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Inside View
The long days of summer have arrived, and we are all trying
to keep cool, as we did at the recent Green Valley Ranch
August Pool Party – we hope you were able to join us for
this fun annual event. Adults, children and families attending all seemed to have a good time. Of course the many
prizes handed out and free ice cream helped the festive
atmosphere! Stay tuned for our next events, the upcoming
Fall Garage Sale on October 10th and our adult oriented
party “Fall Evening in the Ranch” on November 6th.
Despite the heat, the board has been hard at work to keep
up the maintenance of the Association. This year has been
filled with many on-going projects to keep the community
looking good. We have undertaken wall and wrought iron
painting, installation of energy-saving LED light poles on
a formerly dark trail, park furniture replacement, trellis/
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by Jocelyn Holzwarth, DCAL®,
GVRCA Board President
gazebo painting, red curb freshening, irrigation upgrades,
monument corner enhancements, sidewalk repairs, playground equipment maintenance and much more.
While we all live in our various sub-associations, few
homeowners realize the sheer size and scale of the Ranch.
We have almost 4,000 homes, 33 sub-associations, miles
upon miles of trails, walls and streetscapes, 13 parkettes and
acres of landscape. It is the job of the Board of Directors to
maintain the assets of the association; adequately fund the
financial accounts, both operating and reserves, to handle
expenses now and in the future; look for ways to enhance
safety and security; and promote a feel of community. With
budget season fast approaching it becomes necessary to
focus on the financial health of our GVR association.

continued on page 4
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Inside View

Manager’s Corner

Continued from page 3

By Jocelyn Holzwarth, DCAL®,
GVRCA Board President

As board members we need to make
difficult decisions as we did at the
February meeting when after a yearlong process of bidding and obtaining
a complete landscape assessment; and
then an extensive, competitive bid
process; we fulfilled our fiduciary duty
and selected a landscape company
based on a comprehensive proposal,
evaluation, and landscape committee
recommendation. Unfortunately,
that vendor failed to live up to the
expectations set by the board and we
chose another landscape committee
recommendation, Jaramillo Landscape
Company, our former vendor of many
years. It proves that there is intrinsic
value in the demonstrated track record
of those established relationships.
As we evaluate long term projects
in our new reserve study currently
under way, we will focus on all of the
maintenance items listed above, and
of course landscape upgrades and
refurbishment. Since we followed a
lengthy, proscribed bid process, only
a few projects were completed during
that detailed analysis. Now that we
have completed this extensive reassessment, look forward to many landscape
projects going forward in the fall and
the following year. Be on the lookout
for contractors and vendors continuing to work on improving items in the
Ranch.

AMS®, PCAM® & Member of CAI Education Committee

Tasha Davila – Terra West, Greg Kerr – GVRCA Legal Counsel, Jocelyn Holzwarth – GVRCA President,
Rick Schmalz – GVRCA Treasurer, Michael Schulman – GVRCA Legal Counsel, Kristin Fyler – Terra West

“Despite the heat, the board has been hard at work to keep up the maintenance of
the Association. This year has been filled with many on-going projects to keep the
community looking good.”

Jocelyn Holzwarth, GVRCA Board
President and member of the Community Associations Institute was
recently awarded the designation of
a DCAL (Dedicated Community
Association Leader). By attending all
required educational classes and meeting all the requirements of the Nevada
Chapter Community Associations
Institute (CAI), Jocelyn was presented
with her DCAL designation at the
CAI Member Luncheon on July 14,
2015. In attendance were Jocelyn and
fellow board member Rick Schmalz,
there to learn more about the monthly
educational topic of water
conservation.
DCAL is a program through
Community Associations Institute
that shows that a Board member has
satisfied the education requirements
and is dedicated to the Common
Interest Community Industry (CIC).
The coursework consists of 7 classes
which are: Essentials class - 8 hours,
Finances in the CIC - 3 hours, Building Community - 3 hours, Ethics

We hope this finds you and your
families well, as the kids are back in
school and the cooler temperatures
encourage us to get out and meet
with our neighbors and friends. Who
knows? Maybe I will see you while
walking the trails. Here’s to a wonderful autumn for everyone!
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CAI Recognizes One of Our Own

By Kristin Fyler, Supervising Community Manager, CMCA®,
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in the CIC - 3 hours, Meetings &
Elections - 3 hours, Risk Management
& Insurance - 3 hours and Rules Creation & Enforcement - 3 hours. In
addition to the 7 classes, each DCAL
must either attend the CICCH Commission meeting for at least 3 hours or
research and submit one article for the
Chapter Magazine. CAI reviews each
application for code of ethics, integrity, objectivity, conflicts of interest
and gratuities before the applicant is
accepted.
What is required to maintain a
DCAL? The DCAL must attend at
least 3 hours of legal update seminars
after new legislation is enacted and
annually attend at least 3 hours of
additional education relating to CIC
management. This can be either a
3-hour CAI Class, a series of CAI educational workshops totaling 3 hours or
an Ombudsman Office class.
The Board of Green Valley Ranch
would like to recognize the following
DCALs on the Green Valley Ranch

Master Board, the sub Association
Boards and Terra West:
Lisa de Marigny, Vice President of
Green Valley Ranch and President of
Carriage Lane
Don Richter, President of Citrus
Gardens
Candy Lappen, Secretary/Treasurer of
Citrus Gardens
The CAI Luncheon on July 14, 2014
had a guest speaker from the Southern
Nevada Water Authority, who went
over ways to save on water usage and
costs, turf conversion rebates, water
smart controllers’ rebates and water
smart contractor programs. The
group was shown the different photos
from 20 years to today. Surprisingly,
while we are still in a severe drought,
we were informed that water is being
stored in various locations for the Valley’s future needs. The GVRCA and
Terra West would like to congratulate
Jocelyn and all DCALs and Board
members in the process of obtaining
this industry recognized designation.
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Landscaping

Finance
By Lisa de Marigny, DCAL®, GVRCA Board
Vice President & Landscape Liaison

Vendor Update – Part II
I must admit that when I informed
you of the results of the request for
proposal (RFP) conducted by the
board and the transition plan to
the new landscape vendor, XL, I
did not expect to be informing you
that we have transitioned back to
another vendor recommended by the
landscape committee three months
later. As background information,
XL was chosen as our new landscape
vendor based on their being one of
three companies recommended by
the GVRCA Landscape Committee;
their acceptance of the contract terms
that our landscape consultant drafted;
cost savings; comprehensive maintenance plan; and required professional
certifications.

The transition occurred April 1st
as planned, but during the first six
weeks, XL’s job performance did not
meet the Board’s expectations. At the
same time they notified the board that
they had underestimated the scope of
the project. At the May meeting, the
Board of Directors denied a request
by XL to increase their monthly
contract price and voted to terminate
the agreement and rehire the previous
landscape vendor, Jaramillo. Jaramillo was also recommended by the
GVRCA Landscape Committee and
they have a proven track record of
maintaining the property. Additionally, their institutional knowledge of
the irrigation systems gave us confidence in their ability to take over in
the midst of the summer heat.

With Jaramillo in place as of July 1st
and our new tree vendor, First Choice,
in place since May, a comprehensive assessment of the condition of
the landscape has been performed.
Irrigation of stressed areas and tree
trimming is underway. Areas to be
addressed during the fall planting season are being reviewed and prioritized.
The board and the landscape committee will continue to collaborate
to protect this largest asset including irrigation, monument corners,
streetscapes, community entrances,
parks and trails. I appreciate your
patience during this transition. The
milder autumn temperatures are most
welcome to all of us!

SELL FOR TOP DOLLAR FULL SERVICE MLS, ZILLOW, TRULIA.
“Steve Just Sold 5 Homes in Green Valley Ranch for Record Value”

MacDonald Highlands
Sold $1,200,000
Seller Profits
$400K in 12 months
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Sold $200K
AboveComps

SouthernHighlands
Country Club
Sold-Top Dollar
Less Than 90 days

e
LD alu
SORecord V

for
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$224 SquareFoot
RECORD VALUE
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$1,250,000
Views of EntireValley

B.S Finance Real Esate and Law
TOP 1% AGENTS NATIONWIDE

As we begin planning for the 2016
budget we will look to continue with
many of the unfinished projects such
as landscape, lighting, playset and
park furniture replacement. In addition, we will be looking at new areas
in need of our attention to keep the

bids received by the board earlier
this year. We will be looking to reduce water consumption through
conversion of additional turf areas
next year. Our trees are now 20
years old and it was decided to
split the landscape contract in
two – one for grounds and one
for trees. The combination of
the two new contracts will drive
our total annual landscape costs
up for 2016. Other costs which
should be decreasing are sidewalk
and wall repairs. Overall, I expect
operating expenses will be about
the same as 2015.
Ranch up to the premier maintenance
standards you expect and deserve.
A few areas where we know expenses
are going up are water and landscape
maintenance. Water rates are increasing in support of building the 3rd water intake at Lake Mead and landscape
maintenance is increasing based on

How Do I Prepare My Family
For an Emergency?

t
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Build an emergency supply kit. The
kit should contain basic supplies for
survival for at least 72 hours. Build
your kit according to your family’s
needs. Basic emergency supplies
include:

$1,900,000
Golf Course and
EntireCity Views

www.SellMyHomeLV.com
Call Steve Hawks Today

Once again it is time
for your board to begin
preparing budgets for the
upcoming 2016 year. Budgets, both operating and reserve, will have a profound
impact on the appearance
and maintenance quality of
the Ranch. During 2015
your board worked hard to
upgrade much of the association infrastructure such
as playsets, park furniture,
lighting, landscape, wall
repairs, wall painting, sidewalk repair, etc., etc. and
we have much left to do.

By Rick Schmalz, GVRCA Board Treasurer

If you have an area in Green
Valley Ranch in need of attention you
would like to be considered in the
2016 budgets, please contact me at
treasurer2015@greenvalleyranch.org and
let the budgets begin!
Rick holds an MBA in Finance, an
Associate Degree in Risk Management and is
a Certified Cash Manager

Safety Committee

OVER 3000 HOMES SOLD!

LD
SO

Let the Budgets Begin

As seen on:

702.458.3999

By Rick Schmalz, Safety Committee Liaison
• B
 attery powered cell phone
charger
• Flashlight and extra batteries
• First aid kit
• Medications

• W
 ater, one gallon of water per
person per day for three days

• Medical insurance cards

• F
 ood, at least a three-day supply
of non-perishable food

• Moist towelettes and garbage bags

• Battery-powered radio

• Whistle to signal for help
• Local maps
• Games, puzzles, books
• Pet supplies

Green Valley Ranch – Emerald in the Desert
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Elections

GVRCA MEETINGS
GVRCA
Board of Directors’
Notice of Meetings
September 17th
October 15th
Regular Board Meeting
Meeting agenda, meeting minutes & financial statements available electronically upon request free of charge from Terra West
at (702)856-3773. Paper copies will be made available at a cost
of $0.25 for the first ten pages & $0.10 for subsequent pages.
Audio recordings on CD are available at a minimal charge. Items
are made available to the Association’s membership in accordance with NRS 116.3108 & 116.31083.
Terra West Henderson Office
11135 S. Eastern Ave. Suite 120
Henderson, NV 89052

Meeting Type

When

Time

Place

GVR Board (reg.)

3rd Thursday

6:00 PM

DW

GVR Board (exec.)

3rd Thursday

4:30 PM

DW

Election/Budget Ratification

December 3, 2015

6:00 PM

DW

2015 Board Organization

December 10, 2015

6:00 PM

DW

Social Committee

1st Thursday

6:30 PM

Panera

Architectural Committee

2nd/4th Friday

10 AM/2 PM

TW

Interested in Running for the Board?

By Kristin Fyler, Supervising Community
Manager, CMCA®, AMS®, PCAM®

4 to 5 hours each month, they start
at 4:30pm and normally run to 8 or
9pm. Currently, the Board meets the
third Thursday of every month.

The GVRCA Board of Directors regular meeting is open to the public (see www.greenvalleyranch.
org for monthly agenda).
The GVRCA Board of Directors executive session is held to go over delinquencies and legal matters.
Hearings may be scheduled through Terra West at (702)856-3773.
The Social Committee is looking for volunteers. If you are interested in joining, please send an
e-mail to social2015@greenvalleyranch.org.
The Architectural Committee meetings are held to go over submitted architectural applications.
Homeowners can schedule appointments to meet with the committee through Terra West at
(702)856-3773. The meeting time alternates. 2nd Friday is at 10 a.m. & the 4th Friday is at 2 p.m.

It’s about that time of year, the
nomination forms will be mailed on
or about September 14, 2015. This
year there are 4 positions out of the
7 current board members up for
election of which one position will
only be for a one year term. The new
term start date will be in December
2015. The election will be held this
year on December 3, 2015 and the
Organization of the Board will be held
on December 10, 2015.

PANERA – Panera Bread at The District, 235 Village Walk Drive, Henderson, NV 89052
DW – Desert Willow Community Center, 2020 W. Horizon Ridge Pkwy., Henderson, NV 89012
TW – Terra West, Henderson Branch, 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052

GVRCA Board Meeting – Open Forum Meeting Disclosure
At the beginning of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be
devoted to items listed on the agenda. At the end of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be
provided to the homeowners to speak to the Board on non-agenda items. At the conclusion of the open call to the homeowners, individual members of the Board
may respond to those who have addressed the Board, may ask management to review a matter or may ask that a matter be put on a future agenda. However, except in
emergencies, no action may be taken upon a matter raised under this item of the agenda until the matter itself has been specifically included on an agenda as an item
upon which action may be taken.

Would you be a good candidate? As
a board member you will need to
spend several hours of your time
each month preparing for the Board
meeting, helping with committee
tasks, responding to email, attending
special meetings/workshops and other
events. The Board meetings last about

Green Valley Ranch Community Association
Master Association Assessment Payment Information
$50.00 Monthly
Per the Assessment and Fines Collection Policy and Enforcement Policy, Regular Master Assessment payments are due on the first (1st) day of each month of each year
(‘Due Date’). Assessments are delinquent if not paid by the thirtieth (30th) day. Such Assessment shall be deemed delinquent and the Association will impose a late fee
in accordance with the list of collection charges attached to the collection Policy as Exhibit “A”. A Notice of Intent to Lien to the Owner will be mailed via certified or
registered mail, return receipt requested to the address of the lot and the Owner’s mailing address on record, if different from the lot address if any Assessment is not
paid by the forty-fifth (45th) day after the first day of each month, unless the due date for an assessment is specified differently. An Intent to Lien fee of $45.00 will be
charged to any account that is mailed a Notice of Intent to lien. Statements are not mailed to any account that is delinquent. For any account that becomes delinquent,
property owner must contact the Collections Department Hotline at 702-251-4596 directly.
Statements are sent as a courtesy and will be sent monthly to the address listed on the Association’s membership register as of the date of the notice. It is the
responsibility of each owner to advise the Association of any mailing address change in writing. You may make your payment payable to Green Valley Ranch HOA by
personal check, money order or cashiers check and mail to:

As a board member you will need to
make tough decisions at times, adopt
a budget for the membership ratification, and develop and enforce policies.
You will be called upon to vote on
issues you’re not necessarily in favor
of, and your points of view might be
outvoted, but you will need to understand and work with the process and
the concept of “the majority rules”.
As a board member, you are also required to keep everything confidential
and not share association information
with co-workers, family or friends.
Being a board member has its ups and
downs, but overall it can be one of the
most rewarding volunteer positions
with the community, and you will
be part of maintaining that sense of
community.
With all above information, here is
the process of the election…
On or about September 14, 2015,
management will send out the
nomination form. The nomination

form is to be filled out by homeowners who are interested in running for
the board. There is a deadline that
the nomination forms need to be
submitted by. Any nomination forms
submitted after the deadline will not
be placed on the ballot.
After the nomination deadline, management will prepare the ballot that
will be mailed out to the homeowners.
The ballot will be mailed on or about
November 2, 2015. Each homeowner
will receive a ballot with the deadline
to return the ballots by December 3,
2015. If you are hand delivering your
ballot the election meeting, please
come early, as once the opening of the
ballots begins, the voting opportunity
is over and we will not be excepting
walk in ballots. You will need to
follow the instructions on how to mail
in the ballot. If the ballot is submitted
incorrectly, the ballot will be deemed
invalid and will not count. At the
meeting there will be several volunteers from the community (these are
people who are not running and are
not family members of those running)
who are going to count the ballots.

Contact Lori or Dennis for all of your Real Estate needs.

Green Valley Ranch Community Association
c/o Terra West Management Services
P.O. Box 94617
Las Vegas, NV 89193

Lori Roques

GVRCA Resident
REALTOR® SFR, CDPE, AHWD, GRI
Cell – 702-217-4709
roques56@cox.net
www.loriroques.com

You may make your payment in person at the Terra West Management Services Henderson Office located at 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052
or you may utilize the Authorization Agreement for Automatic Payments (ACH Debits) program. When making your payment, please write the property address and
account number on the check, money order or cashiers check that the payment is to be applied to.
Please contact the Community Association Office at (702)856-3773. The Accounting Department at (702)251-4598 or visit the Terra West Management Services
Community Website http://www.terrawest.com to obtain the form to set up this service.

Dennis Pinkelman
REALTOR®
Cell – 702-845-5166
dennisproperties@yahoo.com

Please Note: If you own your property within a gated sub-association of the Master, please contact your Community Manager for dues payment information and also
notify them of any mailing address change according to their procedures.

Green Valley Ranch – Emerald in the Desert
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Green Valley Ranch Semi-Annual

Social Scene
Events in The Ranch
The Annual Pool party was a great
success with almost 350 attendees.
The pool was absolutely jumping with
our GVRCA family. We all enjoyed
the ice cream. The door prize give
away was exciting, especially at the
kids’ table, where we offered them a
prize they could see or a mystery gift
card.
This year we decided to highlight
some of the folks behind the scenes
in our center pictorial spread. The
GVRCA Board, the Social Committee, and Terra West employees plan
and work the event. Neighboring
businesses and residents donate the
majority of the door prizes.

of participating homes to help direct
buyers to the different sub-divisions
starting at 6:30 AM; homeowners can
pick up pink arrows to further guide
buyers to their individual homes.
Social committee volunteers will be
putting up the sub-division signs .We
also advertise the sale on Craigslist, in
the RJ and various other community
bulletin boards.
If you would like to have your home
added to the map for buyers, please
refer to the flier in this newsletter on
page 13. Please read it carefully as all
of the information is there. Remember
to check with your sub-association
Board and/or property manager
to find out if they will be opening
your gates. This is STRICTLY your
responsibility.

Our Semi Annual Fall Garage Sale
will be held at individual homes on
Saturday, October 10th from 7 AM
– Noon. The Social Committee will
have the information booth set up in
the lower parking lot of the Multigenerational Center (enter on Paseo
Verde). We will be passing out maps

The cutoff date for listing your home
on the map will be October 6. THIS
IS A RAIN OR SHINE EVENT!
Good Luck with your sales, and have
fun!!

We will give you several weeks to rest
up before you join us for “An Autumn
Evening in the Ranch” It’s our 21st
Birthday celebration, and we hope
you will join us for an evening of
music, dancing, hor d’oeuvres, a door
prize drawing, and some very special
people! A cash bar will be available.
This is an adult oriented event. Please
see our flyer in this newsletter on page
14.
To end our year, once again we will be
joining the Blue Star Mothers in their
“Stuff a Stocking for a Soldier” charity
drive. Last year with our help, The
Blue Star Moms mailed close to 1,000
holiday stockings to our deployed
sons and daughters, filled with candy
and little items to make them feel a
closer to home during the holiday
season! More information on how you
can help in our next newsletter. Until
next time, stay happy, healthy, and
don’t forget to do something nice for
someone today.

With Special Thanks to Our 2015 Pool Party Door Prize Contributors

Community Garage Sale
Are things
FALLing
out of your
closets?
Are you
FALLing
over the
extra stuff
in your
garage?

The Association will advertise
in the RJ, Craigslist, and other
community bulletin boards. The
Social Committee will place signs
and hang banners throughout
the community, and in front of
all participating subdivisions. The
social committee will have a table
outside of the Multigenerational
centers activity pool at Paseo
Verde & Desert Shadow Trail
(lower parking lot). We will be
handing out maps guiding buyers
to participating homes. Homeowners may pick up pink arrows
to guide buyers to their homes
STARTING AT 6:45 A.M– Check the
website www.greenvalleyranch.org as
the date approaches.

Laura Baker & David Rathbun (GVRCA Resident & Social Committee Volunteer)
Caesars Entertainment Corporation
Chef Flemming’s Bake Shop
City of Henderson (Donated the use of the pool)
Ruth & Harvey Golden (GVRCA Resident & Social Committee Volunteer)
Holzwarth Financial Services (GVRCA Resident & Social Committee Volunteer)
Ann Marie Keene (GVRCA Resident & Social Committee Volunteer)
King Put Entertainment Center
NetWares Ink (GVRCA Resident & Social Committee Volunteer)
Popcorn Girl
Lori Roques (GVRCA Resident & Social Committee Volunteer)
Terra West GVRCA Staff
Green Valley Ranch – Emerald in the Desert

FALL

By Laura Baker, GVRCA Social
Committee Chairperson
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Date: Saturday, October 10th
Time: 7 AM until Noon
To be added to the list of
participating homes, email

social2015@greenvalleyranch.org or call
702.223.1123 (leave a message)
with YOUR NAME, ADDRESS,
PHONE NUMBER and
SUB-ASSOCIATION before
Tuesday, October 6. YOU ARE
RESPONSIBLE TO HAVE YOUR
SUB-ASSOCIATION GATE OPEN if
you live in a gated community.
Not all participate, so please
check!!

or

www.greenvalleyranch.org
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JOIN US
AS THE GVRCA SOCIAL
COMMITTEE HOSTS

“AN AUTUMN EVENING
IN THE RANCH”
Friday, November 6, 2015
7 – 10 p.m.

Time to Call a Sitter!

The Willows Community Center Ballroom
2020 W. Horizon Ridge Parkway
(Between Valley Verde & Horizon Ridge Pkwy.)

It’s Our 21st Birthday!
Dust Off Your Dancing Shoes!

Music
Hors d’Oeuvres

This is an
adult-themed event

Cash Bar

GET INSPIRED!

Door Prizes

2015 Southern Nevada
Landscape and Garden Tour

Get Connected! Stay Informed!
Green Valley Ranch Community
Association has come of age – the
electronic age that is. We now offer
a wide variety of options through our
community website at www.greenvalleyranch.org and our management company’s web portal at www.
greenvalleyranch.myterrawest.com.
Please take some time to visit these
websites to see what services meet
your needs.

Green Valley Ranch – Emerald in the Desert

October 10, 2015
Explore award-winning, water-smart
landscapes and gardens.
This FREE one-day, self-guided tour explores
some of the valley’s most attractive, water-smart
landscapes.
Register at: springspreserve.org
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Terra West Management Services
P.O. Box 80900
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Thinking of buying or selling?

Call your neighbors!

The Korth Team prides itself on …

¾ Exceptional Service
¾ Communication
¾ Expert Negotiations
¾ Neighborhood Knowledge
¾ Market Expertise
¾ Premium Marketing Pieces
¾ Over 30 Years Experience
¾ Hundreds of Satisfied Clients!

Living, Working & Playing in
Green Valley Ranch Since 1998

Call the Korth Team
Today for a Free
Consultation!
Patrick M. Korth
702-596-7611
Rebecca Hoag-Korth
702-461-5787

or visit
GreenValleyRanchRealtor.com

