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Community
This article is intended to provide to the homeowners
a brief update on recent community topics affecting all
residents.

Nevada Legislative Activities
The 79th session of the Nevada Legislature began on
February 6, 2017 and is scheduled for 120 days, ending on
June 5. The Nevada Legislature meets every two years. For
those homeowners who are new to Green Valley Ranch and
the Southern Nevada area this article will provide you with
an overview of some of the bills introduced in the Nevada
Legislature.
SB 10 provides for publication of information on unclaimed
and abandoned properties; SB33 prohibits foreclosure of
real property owned by active duty military personnel; and
SB 234 provides for the seizure and storage of Unmanned
Aerial Vehicles (Drones). These bills are still being considered and have not been passed. There are a number of other
bills related to home owners’ associations which are being
monitored by the Green Valley Ranch Community Association and the Community Associations Institute (CAI).
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Matters

Short Term Rentals

While drones have become prevalent in our society they can
become a nuisance with noise and privacy issues as well as
safety hazards. Most recreational drones have less than 30
minutes of battery life. As a result, drones flying overhead in
a community may fail, injuring homeowners and damaging
property. Homeowners and their children should be careful,
and obey state law, when operating drones.

There are a number of organizations that provide for short
term rentals in communities, including AirBnB, Home
Away, and VRBO. While these rentals can be convenient for
tourists and visitors, these rentals have created nuisances to
neighbors and some have become party houses. The City of
Henderson prohibits short-term rental of property for less
than thirty days. If neighbors find any violations of these
regulations, they may call Code Enforcement at
702-267-3950.

Coyotes
Many residents in the Green Valley Ranch and surrounding
communities have expressed concern about the sighting of
Coyotes (Canis latrans). Coyotes flourish throughout the
entire state of Nevada, including urban areas. They live 5 –
7 years and typically weigh 25 pounds, although they can
reach up to 40 pounds, and they can run 25 – 30 miles per
hours and jump 10 foot fences. Their diet consists of rabbits, rodents, plant materials, and small dogs and cats. They
are resilient and are unprotected by state law. Efforts to
eradicate them from local areas have been without success.
The Nevada Department of Wildlife monitors their activities and it is recommended that homeowners stay alert for
Coyote activity and not leave dog food or other food stuff

Drones
On December 21, 2015, the FAA required all drone owners
to register drones weighing .55 lbs. (2 sticks of butter) to
55 lbs. All owners 13 years and older must register at http://
federaldroneregistration.com for a $5 fee good for 3 years. To
date there are over 770,000 drones registered in the United
States. There is a drone testing range at Nevada State College, and the Nevada Highway Patrol is using drones to
take pictures and videos of accidents. However, in the State
of Nevada (NRS493) drones cannot fly within 5 miles of
an airport and no less than 250 feet above any property.
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out at night. Some homeowners have been feeding wild rabbits in their community which is a food source for coyotes.
Some Coyotes have become brazen and will follow homeowners carrying small dogs. Loud noises will startle them
and chase them off. They are opportunistic and will usually
not attack humans. They do love golf courses. There is no
easy answer to living in the desert with Coyotes! Homeowners, having problems with Coyotes, may contact the City of
Henderson Animal Control Hotline at 702-267-4900.

Nextdoor App
There is a computer application known as Nextdoor which
is a private social network for neighbors to share information. There are over 37 communities, many in the Green
Valley Ranch, which allow neighbors to ask for recommendations for landscaping, veterinarians, etc. This website also
lets homeowners advise others about suspicious behavior in
the neighborhoods. Homeowners may login and register at
https://nextdoor.com.
I urge all Green Valley Ranch homeowners to come to our
monthly board meetings and to get involved in our community. Our community does matter!
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Manager’s Corner
The Importance of Updating
Homeowner Contact Information
Green Valley Ranch’s management
team have worked diligently over the
years in contacting homeowners to
reduce the amount of returned mail
received and to work with homeowners having delinquent accounts,
helping to reduce or eliminate collection procedures and the related costs.
Additionally, we are trying to increase
homeowner awareness of what is
happening in The Ranch. This is
being done through the Homeowner
web-portal and e-mail blasts. In
order to have success, it is extremely
important that homeowners regularly
update their contact information with
the management team at Terra West
and on the web-portal. If you live in a
gated community, please remember to
update your contact information with
both your sub-association and Green
Valley Ranch Community
Association.

Mailing Address
All change of address request should
be made in writing (USPS, e-mail
or fax) to the management office so
that you may continue to receive your
statements, newsletters, notifications,
election materials, annual budget and
changes or updates to policies and
resolutions. All mailings are sent via
first-class mail to the owner’s address
listed on the Association’s membership
register as of the date of the mailing.
To obtain a Change of Address
Request form, please contact the
association office at 702-856-3773 or
visit either the Green Valley Ranch
Community Association website at
www.greenvalleyranch.org or the Terra
West Management Services website at
www.terrawest.com.
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Name Change
At times, there may be a change to the
Owner of Record information such as
a name being added or removed, or a
change in name due to marriage or divorce. Name changes cannot be made
without the following documentation:
Marriage Certificate, Divorce Decree,
or Grant Bargain Sale Deed. As soon
as a name change has been recorded
with the Clark County Assessor’s Office, please notify management office
with this information so your records
may be updated, and to ensure your
mail is not returned by United States
Post Office.

Phone Number(s), fax and
e-mail address
Providing your phone number, fax
and e-mail address is not a requirement, but it is very helpful. Emergencies sometimes arise and the management office may be trying to reach the
owner of a home to inform them of an
emergency at or near their property.
It might be because of a broken water
line, a fire, a downed tree or vandalism damage to your home. A
number of things have been
known to happen where the
association office is notified by
a neighbor to alert us there is
an emergency issue. By having
this immediate contact information, we are able to reach
you quickly.

By Tasha Davila, Supervising
Community Manager

Southern Nevada Water Authority (SNWA) Tips
To help you get a head start on
tracking down possible leaks in your
home or office, the SNWA offers the
following tips to find and eliminate
leaks. Remember, locating a leak is a
process of elimination.

e-mail blasts or new uploaded documents.

Returned Mail
Mail is returned because the Post
Office has noted the home is vacant,
residents are temporarily away, there
is no forwarding address or the mail is
undeliverable as addressed; note that
postage, envelopes, mailing material
and processing the returned mail are
all costs to the Association and an
excess in spending can result in an
increase to your monthly assessments.
Please help reduce this cost by submitting a Change of Address request as
soon as you are aware that a change is
coming.

¾¾ L
 ocate your water meter:
Most water meters are located
in the front sidewalk. First,
check your water meter for
movement. Look at the top
of the meter. You’ll notice a
small, red triangle called a flow
indicator. It’ll move whenever
water is passing through it.
If your meter doesn’t have a
flow indicator, you can use the
sweep hand on the register to
indicate water loss. If either
the flow indicator or the sweep
hand is moving, you may have
a leak or malfunction.

These recommendations are provided
as a courtesy reminder about the
importance of having the correct
contact information listed with your
Community Association.

¾¾ C
 heck your toilets: Shut off
one toilet at a time at the
wall. In between each shutoff, go to the water meter
and check your flow indicator. If the flow indicator’s
red triangle is moving, that
toilet is not the problem. If

Please do not hesitate to contact our
Management Office at 702-856-3773
if we can be of any assistance to you.

the flow indicator stopped
moving, that toilet is the
culprit.
¾¾ C
 heck your sprinkler
system: Shut off the antisiphon valve that serves your
sprinkler system. Check the
flow indicator at the water
meter. If it has stopped moving, the sprinkler system is
the problem.
¾¾ C
 heck your water softener:
Most softeners have a bypass
lever. Turn the lever to allow
water to bypass the softener.
Check the flow indicator at
the meter. If the red triangle
is not moving, you have
isolated the leak to your
softener. (You also can check
for leaking swamp coolers,
water-cooled air conditioners and reverse osmosis units
by turning the bypass lever
on each and checking the
meter).
¾¾ C
 heck your main service
line: First, you need to find
your water shutoff valve.
This is usually in your front

yard near the sewer riser cap,
in your garage, or near your
water softener unit. Shut
off the valve, cutting off all
water to your home, and
go in the house and turn
on a faucet to make sure
the water is off. Check the
flow indicator triangle at the
meter. If the red triangle is
moving, the leak is between
the shutoff valve and the
water meter.
¾¾ N
 ow what? Close the water
meter cap and replace the
meter box lid. If you are not
able to find the leak, call
a professional plumber to
locate and fix the leak(s). If
it’s a simple leak like your
toilet flapper or kitchen
faucet, you may want to fix
the problem yourself.
The SNWA has tips and instruction
on its website, snwa.com. The SNWA
also offers free Indoor Water Audit
and Retrofit kits so residents can test
their fixtures. To request a kit, call the
Conservation Helpline at
702-258-SAVE (7283).

Pet Waste: The 360 of Clean-Up and Disposal

At the same time, if you provide your e-mail address, you
can receive e-mail blasts regarding events and other important
information. Please sign up
on the www.terrawest.com under
your Association web portal to
be able to get information as to

For those residents who walk their
pets within community, please be
sure to pick up after and dispose of
your pet’s waste, completely. During a recent walk of the community,
it was noted that there were many
doggie bags with pet waste inside of
them, which had been thrown on the
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ground rather than placed in a trash
bin. There are many doggie stations
and trash bins throughout the community for convenience of use for our
residents. The Association is not contracted with a service that cleans up
pet waste and it is the responsibility of
the pet owner to do so. This includes

proper disposal of the pet waste in its
entirety. Not only is it unpleasant to
see and smell, it also transmits disease
and draws rodents to the area, both of
which are health and safety issues. We
appreciate pet owner’s taking the time
to completely dispose of their animal’s
feces. Thank you!
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Social Committee
Hello Everyone!
I hope this lovely spring weather has
helped you do some de cluttering and
spring cleaning over the past couple
of weeks. I hope some of you took
advantage of our semi-annual garage
sale. This year we allowed homeowners, who live in gated developments,
to bring their sale items to a centralized location and take advantage of
participating and selling in the sale.
If you missed the sale, or just weren’t
quite ready for it, don’t worry, we
are planning another garage sale for
later on in the year. We will keep you
posted on the date, as we get closer to
the event.
The social committee has been busy!
We had another great event – which
was our Easter egg hunt. It was the
first one we had in our lovely com-

Submitted By Ann-Marie Keane,
Social Committee Chairman

munity, and judging by the success
and feedback, we will be keeping this
event on our ever-growing agenda for
many years to come.

community. As always, we will have
raffle prizes!

Our next event is rapidly approaching!
This is our Breakfast Forum Saturday
May 13, 2017. The location will be
at Desert Willow clubhouse (Green
Valley Parkway & Horizon Ridge).

The topic of the breakfast is “You and
the Ranch: Landscaping, Painting and
Beautification”

We are always looking for volunteers!
If you feel you would be interested in
joining our committee, we meet the
first Wednesday of every month at
Sammy’s Restaurant on Green Valley
Parkway at 6pm. The meetings usually run one hour and appetizers are
provided. We really want to expand
our list of events, so we can involve
everyone in our wonderful community.

We will have guest speakers from our
landscaping company – Jaramillo.
They will be happy to give advice and
tips on what plants work best for our

Looking forward to meeting many
more of you at our great events.

We invite every homeowner in Green
Valley Ranch to come join us for some
breakfast and refreshments.

Please join us – you won’t be disappointed.

For further information please contact
Ann-Marie at Corkgrl@gmail.com.

Special Thanks to the following volunteers for making the 2017 Easter Egg Hunt a success!
Tasha Davila, Mary Alcala and Mycal Williams, Michael Davila - Terra West
Doreen Morgan, Board Liaison, Ann-Marie Keane, Chair, Lori Roques, Ashley Remington,
Loretta Cavaliere - GVRCA Social Committee
Nina Miller of Wolf, Rifkin, Shapiro, Schulman & Rabkin LLP

City of Henderson Happenings
Art Festival of Henderson
Mother’s Day weekend gets a pop of
color when the City of Henderson
hosts Art Festival of Henderson
from 9 a.m. to 4 p.m. on May 13
and May 14 at the Henderson Events
Plaza, 200 S. Water St. Admission is
free.
Many have made Art Festival of
Henderson their Mother’s Day tradition. Thousands are expected to travel
to Henderson to enjoy a weekend
dedicated to the visual, performing,
Green Valley Ranch – Emerald in the Desert

interactive and fine arts. Dozens of
booths along Water Street will be
selling artwork, with styles from
mixed media to ceramics available for
purchase.
The event also includes two stages
of entertainment and a children’s
Imagination Station, complete with
art projects for the little Picassos and a
chalk art competition. In fact, the city
is seeking artists of all ages to participate in the chalk art contest.

Artists will have the opportunity to
paint the plaza using chalk pastels.
Individuals may select between three
different square sizes. Each artist will
be able to compete in one of three categories - youth (12 years and younger), teen (13 to 17 years old) and adult
(18 years and older) – for a chance to
win cash prizes, which are courtesy of
several community partners.
Chalk art applications, available at
http://cityofhenderson.com/ with a sketch
of the person’s artwork that will be
featured at the event, are due May 8.
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Easter Egg Hunt 2017
The Green Valley Ranch Easter egg hunt was held at Friendship park on April 15, 2017. It was a huge success! We had a great turnout, with
over 300 children eager to hunt for those colored eggs, filled with sweets and money! The Easter bunny showed up, and children got to have
their pictures taken with him. Grouchy John’s supplied drinks for everyone in attendance. Games were played, with gift cards given as prizes.
The social committee is already planning on having an even bigger egg hunt next year, with more activities and fun for the children.
A big thank you to all of our volunteers, and special thanks to Terra West for helping us organize this very successful event.
Hope to see everyone at all of our future events!
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GVRCA MEETINGS
GVRCA
Board of Directors’
Notice of Meetings
May 18th
June 15th
Regular Board Meeting
Meeting agenda, meeting minutes & financial statements
available electronically upon request free of charge from
Terra West at (702) 856-3773. Paper copies will be made
available at a cost of $0.25 for the first ten pages & $0.10
for subsequent pages. Audio recordings on CD are available
at a minimal charge. Items are made available to the
Association’s membership in accordance with
NRS 116.3108 & 116.31083.
Terra West Henderson Office
11135 S. Eastern Ave. Suite 120
Henderson, NV 89052

Meeting Type

When

Time

Place

GVR Board (reg.)

3rd Thursday

6:00 PM

EATD

GVR Board (exec.)

3rd Thursday

4:30 PM

EATD

Social Committee

1st Wednesday

6:00 PM

SAMMY’S

*Architectural Committee

2nd/4th Thursday

*2 PM

TW

Safety & Security Committee

TBD

TBD

TBD

GVRCA

The GVRCA Board of Directors regular meeting is open to the public (see www.greenvalleyranch.
org for monthly agenda).
The GVRCA Board of Directors executive session is held to go over delinquencies and legal matters.
Hearings may be scheduled through Terra West at (702) 856-3773.

Board of Directors

City of Henderson General Information 

(702) 267-2323

President, Charles Geisendorf

Animal Control Hotline 
24 Hour Emergency & After Hours

(702) 267-4900

City Code Enforcement 

(702) 267-3950

DMV 
1399 American Pacific Drive
www.dmvnv.com

(702) 486-4368

Graffiti Removal Hotline 
24 Hour Public Hotline Reports

(702) 267-3220

Green Valley Ranch Community Association 
Issues within the Ranch contact Terra West

(702) 856-3773

Vice President, Rick Schmalz
Secretary, David Sánchez

The Social Committee is looking for volunteers. If you are interested in joining, please send an
e-mail to social17@greenvalleyranch.org.

Treasurer, Jocelyn Holzwarth, DCAL®

The Architectural Committee meetings are held to go over submitted architectural applications.
Homeowners can schedule appointments to meet with the committee through Terra West at (702)
856-3773.

Director, Lisa Cobb
Director, Doreen Morgan

SAMMY’S – Sammy’s Woodfired Pizza, 1501 N. Green Valley Pkwy, Henderson, NV 89074
EATD – Elysian @ The District, 2151 Village Walk Dr., Henderson, NV 89012
TW – Terra West, Henderson Branch, 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052

Director, Paul Rowcliffe
Board Liaisons
Architectural, Paul Rowcliffe

GVRCA Board Meeting – Open Forum Meeting Disclosure

Communication, Jocelyn Holzwarth, DCAL®

At the beginning of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be
devoted to items listed on the agenda. At the end of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be
provided to the homeowners to speak to the Board on non-agenda items. At the conclusion of the open call to the homeowners, individual members of the Board
may respond to those who have addressed the Board, may ask management to review a matter or may ask that a matter be put on a future agenda. However, except in
emergencies, no action may be taken upon a matter raised under this item of the agenda until the matter itself has been specifically included on an agenda as an item
upon which action may be taken.

Government Relations, David Sánchez
Landscape, Jocelyn Holzwarth, DCAL® and
Charles Geisendorf
Legal, Charles Geisendorf

Green Valley Ranch Community Association
Master Association Assessment Payment Information
$55.00 Monthly

Social/Recreation, Doreen Morgan

Neighborhood Services 

(702) 267-2000

Water Use, Paul Rowcliffe

Neighborhood Justice Center 
Free mediation service

(702) 455-5855

Neighborhood Enhancement 
Unkempt vehicles

(702) 267-2017

Parks & Recreation (Henderson) 

(702) 267-4000

NV Energy 

(702) 367-5555

Southwest Gas 

(702) 365-1555

Republic Services (Trash Disposal) 

(702) 735-5151

Water & Sewer (Henderson) 

(702) 267-5900

Mycal Williams, Administrative Assistant
Tel: (702) 856-3773
Fax: (702) 251-4509

Green Valley Ranch Community Association
c/o Terra West Management Services
P.O. Box 94617
Las Vegas, NV 89193

The Green Valley Ranch News is produced by the Green Valley Ranch Community Association (GVRCA). The newsletter
may contain controversial or unsubstantiated information by the authors. The contents herein are not necessarily the views of
the GVRCA and the Association cannot be held responsible for opinions, views, or facts expressed.

Please contact the Community Association Office at (702) 856-3773. The Accounting Department at (702) 251-4598 or visit the Terra West Management Services
Community Website http://www.terrawest.com to obtain the form to set up this service.

The Green Valley Ranch News is published on a bimonthly basis. To advertise or submit an article, please contact the editor,
Sheryl Schmalz at (702) 278-8433 or E-mail at: sherylschmalz@gmail.com.

Please Note: If you own your property within a gated sub-association of the Master, please contact your sub-association Community Manager for dues payment
information and also notify them of any mailing address change according to their procedures.
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Henderson Libraries
www.hdpl.org
(702) 492-7252

Mary Alcala, ARC Coordinator

You may make your payment in person at the Terra West Management Services Henderson Office located at 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052
or you may utilize the Authorization Agreement for Automatic Payments (ACH Debits) program. When making your payment, please write the property address and
account number on the check, money order or cashiers check that the payment is to be applied to.

(702) 267-4849
(702) 267-5750

Paseo Verde Branch 
280 S. Green Valley Parkway

Tasha Davila, Supervising Community Manager

Statements are sent as a courtesy and will be sent monthly to the address listed on the Association’s membership register as of the date of the notice. It is the
responsibility of each owner to advise the Association of any mailing address change in writing. You may make your payment payable to Green Valley Ranch HOA by
personal check, money order or cashiers check and mail to:

Henderson Pavilion
200 S. Green Valley Parkway
Ticket Line 
For groups of 15 or more 

Safety & Security, Lisa Cobb

Terra West Management Services

Per the Assessment and Fines Collection Policy and Enforcement Policy, Regular Master Assessment payments are due on the first (1st) day of each month of each year
(‘Due Date’). Assessments are delinquent if not paid by the thirtieth (30th) day. Such Assessment shall be deemed delinquent and the Association will impose a late fee
in accordance with the list of collection charges attached to the collection Policy as Exhibit “A”. A Notice of Intent to Lien to the Owner will be mailed via certified or
registered mail, return receipt requested to the address of the lot and the Owner’s mailing address on record, if different from the lot address. If any Assessment is not
paid by the forty-fifth (45th) day after the first day of each month, unless the due date for an assessment is specified differently. An Intent to Lien fee of $45.00 will be
charged to any account that is mailed a Notice of Intent to Lien. Statements are not mailed to any account that is delinquent. For any account that becomes delinquent,
the property owner must contact the Collections Department Hotline at (702) 251-4596 directly.

HELPFUL PHONE DIRECTORY
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Green Valley Ranch Community Association’s Annual
Neighborhood Breakfast Forum
You and the Ranch: Landscaping, Painting, and Beautifications
Saturday, May 13th, 9am to 11am
Desert Willow Clubhouse: 2020 W Horizon Ridge Parkway Henderson, NV 89012

Join your neighbors, eat great food,
and learn about
your community
plus upcoming
Henderson events!
There will be guest speakers
in attendance to give Homeowners advice on keeping
their homes beautiful and
give an insight on the improvements that are happening in the Ranch. Also,
you wont want to miss the
awesome prizes being raffled
off. We hope to see you
there!

Green Valley Ranch Coloring Contest Rules
• Contest is open to children ages 2-10 years old.
• Deliver entries to the Henderson Terra West Office at 11135 S. Eastern Ave. Ste. 120, Henderson, NV 89052.
• Only one entry per child.
• Work must be done only by the entrant.
• Please put your name, address, phone number and age on the picture.
• Prizes: 1st prize $50 Visa Gift Card, 2nd prize $25.00 Visa Gift Card, 3rd Prize $25.00 Visa Gift Card
• Winners will be notified by phone and may pick up their prize at the Terra West office.
• Winners will be announced in the next newsletter!
• Deadline to submit your pictures is May 31, 2017
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Green Valley Ranch Community Association
Safety Committee

Tuesday, May 2nd

Meet Your
Neighbors and
First Responders
SELL FOR TOP DOLLAR FULL SERVICE MLS, ZILLOW, TRULIA.
“Steve Just Sold 5 Homes in Green Valley Ranch for Record Value”

OVER 3000 HOMES SOLD!

LD
SO

MacDonald Highlands
Sold $1,200,000
Seller Profits
$400K in 12 months

LD
SO

LD
SO

Sold $200K
AboveComps

SouthernHighlands
Country Club
Sold-Top Dollar
Less Than 90 days

e
LD alu
SORecord V

for

Anthem Country Club
$224 SquareFoot
RECORD VALUE

t
Justed
L is

$1,250,000
Views of EntireValley

t
Justed
L is

$1,900,000
Golf Course and
EntireCity Views

www.SellMyHomeLV.com
Call Steve Hawks Today
B.S Finance Real Esate and Law
TOP 1% AGENTS NATIONWIDE

As seen on:

702.458.3999

Commissions are not set by law. All commissions are negotiable. There are no standard commission rates. Each seller decides total commissions paid.
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Getting to know your neighbors is one of the easiest ways to reduce
neighborhood crime. Come and bring your family and neighbors.
By taking a few steps, you can help reduce the risk of becoming a victim.
Please join us at this event, we will have food trucks and several safety
vendors in attendance!
May 2nd 6:00-7:30pm
Discovery Park
2011 Paseo Verde Pkwy
(at Palomino Village Drive)
Green Valley Ranch – Emerald in the Desert
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Terra West Management Services
P.O. Box 80900
Las Vegas, NV 89108-0900

Get Connected! Stay Informed!
Green Valley Ranch Community
Association has come of age – the
electronic age that is. We now offer
a wide variety of options through our
community website at www.greenvalleyranch.org and our management company’s web portal at www.
greenvalleyranch.myterrawest.com.
Please take some time to visit these
websites to see what services meet
your needs.

