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Well, summer has arrived in full at Green Valley Ranch.  We 
hope that residents were able to take advantage of the cooler 
spring temperatures for our Community Garage Sale held 
in April this year, as well as attend our annual Neighbor-
hood Forum Breakfast, held on Saturday, May 5th.  This 
year’s topic was “Park Safety in the Ranch,” covering how 
the association keeps up on maintenance for the parks, how 
often, and how to report park issues.  Of course while park 
safety can address items from damaged park furniture to 
foliage blocking views of the park area, we will focus on the 
9 parkettes within GVR which have playsets.  
We recognize that Green Valley Ranch residents thrive on 
outdoor activities, and our playsets are an important part of 
that aspect for our little residents.  While we absolutely plan 
to keep the play equipment in our parks which have them, 
it is important to keep up with maintenance and replace-
ment in a timely manner.  The Association contracts with 
a company which inspects all of the parks on a quarterly 
basis to address any maintenance, repair or safety issues.  
This could range anywhere from loose bolts/screws (which 
are tightened), to graffiti issues, to tree branch overhang to 
broken pieces of equipment.  While maintenance occurs 
on a continuing basis, eventually (per the association’s 
reserve study), the playsets must to be replaced.  All park 
issues should be immediately reported to our management 
company, Terra West, so that they can be addressed.

We are happy to report the completion of the newest 
playsets in the Ranch, at Josh Stevens Park (see before and 
after photos on the opposite page).  It is the 6th of the 9 
parkettes to be updated to the newer look and design of cur-
rent parks.  The 3 remaining are located at Crystal Springs/
South Hills, on Wingbrook and on Cozy Hill.  The latter 2 
parks were developed later and have more recently installed 
equipment; still, they are becoming out of date.  We will be 
looking to replace these playsets in the next few years.
GVR follows the schedule set out by the Reserve Study 
which we conduct every three years (the standard is five 
years).  We believe that by reviewing the assets in the Ranch 
more frequently, we are better able to stay abreast of needed 
maintenance of the grounds and assets in the Ranch.  At 
anywhere from $90,000 - $150,000 for a playset update/
conversion, this is a significant investment, and one which 
we review thoroughly prior to the start of a project.  Still, 
codes change over time, such as from sand to the “spongy” 
material now standard among the newer playsets.  We 
encourage all of the residents to come out and view the 
new park equipment at Josh Stevens (or bring a child/
grandchild), to see what we are doing to keep up with the 
standards which we started at Friendship Park.
For now, keep cool this summer, enjoy the parks, and plan 
on attending our upcoming GVR Annual Pool Party on Au-
gust 8th (see page 12).  We look forward to seeing everyone 
out and about.  Enjoy your summer!

By Jocelyn Holzwarth, DCAL®, GVRCA  
Treasurer & Landscape Co-Liaison

GVRCA  
Highlights Park 

Safety
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C.A.P.T.U.R.E. Community 
Video Surveillance Program
The Henderson Police 
C.A.P.T.U.R.E. program acronym 
stands for Community Awareness Pro-
gram Through Utilizing Residential 
(Electronic) Eyes. Video surveillance 
is one of the best methods for ap-
prehending criminals and convicting 
suspects who are caught in the act of 
committing a crime. Video surveil-
lance is a great crime deterrent and 
offers investigative leads in the event 
a crime does occur. The Henderson 
Police Department strongly encour-
ages installing residential and business 
surveillance systems.

How does C.A.P.T.U.R.E. 
work?
The Henderson Police Department 
is committed to our partnership with 
residents. Many residents currently 
operate surveillance systems at their 
homes. As crimes occur nearby, they 
are not always aware that their system 

may have C.A.P.T.U.R.E.d 
information that could help solve the 
crime, thus keeping our community 
safer. In turn, the police are also not 
always aware who may have this 
potentially vital information. This 
program connects Henderson Police 
officers with citizens who have surveil-
lance video in the event of a crime. 
As always, this program is 100% 
voluntary and citizens can opt-out at 
any time.

What are the Benefits of 
Registering Your Camera(s)?
By registering with the Henderson 
Police Department, we can quickly 
identify nearby cameras that may have 
C.A.P.T.U.R.E.d criminal activ-
ity. After registering your camera, you 
will receive a C.A.P.T.U.R.E. re-
flective sticker for your home to show 
your participation in the program. If a 
crime occurs in your  
neighborhood, you may be contacted 
by the Henderson Police Department. 

Police personnel would contact you 
to ask if you would examine the time 
frame in question for potential leads 
in the investigation. If your equip-
ment was able to C.A.P.T.U.R.E. 
pertinent information, HPD would 
arrange a convenient way to retrieve 
the  
information from you.

Since you own the camera, 
your participation always 
remains 100% voluntary.
Your information will be kept safe and 
secure; never made public. Only local 
law enforcement can view the  
surveillance video footage.

Registration
If you would like to participate in the 
program by providing your video sur-
veillance footage and allow officers to 
contact you should a crime occur in or 
near where your cameras are installed, 
fill out the online form (http://www.
cityofhenderson.com/police/c-a-p-t-u-r-e-
--community-video-surveillance-program/c-
a-p-t-u-r-e-registration) or request a 
C.A.P.T.U.R.E. hard copy form 
be mailed to your home by emailing 
Senior Public Information Officer 
Michelle French at Michelle.French@
cityofhenderson.com 

Information provided to the  
Henderson Police Department 
regarding your camera systems will 
be for official use only. Your personal 
information will be confidential and 
not for public dissemination.
As always, stay safe and vigilant and 
contact the Henderson Police Depart-
ment at (702) 267-4500 with any 
questions that pertain to this program.

www.greenvalleyranch.org www.greenvalleyranch.org
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Manager’s Corner
By Tasha Davila, Supervising  

Community Manager

I wanted to introduce myself as the 
newly appointed ARC Coordinator 
for the Ranch. My name is Kristina 
Pullen and although I am not new 
to the Ranch, I am new to this 
position and excited to work with 
our homeowners regarding exterior 
improvements.  Since I have been the 
Administrative Assistant for Green 
Valley Ranch for over 6 months, I 
have probably spoken with many of 
you at one time or another, and I look 
forward to continuing to work with 
our homeowners.
To recap on the May 19th Annual 
Breakfast Forum, it was definitely a 
great success with over 60 homeown-
ers in attendance and standing room 
only.  The guest speakers (David San-
chez and Rod Beber) had a plethora 
of information to share with our 
residents in regards to Park safety and 
of course, the food was amazing.  
We are looking forward to our next 
event on August 8, 2018, which is 
the Green Valley Ranch Annual Pool 
Party.  A flyer has been included in 
this edition of The News on page 
12 and contains information for 
this event. We hope to see all of you 
there for some summer fun! For more 
information on our events or if you 
are interested in joining the Social 
Committee, please contact Manage-
ment at greenvalleyranch@terrawest.com 
or call 702-856-3773.  
Stay tuned to The News or log into 
your online account at www.greenvalley-
ranch.myterrawest.com for more informa-
tion about our upcoming events. 

Social Scene
By Kristina Pullen, ARC Coordinator Let Me Introduce MyselfIntroducing C.A.P.T.U.R.E., HPD’s  

newest crime prevention program

Photos from the Breakfast –

David Sanchez and Rod Beber of Park Pro

David Sanchez, GVRCA Secretary,  
speaking to the audience.

Rod Beber, Park Pro and Dan Stewart, 
Councilman and GVRCA resident.
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Citrus Gardens’ HOA is a sub-association within Green 
Valley Ranch and has recently completed an interior 
common area landscape upgrade, which they are excited 
to showcase! This was a “Zero Water” project, so there 
is literally no water needed to maintain, making it a 
win-win for Citrus Gardens and their homeowners! The 

newly landscaped area, which was previously only rock 
is now being described as lively, attractive and art. A 
shout out to Citrus Gardens’ HOA for taking the time 
to upgrade the Citrus Gardens’ common area, keeping 
it looking fresh and preserving the values of the homes 
inside of your community.

Citrus Gardens Goes Green

Thousands will celebrate  
America’s birthday in Henderson 
next month. The city will host its 
annual Fourth of July celebration 
on Wednesday, July 4. The family-
friendly event at Heritage Park, 
350 E. Racetrack Rd., will feature 
live music from Beatles tribute 
band, The Fab, on the Club For-
tune Stage, activities for kids, and 
lawn games, and will conclude 

with a 19-minute fireworks display 
at 9 p.m. Admission to the event 
and parking is free. Gates open 
at 4 p.m. A blanket is  
recommended.
Food and beverage vendors will 
be on site for the event.
For more information, visit  
cityofhenderson.com or call  
702-267-4849. Follow us on  
Facebook, Twitter and Instagram.

www.greenvalleyranch.org

City Celebrates Forth of July
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Come Enjoy the Dog Days  
of Summer in One of  

GVRCA’s Many Neighborhood Parks
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Contest Rules:  Contest is open to children ages 2-10 years old. Deliver entries to Terra West, 11135 S. Eastern Ave. Ste. 120, 
Henderson, NV 89052.  Only one entry per child. Work must be done by the entrant. Please put your name, address, phone 
number and age on the picture. Prizes – Visa Gift Cards, 1st place/$50, 2nd place/$25, 3rd place/$25. Winners will be notified 
by phone and may pick up their prize at the Henderson Terra West office. Winners will be announced in the next newsletter. 
Deadline to submit your picture is July 31, 2018

Green Valley Ranch Coloring Contest

First Place - Justine Oparanaku, Age 9 Second Place – Daniel Reingold, Age 10

Third Place – Jane McGuire, Age 8

Congratulations To Our May/June  
Coloring Page Winners!

Our other honorable 
mentions are:

Alina Aldana, Age 5
Lina Lyoubi, Age 4

Rebecca Woodbury, Age 8
Roxanne McGuire, Age 6 

McCauley Hill, Age 9
Lucas Hill, Age 3
Sydney Hill Age 7

Madelyn Kelley, Age 10
Jaycie Moon, Age 10

McKenna Moon. Age 8
Brooklyn Moon, Age 6

Hayden, Age 10



Commissions are not set by law. All commissions are negotiable. There are no standard commission rates. Each seller decides total commissions paid.
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Annual 
GVRCA 
Pool Party 

Time to Cool Off! 

Wednesday 

August 8th, 2018 

6:30 – 8:30 
p.m. 

Please join us for our annual community pool party. It’s a great way to 
get to know your neighbors and one of the events that makes living in 
Green Valley Ranch special. We will have frozen treats, goodie bags for 
the kids and fun under the summer evening sun! 

To receive a reminder e-mail a few days before the party, join the GVRCA 
News e-mail list. Please go to www.greenvalleyranch.org/News/news.html. 
Follow the prompts to join the list. 

Henderson 
Multi-  

Generational 
Center 
Activity 

Pool 

This flyer is your admission ticket and will be collected at the door. 



www.greenvalleyranch.org www.greenvalleyranch.org

Green Valley Ranch – Emerald in the Desert Page 14

GVRCA
Board of Directors’
Notice of Meetings

 

July 19th
August 16th 

Regular Board Meeting
 

Meeting agenda, meeting minutes & financial statements 
available electronically upon request free of charge from 

Terra West at (702) 856-3773. Paper copies will be made 
available at a cost of $0.25 for the first ten pages & $0.10 

for subsequent pages. Audio recordings on CD are available 
at a minimal charge. Items are made available to the  

Association’s membership in accordance with  
NRS 116.3108 & 116.31083. 

Terra West Henderson Office 
11135 S. Eastern Ave. Suite 120 

Henderson, NV 89052

GVRCA Board Meeting – Open Forum Meeting Disclosure
At the beginning of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be  

devoted to items listed on the agenda.  At the end of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be 
provided to the homeowners to speak to the Board on non-agenda items.  At the conclusion of the open call to the homeowners, individual members of the Board 

may respond to those who have addressed the Board, may ask management to review a matter or may ask that a matter be put on a future agenda.  However, except in 
emergencies, no action may be taken upon a matter raised under this item of the agenda until the matter itself has been specifically included on an agenda as an item 

upon which action may be taken.

Green Valley Ranch Community Association
Master Association Assessment Payment Information

$57.00 Monthly
Per the Assessment and Fines Collection Policy and Enforcement Policy, Regular Master Assessment payments are due on the first (1st) day of each month of each year 
(‘Due Date’). Assessments are delinquent if not paid by the thirtieth (30th) day. Such Assessment shall be deemed delinquent and the Association will impose a late fee 
in accordance with the list of collection charges attached to the collection Policy as Exhibit “A”. A Notice of Intent to Lien to the Owner will be mailed via certified or 
registered mail, return receipt requested to the address of the lot and the Owner’s mailing address on record, if different from the lot address. If any Assessment is not 

paid by the forty-fifth (45th) day after the first day of each month, unless the due date for an assessment is specified differently. An Intent to Lien fee of $45.00 will be 
charged to any account that is mailed a Notice of Intent to Lien. Statements are not mailed to any account that is delinquent. For any account that becomes delinquent,  

the property owner must contact the Collections Department Hotline at (702) 251-4596 directly.

Statements are sent as a courtesy and will be sent monthly to the address listed on the Association’s membership register as of the date of the notice. It is the  
responsibility of each owner to advise the Association of any mailing address change in writing. You may make your payment payable to Green Valley Ranch HOA by 

personal check, money order or cashiers check and mail to:

Green Valley Ranch Community Association 
c/o Terra West Management Services 

P.O. Box 94617 
Las Vegas, NV 89193

You may make your payment in person at the Terra West Management Services Henderson Office located at 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052 
or you may utilize the Authorization Agreement for Automatic Payments (ACH Debits) program. When making your payment, please write the property address and 

account number on the check, money order or cashiers check that the payment is to be applied to.

Please contact the Community Association Office at (702) 856-3773. The Accounting Department at (702) 251-4598 or visit the Terra West Management Services 
Community Website http://www.terrawest.com to obtain the form to set up this service.

Please Note: If you own your property within a gated sub-association of the Master, please contact your sub-association Community Manager for dues payment 
information and also notify them of any mailing address change according to their procedures.

GVRCA MEETINGS
Meeting Type When Time Place

GVRCA Board (reg.) 3rd Thursday 6:00 PM TW
GVRCA Board (exec.) 3rd Thursday 4:30 PM TW

Social Committee 1st Wednesday 6:00 PM SAMMY’S
Architectural Committee 2nd/4th Thursday 2 PM TW

Safety & Security Committee 3rd Monday 5 PM Panera
 

The GVRCA Board of Directors regular meeting is open to the public  
(see www.greenvalleyranch.org for monthly agenda).

The GVRCA Board of Directors executive session is held to go over delinquencies and legal matters. 
Hearings may be scheduled through Terra West at (702) 856-3773.

The Social Committee is looking for volunteers. If you are interested in joining, please send an 
e-mail to greenvalleyranch@terrawest.com.

The Architectural Committee meetings are held to go over submitted architectural applications. 
Homeowners can schedule appointments to meet with the committee through Terra West at (702) 
856-3773. 

DW – Desert Willow Community Center, 2020 W Horizon Ridge Pkwy, Henderson, NV 89012 
SAMMY’S – Sammy’s Woodfired Pizza, 1501 N. Green Valley Pkwy, Henderson, NV 89074 
TW – Terra West, Henderson Branch, 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052 
PANERA – Panera Bread at The District, 235 Village Walk Drive, Henderson, NV 89052 

HELPFUL PHONE DIRECTORY
City of Henderson General Information  (702) 267-2323

A nimal Control Hotline  (702) 267-4900 
24 Hour Emergency & After Hours

City Code Enforcement  (702) 267-3950

D MV  (702) 486-4368 
1399 American Pacific Drive 
www.dmvnv.com

G raffiti Removal Hotline  (702) 267-3220 
24 Hour Public Hotline Reports

G reen Valley Ranch Community Association  (702) 856-3773 
Issues within the Ranch contact Terra West

H enderson Pavilion 
200 S. Green Valley Parkway 
Ticket Line  (702) 267-4849 
For groups of 15 or more  (702) 267-5750

H enderson Libraries 
www.hdpl.org

P aseo Verde Branch  (702) 492-7252 
280 S. Green Valley Parkway

Neighborhood Services  (702) 267-2000

N eighborhood Justice Center  (702) 455-5855 
Free mediation service

N eighborhood Enhancement  (702) 267-2017 
Unkempt vehicles

Parks & Recreation (Henderson)  (702) 267-4000

NV Energy  (702) 367-5555

Southwest Gas  (702) 365-1555

Republic Services (Trash Disposal)  (702) 735-5151

Water & Sewer (Henderson)  (702) 267-5900

GVRCA

Board of Directors

President, Charles Geisendorf
Vice President, Rick Schmalz
Secretary, David Sánchez
Treasurer, Jocelyn Holzwarth, DCAL®
Director, Lisa Cobb
Director, Doreen Morgan
Director, Paul Rowcliffe
Board Liaisons

Architectural, Paul Rowcliffe
Communication, Jocelyn Holzwarth, DCAL®
Government Relations, David Sánchez
Landscape, Jocelyn Holzwarth, DCAL® and 
Charles Geisendorf
Legal, Charles Geisendorf
Safety & Security, Doreen Morgan
Social/Recreation, Lisa Cobb
Water Use, Paul Rowcliffe
Terra West Management Services

Tasha Davila, Supervising Community Manager

Kristina Pullen, Administrative Assistant and 
ARC Coordinator
Tel: (702) 856-3773
Fax:  (702) 251-4509

The Green Valley Ranch News is produced by the Green Valley Ranch Community Association (GVRCA). The newsletter 
may contain controversial or unsubstantiated information by the authors. The contents herein are not necessarily the views 
of the GVRCA and the Association cannot be held responsible for opinions, views, or facts expressed. We do not endorse or 
recommend any of the vendors listed in this publication, nor have we vetted them for insurance or licensing.
The Green Valley Ranch News is published on a bimonthly basis. To advertise or submit an article, please contact the editor, 
Sheryl Schmalz at (702) 278-8433 or E-mail at: sherylschmalz@gmail.com.
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Get Connected! Stay Informed!

Green Valley Ranch Community 
Association has come of age – the 
electronic age that is. We now offer 
a wide variety of options through our 
community website at www.green-
valleyranch.org and our manage-
ment company’s web portal at www.
greenvalleyranch.myterrawest.com. 
Please take some time to visit these 
websites to see what services meet 
your needs. 


