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Out with the Old

In with the New
Inside View
The holidays have arrived! At least I view Halloween (or
Nevada Day) as the unofficial kick off to the holiday season.
It signals young and old alike that we are fast approaching
Thanksgiving, Hanukkah, Christmas, and the New Year.
From the beginning of November it seems to me that the
weeks speed by until January. It feels like that has happened
to Green Valley Ranch this year as well – one item and/or
project has blended into another, until suddenly, it is fast
approaching year end. One feels the old adage, “Out with
the old and in with the new!”
Green Valley Ranch – Emerald in the Desert

by Jocelyn Holzwarth, DCAL®,
GVRCA Board President

Along those lines we have our gala, “An Autumn Evening
in the Ranch” 21st Birthday celebration party coming up
on November 6th from 7:00 p.m. – 10:00 p.m. Remember
to bring your dancing shoes and mix and mingle with your
fellow residents. This event is the culmination of many
the Social Committee has coordinated this year - including successful Spring and Fall Garage Sales and our “always
popular” annual August Pool Party. Our goal was “something for everyone” in 2015 – and we look forward to that
and more in the coming year. Feel free to volunteer for the

continued on page 4
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Inside View

Landscaping

Out With the Old, In With The New!

By Jocelyn Holzwarth, DCAL®,
GVRCA Board President

Sprucing Things Up

By Lisa de Marigny, DCAL®, GVRCA Board
Vice President & Landscape Liaison

Continued from page 3
Social Committee or others (Architectural, Landscape, Safety, Social), the
“more the merrier” philosophy keeps
our community diverse and strong.
As for projects mentioned previously,
we bid and accepted a new landscape
contract as well as are in the process
of bidding our final contract, the
management contract. All of these
have taken many hours of work for
the board, management and legal
counsel, as well as resident input.
We are grateful to all the individuals
who assisted in successfully bidding
these important agreements. Knowing we are receiving quality services
at competitive prices is important to
all the residents of the Ranch in order
to keep our assessments low while
providing good value.
While we plan to have our new reserve
study, currently under way, completed
at the beginning of 2016; the Board
has still been moving forward with
many maintenance and upgrade items.
Of significant note are the landscape
planters located at the main monument corners throughout the Ranch.
We have selected a new, streamlined
design to be artistically attractive as
well as functionally superior to those
we currently have in place. After 20+
years, they needed significant work.
These will be replaced in the coming
weeks, so keep a lookout for the new
design, as well as potential traffic reroutes to handle the safe installation
of these planters.
We are also upgrading our lighting
throughout the Ranch. The standard
trail lights are being replaced with
LEDs which use less power and will
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provide better directional coverage
so that light on the trails and in the
parks stays there instead of spilling
into homeowner’s yards. Eventually
we expect the new technology to pay
for itself, and more importantly, it has
allowed us to light previously unlit
areas such as the trail headed north
from Friendship Park, as well as the
corridor connecting Josh Stevens Park
to the north-south trail. In addition
we are moving forward with new
monument corner lighting on the
palm trees and walls. Again, we plan
to use the LED technology to provide
for better and safer illumination, as
well as fixtures that will hopefully be
more resistant to vandalism.
Other GVRCA board actions have
included landscape refurbishment
–after 20 years, it is time. We are
starting with the major streetscapes
of Paseo Verde, Green Valley Parkway
and Valle Verde. We will be moving forward with landscape “re-dos”
of areas throughout the Ranch as
time and budget permits. These will
include entry and park areas, as well
as streetscapes on the smaller arterials.
We are also currently replacing the
dead and missing plant material in the
entries to the sub-associations. We
are moving as quickly as we can, and
it will still take time to cover all the
areas of the Ranch, however, we are
confident that the Ranch will expand
and “bloom” with the attention to
landscape after so many years.
Finally, we have been doing other
“routine” maintenance – repainting
red curbs, transformer boxes, wall
and wrought iron repainting, gazebo

repair and repainting; and, moving
forward, will eventually replace the
play equipment with newer style sets
as we have done with upgrading the
benches and tables this year. Whew!!
That’s a lot of work! We ask for your
patience as we continue to move
forward to “freshen” the Ranch with a
20-year “face-lift” – truly making it an

“Emerald in the Desert!”
So – hopefully this season finds you
celebrating with family and friends
and enjoying all that Southern Nevada
and Green Valley Ranch has to offer.
As we approach year end, I am again
reminded of and grateful to all those
who contribute to making the Ranch
a wonderful place to live, work and
raise a family. May this find you well
and here’s wishing you a very, Happy
Holiday Season!

Vote

We have accomplished a great deal
since Jaramillo began maintaining the
Ranch on July 1st. A comprehensive
assessment of the condition of the
landscape has been performed and
a priority list has been formulated.
The board has held a workshop with
the landscape committee to align on
projects. In the interest of dividing
and conquering, we discussed dividing
the community up into quadrants for
which each committee member will
be assigned. We are looking for new
members to serve on this committee.

If you are interested in participating,
please go to our website
www.greenvalleyranch.org and complete

a volunteer form under the Contact
tab.
To take advantage of the milder
autumn temperatures, the board
approved eight major fall planting
projects. The board has categorized
the priority list and is expected to
take further action at the upcoming
board meeting. The projects that were
approved at the last board meeting
focused on major streetscapes and

subdivision entries. Please use
caution when you encounter
streetscape construction areas.
On the tree front, First Choice has
completed the palm trimming. They
are already working through their
priority list in the order of
importance.
Stay tuned for more updates as the
landscape committee and board align
in updating our plant palette and take
a fresh approach to updating our now
over 20-year old Emerald

Desert!

in the

JOIN US
AS THE GVRCA SOCIAL
COMMITTEE HOSTS

“AN AUTUMN EVENING
IN THE RANCH”

Don’t forget
to cast your
votes for the
2016 GVRCA
Board of
Directors.

Friday, November 6, 2015
7 – 10 p.m.

Time to Call a Sitter!

The Willows Community Center Ballroom
2020 W. Horizon Ridge Parkway
(Between Valley Verde & Horizon Ridge Pkwy.)

It’s Our 21st Birthday!
Dust Off Your Dancing Shoes!
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This is an
adult-themed event

Music
Hors d’Oeuvres
Cash Bar
Door Prizes
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Manager’s Corner

Social Scene
GVRCA Social Events Going Strong
Another year has crept by, and all I
can say is where did the time go!?
This has been both a sad year for the
social committee, and at the same
time, a great year for the social committee. Sadly, Sandy Brody resigned
after the unexpected passing of her
husband (and our board president),
Phil Brody. They both devoted countless hours of hard work to make Green
Valley Ranch the great place that it is
today. They are both greatly missed.
On the brighter side, we have a
committee full of new faces (and
some old) who have really out done
themselves in making this year’s events
a success! We have had two successful
garage sales, a great pool party, and
in a few weeks, we will have our final
event of the year “An Autumn Evening In The Ranch”, celebrating our
21st year.
I personally would like to recognize
and thank our board liaison Jocelyn
Holzwarth, and our committee
members Kelby B, Karen C, Anne
Marie K, Lori R. and Sheryl S. Thank

By Laura Baker, GVRCA Social
Committee Chairperson

you for getting up before the crack of
dawn to set up and work the garage
sales, for the hours spent planning
and working the pool party, and for
your donations of door prizes for these
events.

mittee. And of course, we always need
more volunteers. We have a 100%
female Social Committee. It would be
nice to see a few men step up and help
us out. The more help we have the
bigger and better our events will be.

Our thanks also goes out to Kristin
Fyler and the Terra West gang for the
donation of their time and help working these events and their door prize
contributions. We couldn’t have done
it without you! Congrats on a job well
done!

The Social committee meets the first
Thursday of each month, (excluding
December) at Panera at the District in
Green Valley Ranch at 6:30 PM. We
would love to have you join us.

Last but certainly not least, I would
like to thank you, our homeowners,
for attending and supporting these
events! Thank you for making Green
Valley Ranch the best place in Nevada
to live!
We have some great ideas for 2016,
but we still need your help. We
welcome your ideas and your comments on both this year’s events, and
events that you would like to see in
the future.
Speaking of welcome – we would like
to welcome Angelina H. to the com-

Your comments and ideas can be sent
to: Terra West Management Services
(attention Social Committee) 11135
S. Eastern, Suite 120, Henderson, NV
89052. You can go to
www.greenvalleyranch.org and visit our

contact section or send us an e-mail

at social2015@greenvalleyranch.org.

Finally, on behalf of the Social
Committee, I would like to wish each
and every one of you a very happy
and safe holiday season and most
important, please, remember to do
something nice for someone today
and every day!

Fall Garage Sale A Hit for Buyers and Sellers

Flashback

By Kristin Fyler, Supervising Community
Manager, CMCA®, AMS®, PCAM®
that have been made, and they
also are advising me of other areas in the community that need
to be addressed. 2016 looks
to be a busy year as well, but I
believe that the overall results
will be positive and rewarding
for the community, its residents
and your Board of Directors.

As resident of Nevada, I too
live within an Association.
I have served on my board,
and I am a Supervising Community Manager within our
state. Hence, everything I
have done for my communities for the last 14 years has
been done from the point
of view of a homeowner, a
board member and a community manager.
Board members and
Committee volunteers all
deserve a big THANK YOU
for the work they are doing
in Green Valley Ranch.
The community is aging and the
board, homeowners and the manager
need to make sure the community
ages gracefully. This means a good
portion of the common elements or
what is usually referred to as “common area” will need to be looked at
closely over the next 3 years.
As most of you know, this past year
has been busy with the projects and
events throughout the Ranch. Some
of projects that the Board and committees were involved with from June
of last year to current are: wall repair,
sidewalk repair, several

landscaping projects not including
more rock installation and trees and
plant replacement, playground equipment replacements at Friendship Park
and Summit Ridge Park, repainting of
gazebos, new BBQs, new asphalt trail
across from Friendship Park, painting of red curbs, new LED lighting
at monument corners and trails, new
park furniture in some parks, painting
of the pole lights, iron fence repair
and painting and that is just to name
a few!
So, as you can see the last year has
been quite busy for everyone. Homeowners have reached out to me and
have acknowledged the improvements

Other items you will be seeing
soon is the wall repair and
paint east of Carnegie to Green
Valley Ranch, sidewalk repairs,
landscape renovation, irrigation
updates and new LED lighting.
Green Valley Ranch is a large
community with many members who
volunteer their time and energy to
your community. There are many
others that devote their time. Anyone
who is not on a committee is invited
and encouraged to get involved.
There are several active committees
which are the Social, Landscaping,
ARC and Safety and Security to name
a few. If you would like to volunteer
for any of the committees, please contact Terra West Management Services.
As your Community Manager, I
would like to THANK each and every
one of you for your dedication and
commitment.

Contact Lori or Dennis for all of your Real Estate needs.

Lori Roques

GVRCA Resident
REALTOR® SFR, CDPE, AHWD, GRI
Cell – 702-217-4709
roques56@cox.net
www.loriroques.com

Green Valley Ranch – Emerald in the Desert
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Dennis Pinkelman
REALTOR®
Cell – 702-845-5166
dennisproperties@yahoo.com
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FAQ’s

GVRCA MEETINGS

GVRCA
Board of Directors’
Notice of Meetings
November 17th
Regular Board Meeting
Budget Ratification
December 3rd
Election
December 10th
2016 Board Organization

Meeting Type

When

Time

Place

GVR Board (reg.)

3rd Thursday

6:00 PM

DW

GVR Board (exec.)

3rd Thursday

4:30 PM

DW

Election

December 3, 2015

6:00 PM

DW

2016 Board Organization

December 10, 2015

6:00 PM

DW

Social Committee

1st Thursday

6:30 PM

Panera

Architectural Committee

2nd/4th Friday

10 AM/2 PM

TW

Reporting Emergencies and
Holiday Decorations

If we see an irrigation leak
or if there is any other
emergency, whom do we call
on weekends or when the
office is closed?

The GVRCA Board of Directors regular meeting is open to the public (see www.greenvalleyranch.
org for monthly agenda).

Meeting agenda, meeting minutes & financial statements available electronically upon request free of charge from Terra West
at (702)856-3773. Paper copies will be made available at a cost
of $0.25 for the first ten pages & $0.10 for subsequent pages.
Audio recordings on CD are available at a minimal charge. Items
are made available to the Association’s membership in accordance with NRS 116.3108 & 116.31083.
Terra West Henderson Office
11135 S. Eastern Ave. Suite 120
Henderson, NV 89052

www.greenvalleyranch.org

The GVRCA Board of Directors executive session is held to go over delinquencies and legal matters.
Hearings may be scheduled through Terra West at (702)856-3773.
The Social Committee is looking for volunteers. If you are interested in joining, please send an
e-mail to social2015@greenvalleyranch.org.

Terra West Management Services can
be reached 24 hours a day, seven days
a week, even on weekends, during
non-business hours or holidays. You
may dial 702-362-6262 to report any
emergency. Examples of an emergency would be an irrigation leak
that is spraying a stream of water that
may or may not be gushing down the
street, a tree that has fallen into the
street or blocking an area or perhaps
a car accident where a vehicle has run
up and over the curb and crashed into
a common area structure.

The Architectural Committee meetings are held to go over submitted architectural applications.
Homeowners can schedule appointments to meet with the committee through Terra West at
(702)856-3773. The meeting time alternates. 2nd Friday is at 10 a.m. & the 4th Friday is at 2 p.m.
PANERA – Panera Bread at The District, 235 Village Walk Drive, Henderson, NV 89052
DW – Desert Willow Community Center, 2020 W. Horizon Ridge Pkwy., Henderson, NV 89012
TW – Terra West, Henderson Branch, 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052

GVRCA Board Meeting – Open Forum Meeting Disclosure
At the beginning of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be
devoted to items listed on the agenda. At the end of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be
provided to the homeowners to speak to the Board on non-agenda items. At the conclusion of the open call to the homeowners, individual members of the Board
may respond to those who have addressed the Board, may ask management to review a matter or may ask that a matter be put on a future agenda. However, except in
emergencies, no action may be taken upon a matter raised under this item of the agenda until the matter itself has been specifically included on an agenda as an item
upon which action may be taken.

For these types of emergencies, the
community manager is notified and
a vendor will be dispatched to investigate what is needed for the repair
of the emergency. Emergency staff
is trained to decipher an emergency
and a non-emergency that can be
addressed the following business day.
So if you are unsure, please do not
hesitate to call.

Green Valley Ranch Community Association
Master Association Assessment Payment Information
$50.00 Monthly
Per the Assessment and Fines Collection Policy and Enforcement Policy, Regular Master Assessment payments are due on the first (1st) day of each month of each year
(‘Due Date’). Assessments are delinquent if not paid by the thirtieth (30th) day. Such Assessment shall be deemed delinquent and the Association will impose a late fee
in accordance with the list of collection charges attached to the collection Policy as Exhibit “A”. A Notice of Intent to Lien to the Owner will be mailed via certified or
registered mail, return receipt requested to the address of the lot and the Owner’s mailing address on record, if different from the lot address if any Assessment is not
paid by the forty-fifth (45th) day after the first day of each month, unless the due date for an assessment is specified differently. An Intent to Lien fee of $45.00 will be
charged to any account that is mailed a Notice of Intent to lien. Statements are not mailed to any account that is delinquent. For any account that becomes delinquent,
property owner must contact the Collections Department Hotline at 702-251-4596 directly.

I know it’s getting close to
the holidays. Can we
decorate?

Statements are sent as a courtesy and will be sent monthly to the address listed on the Association’s membership register as of the date of the notice. It is the
responsibility of each owner to advise the Association of any mailing address change in writing. You may make your payment payable to Green Valley Ranch HOA by
personal check, money order or cashiers check and mail to:

Since this question comes up during
this time of year, a repeat of a prior
FAQ column is below explaining the
communities’ policy.

Green Valley Ranch Community Association
c/o Terra West Management Services
P.O. Box 94617
Las Vegas, NV 89193
You may make your payment in person at the Terra West Management Services Henderson Office located at 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052
or you may utilize the Authorization Agreement for Automatic Payments (ACH Debits) program. When making your payment, please write the property address and
account number on the check, money order or cashiers check that the payment is to be applied to.

Per the Green Valley Ranch Community Association Resolution Regarding Holiday Decorations adopted
October 16, 2008, the following
information will answer questions
many of you may have since holiday

Please contact the Community Association Office at (702)856-3773. The Accounting Department at (702)251-4598 or visit the Terra West Management Services
Community Website http://www.terrawest.com to obtain the form to set up this service.
Please Note: If you own your property within a gated sub-association of the Master, please contact your Community Manager for dues payment information and also
notify them of any mailing address change according to their procedures.

Green Valley Ranch – Emerald in the Desert
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By Kristin Fyler, Supervising Community
Manager, CMCA®, AMS®, PCAM®

decoration time is right around the
corner.
All residents within the Association
shall have the right to display holiday
decorations on their individuallyowned lots or within any limited
common elements allocated to a
resident’s separately owned unit. The
term “Winter Holiday” shall mean
Christmas, Hanukkah, Kwanzaa, Eid
Al-Adha, New Year’s Day and any
other officially recognized holiday
that is celebrated in the month of
December or January of each year.
Winter Holiday decorations may be
placed up not earlier than the day
after Thanksgiving Day and must
be taken down and out of view by
January 31 immediately following
placement of those Winter Holiday
decorations. However, any decoration that the Board deems to pose a
threat to the health, safety or welfare
of the community or any of its
residents or visitors shall be removed
immediately after a written demand
to do so is sent via US mail to the
resident that put up such decoration.
All Winter Holiday decorations may
be placed only on the individuallyowned lots or within any limited
common elements allocated to a
resident’s separately owned unit. All
residents are prohibited from placing
any such decorations anywhere on
the Association’s common elements.
The installation of Winter Holiday
decorations pursuant to this Resolution are hereby deemed pre-approved
in the event that the Association’s
CC&Rs or other governing documents would require prior architectural approval of such Winter Holiday decorations; provided, however,
that if the Board deems it necessary

that a Winter Holiday decoration be
approved, the Board may send a written demand to a resident to submit
an architectural application for such
decoration. Thereafter, if approval is
not given, the resident must not install such decoration or immediately
remove the unapproved decoration.
Furthermore, decorations for any
official holidays throughout the year
other than the Winter Holidays must
be approved by the architectural committee if such decorations are placed
up for more than 30 days. Any such
decoration placed up for more than
30 days requires approval from the
Association’s architectural committee.
Any decoration placed up pursuant
or in accordance with this resolution
that becomes worn, damaged or otherwise unsightly must be removed or
such condition remedied immediately
upon written notice from the Association. Any decoration that is deemed
offensive or otherwise inappropriate
must be removed immediately upon
notification.
Should you have questions that you
would like to see answered in the
newsletter, please visit the Green
Valley Ranch Community Association website at www.greenvalleyranch.
org and click on e-forms to access the
“Frequently Asked Questions (FAQ)
Form”.

Note:

Please do not submit
questions of a personal or confidential
nature. All questions submitted are to
be concerning the Green Valley Ranch
Community, governing documents
(CC&Rs), Rules and Regulations,
Policies and Resolutions, Social
Events or Architectural Standards and
Guidelines.
Page 11
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City of Henderson News
Assessment Survey Finds the Community
Overwhelmingly Pleased with City Services
The City of Henderson recently
had the independent company ETC
Institute complete the city’s latest
Community Assessment Survey and
found that an overwhelmingly majority of residents are very satisfied with
their quality of life and the quality of
services the city provides.

the city provides (95 percent) and 97
percent would recommend living in
Henderson.

“I think this speaks volumes about
where we are and the direction we are
heading,” Henderson Mayor Andy
Hafen said. “The survey helps us hear
from the residents and serves as a
progress report to help us set priorities.”

The survey conducted by ETC was
sent out across the city to gauge
satisfaction levels and service priorities
with city services ranging from Police
Department and Fire Department
response times, to calls for service,
to satisfaction with youth recreation
programs and all other services in
between. The city conducts a community survey every two years, alternating between ICMA and ETC since
2010.

Residents love living in Henderson
(99 percent). They also indicated they
are very satisfied with their quality of
life (98 percent), the quality services

Through the survey, residents identified what areas of priority merit the
most focus in the coming years. Those
areas include roadways and

infrastructure, traffic flow and street
maintenance, crime prevention,
maintenance of city parks and recreation facilities, and the availability of
walking and biking trails.
“Conversations have and will continue
to take place among city staff and the
City Council as we drill down into
these priorities and identify ways to
improve,” Mayor Hafen said. “Everything in the survey points to what
underpins our community and what’s
most important to our residents, and
that’s our outstanding quality of life;
and our residents’ desire to maintain
that quality of life.”
To learn more about the 2015
Community Assessment Survey, visit
cityofhenderson.com.

City of Henderson Honored By FEMA for
Achievements in Community Preparedness
The City of Henderson became the
only organization in the state to be
recognized this year by the U.S. Department of Homeland Security’s Federal Emergency Management Agency
(FEMA) for its efforts to prepare the
community for emergencies.
The city’s Office of Emergency
Management won a 2015 FEMA
Individual and Community Preparedness Award in the Action to Awareness
category for its Get READY! Stay
READY! campaign.
“Effective emergency management
requires commitment, teamwork,
and engagement by the entire community before disasters occur,” said
FEMA Administrator Craig Fugate.
“I congratulate the individuals and

organizations that embody these
ideals. Through their hard work and
dedication, they are making our nation stronger and safer.”
The awards highlight innovative local
practices and achievements in 2014 by
individuals and organizations across
the country. The city was recognized
for outstanding contributions in
making the community safer, better
prepared, and more resilient with Get
READY! Stay READY!
Get READY! Stay READY! was
developed by the Office of Emergency
Management and launched to the
public last year. The comprehensive
education and outreach campaign
taught city employees and residents
about the importance of individual

and family disaster preparedness. Get
READY! Stay READY! reached over
100,000 people, and more than 55
emergency readiness and community
preparedness events were held citywide.
“Henderson has been recognized
many times as one of the safest cities
in our nation,” said Mayor Andy
Hafen. “Receiving the 2015 FEMA
Individual and Community Preparedness Award is truly an honor and
demonstrates our commitment to be a
safe and prepared community.”
Preparedness is a shared responsibility;
it takes a whole community. Do your
part and get ready. Visit cityofhenderson.
com to learn more on how to prepare.

Articles and graphics courtesy of City of Henderson Public Information Officer Keith Paul
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SELL FOR TOP DOLLAR FULL SERVICE MLS, ZILLOW, TRULIA.
“Steve Just Sold 5 Homes in Green Valley Ranch for Record Value”

OVER 3000 HOMES SOLD!
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MacDonald Highlands
Sold $1,200,000
Seller Profits
$400K in 12 months

Sold $200K
AboveComps

e
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SouthernHighlands
Country Club
Sold-Top Dollar
Less Than 90 days

Anthem Country Club
$224 SquareFoot
RECORD VALUE

t
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$1,250,000
Views of EntireValley

t
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LANDSCAPING PAYS

$1,900,000
Golf Course and
EntireCity Views

www.SellMyHomeLV.com
Call Steve Hawks Today
B.S Finance Real Esate and Law
TOP 1% AGENTS NATIONWIDE

As seen on:

702.458.3999

Get Connected! Stay Informed!
Green Valley Ranch Community
Association has come of age – the
electronic age that is. We now offer
a wide variety of options through our
community website at www.greenvalleyranch.org and our management company’s web portal at www.
greenvalleyranch.myterrawest.com.
Please take some time to visit these
websites to see what services meet
your needs.

Green Valley Ranch – Emerald in the Desert

Receive an increased cash rebate of $2 per square foot

of grass you replace with water smart landscaping. Your home will not only
look beautiful, you’ll be doing your part to save water. Using less means more.
Restrictions apply. To learn more, visit snwa.com or call 702-258-SAVE.
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The Southern Nevada Water Authority
is a not-for-profit water utility.
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Terra West Management Services
P.O. Box 80900
Las Vegas, NV 89108-0900

If you were buying or selling a home,
Would you want a team that brings…

¾ Exceptional Service?
¾ Personalized Communication?
¾ Skilled Negotiations?
¾ Neighborhood Knowledge?
¾ Market Expertise?
¾ Premium Marketing Pieces?
¾ Over 30 Years Experience?
¾ A History of Satisfied Clients?

Then Call Your Neighbors!
THE KORTH TEAM

Living, Working & Playing in
Green Valley Ranch Since 1998

Call the Korth Team
Today for a Free
Consultation!
Patrick M. Korth
702-596-7611
Rebecca Hoag-Korth
702-461-5787

or visit
GreenValleyRanchRealtor.com

