homeowners can schedule appointments to meet with the committee through Terra West at
(702)856-3773.
DW – Desert Willow community Center, 2020 W. Horizon Ridge Pkwy., Henderson, NV 89012
Panera – Panera Bread, 2235 Village Walk Drive, Henderson, NV 89012 (The District at GVR)
TW – Terra West, Henderson Branch, 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052

GVRCA Board Meeting – Open Forum Meeting Disclosure
At the beginning of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be
devoted to items listed on the agenda. At the end of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be
provided to the homeowners to speak to the Board on non-agenda items. At the conclusion of the open call to the homeowners, individual members of the Board
may respond to those who have addressed the Board, may ask management to review a matter or may ask that a matter be put on a future agenda. However, except in
emergencies, no action may be taken upon a matter raised under this item of the agenda until the matter itself has been specifically included on an agenda as an item
upon which action may be taken.

Multi-Issue Discounts: 10% discount for 3-issue pre-payment. 15% discount for 6-issue pre-payment. Ads run in consecutive issues.
Ad Space Reservations: Ad space is limited to 33% of total newsletter. An e-mail is sent approximately two weeks prior to the
advertising deadline dates listed requesting ad space reservations. Reservations are taken on a first-come, first-serve basis and are
determined by date and time stamp on e-mails. Please contact Sheryl Schmalz at hatcat@cox.net or 702/260-7622 if you have questions
regarding this procedure.
Guidelines: Ads must be submitted in a digital format via disc or e-mail for Windows recognition. Send e-mail ads to
hatcat@cox.net. Ads on disc should be sent or delivered to NetWares, Inc. 2051 Foxfire Court, Henderson, NV 89012. We accept
CMYK color ads only. You must include all images and fonts as separate files on disc or separate attachments on e-mails. Please
note what program was used to create the ad. Ads created in word processing programs or Microsoft Publisher cannot be accepted.
Please make sure your ad is the exact dimensions as listed above for your ad size. Oversized or undersized ads will be scaled to fit.
NO HARD COPY ADS WILL BE ACCEPTED. Please include a contact name, e-mail and/or phone number in case we have questions
regarding your ad.
Payment: Make checks payable to GVRCA. Mail checks to NetWares, Inc., 2051 Foxfire Court, Henderson, NV, 89012. Payment
must be received on or before the advertising deadline listed in the above table. Please include a contact name, e-mail and/or phone
number in case we have questions regarding your payment.
Miscellaneous:
1. The Editor reserves the right to reject advertising deemed inappropriate for the newsletter and will also determine ad placement.
Efforts will be made to rotate advertisements through different placements.
2. The newsletter, by GVRCA Board of Directors’ resolution, cannot contain more than one-third of the total newsletter area in
advertising; therefore, advertisements will be accepted on a “first come-first served” basis.
3. The newsletter is distributed to over 5,000 residents and owners.

Green Valley Ranch Community Association
Master Association Assessment Payment Information
$50.00 Monthly
Per the Assessment and Fines Collection Policy and Enforcement Policy, Regular Master Assessment payments are due on the first (1st) day of each month of each year
(‘Due Date’). Assessments are delinquent if not paid by the thirtieth (30th) day. Such Assessment shall be deemed delinquent and the Association will impose a late fee
in accordance with the list of collection charges attached to the collection Policy as Exhibit “A”. A Notice of Intent to Lien to the Owner will be mailed via certified or
registered mail, return receipt requested to the address of the lot and the Owner’s mailing address on record, if different from the lot address if any Assessment is not
paid by the forty-fifth (45th) day after the first day of each month, unless the due date for an assessment is specified differently. An Intent to Lien fee of $45.00 will be
charged to any account that is mailed a Notice of Intent to lien. Statements are not mailed to any account that is delinquent. For any account that becomes delinquent,
property owner must contact the Collections Department Hotline at 702-251-4596 directly.
Statements are sent as a courtesy and will be sent monthly to the address listed on the Association’s membership register as of the date of the notice. It is the
responsibility of each owner to advise the Association of any mailing address change in writing. You may make your payment payable to Green Valley Ranch HOA by
personal check, money order or cashiers check and mail to:
Green Valley Ranch HOA
c/o Terra West Management Services
P.O. Box 98813
Las Vegas, NV 89193
You may make your payment in person at the Terra West Management Services Henderson Office located at 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052
or you may utilize the Authorization Agreement for Automatic Payments (ACH Debits) program. When making your payment, please write the property address and
account number on the check, money order or cashiers check that the payment is to be applied to.
Please contact the Community Association Office at (702)856-3773. The Accounting Department at (702)251-4598 or visit the Terra West Management Services
Community Website http://www.terrawest.com to obtain the form to set up this service.
Please Note: If you own your property within a gated sub-association of the Master, please contact your Community Manager for dues payment information and also
notify them of any mailing address change according to their procedures.

Should you have any questions, please contact the editor, Sheryl Schmalz at 702/260-7622, or send via E-mail to hatcat@cox.net

Green Valley Ranch – Emerald in the Desert

January 2nd

Organizational Meeting

The Green Valley Ranch Community Association Newsletter is printed every other month in accordance with
the following schedule for the year 2014:
Publication Issue
Advertising Deadline
Target Mailing Date
January/February 2014
November 30, 2013
December 31, 2013
March/April
January 31, 2014
February 27, 2014
May/June
March 31, 2014
April 30, 2014
July/August
May 31, 2014
June 30, 2014
September/October
July 31, 2014
August 31, 2014
November/December
September 30, 2014
October 31, 2014
Advertisements are available in the following sizes and prices:
Type
Size
Business Card (Vertical)
2” wide x 3½” high
Business Card (Horizontal)
3½” wide x 2” high
One-quarter page (Vertical)
3½” wide x 4¾” high
One-quarter page (Horizontal)
7½” wide x 2¼” high
One-half page (Vertical)
3½” wide x 9¾” high
One-half page (Horizontal)
7¼” wide x 4½ high
Full page
7¼” wide x 9¾” high
Back Page
7¼” wide x 4½” high

GVRCA
Board of Directors’
Notice of Meetings
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YOU’RE INVITED

2014 – 2015 Reserve Study Items
Year
2014

2015

Area

Component Name

Common Areas

Stucco Wall – Repaint (Phase I)

Common Areas

Concrete – Repair

Common Areas

Landscaping Lights – Replace (II)

Common Areas

Landscaping – Renovate

Josh Stevens Park

Safety Padding – Seal/Repair

Josh Stevens Park

Park Furniture – Replace

Summit Ridge Lane Park

Safety Padding – Seal/Repair

Friendship Park

Safety Padding – Seal/Repair

Bobtail Circle Park

Safety Padding – Seal/Repair

Strawberry Hill Park

Safety Padding – Seal/Repair

Wingbrook Avenue Park

Safety Padding – Seal/Repair

Wingbrook Avenue Park

Park Furniture – Replace

Cozy Hill Circle Park

Safety Padding – Seal/Repair

Cozy Hill Circle Park

Park Furniture – Replace

Summerwood Circle Park

Safety Padding – Seal/Repair

Scarlet Sunset Park

Gazebo – Repaint

Scarlet Sunset Park

Park Furniture – Replace

Camelback Ridge Avenue Park

Safety Padding – Seal/Repair

Common Areas

Wrought Iron Fencing – Repaint (Phase I)

Common Areas

Wrought Iron Fencing – Repaint (Phase II)

Common Areas

Wrought Iron Fencing – Repaint (Phase III)

Common Areas

Stucco Wall – Repaint (Phase II)

Common Areas

Backflow Valves – Replace (Unknown Age)

Common Areas

Backflow Valve Covers – Replace (Unknown Age)

Friendship Park

Park Furniture – Replace

GREEN VALLEY RANCH
COMMUNITY ASSOCIATION’S
20th Anniversary Kick Off Celebration
When: February 7, 2014
Time: 7 PM – 10 PM
Where: Desert Willow Community Center
2020 West Horizon Ridge Pkwy.
(Between Valle Verde & Green Valley Pkwy.)

E-mail Newsletter Request Form
Name
Address

Mail Form to:

Please sign me up to receive my newsletter via e-mail
only starting January 2014.

This form is available online
at:

E-mail address

Click on the E-mail
Newsletter Request form.

Green Valley Ranch – Emerald in the Desert

GVRCA E-Mail Newsletter
11135 S. Eastern Ave. #120
Henderson, NV 89052

http://www.greenvalleyranch.org/
Eforms/eforms.htm

Join Us For Complimentary Food, Music, Good
Company, and of course, Door Prizes.
No Celebration Would Be Complete Without a Toast.
There Will Be a Cash Bar Available
This will be a 21 & older event – proper ID will be required.
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Terra West Management Services
P.O. Box 80900
Las Vegas, NV 89108-0900

Get Connected! Stay Informed!
Subscribe to the GVRCA News
e-mail list & you will receive timely
e-mail reminders of upcoming
GVRCA Social Committee events!
In order to keep costs low, we will be
e-mailing social event notices
instead of mailing them out. Please
go to www.greenvalleyranch.org/
News/news.html and follow the
prompts to subscribe.

