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Inside View
Happy New Year to you and yours!

By Jocelyn Holzwarth, Advanced DCAL®,
Vice President and Landscape Co-Chairperson
Welcome 2020 and Happy New Year to
everyone in Green Valley Ranch. Not only do
we have another January on the calendar, we
have a whole new decade! Reflecting on the
past 10 years, we have accomplished much.
While we are in the middle of celebrating the
25th Anniversary of the GVRCA, we only have
had homeowner control of the Ranch since
1998. Before then the developer, American
Nevada Corporation (ANC), managed
community affairs. During those first few
years ANC added communities (now at our
final build-out of 33), set aside land for our 13
parkettes, as well as City parks (Paseo Verde,
Discovery, Dos Escuelas and Paseo Vista) and
space for our 3 schools (Vanderburg, Twitchell
and Bob Miller).
The developer also accorded space to the larger
City of Henderson and commercial parcels.
Now we see the Henderson Paseo Verde Library,
Henderson West Police Substation and the
Henderson Multi-Generational Center and
Pavilion on the SE corner of Paseo Verde and
Green Valley Parkway. Many residents take
advantage of these much-enjoyed city amenities.
Green Valley Ranch Hotel and Casino as well as
the District occupy the land adjacent to Green
Valley Parkway and Paseo Verde; providing
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numerous shopping and dining options, as well
as upscale multi-family living at Elysian. More
development continues as the last commercial
pieces are being constructed.

plant diversity but saved the association over
13,000 gallons and tens of thousands of dollars
annually!
On a sad note, we said “good-bye” unexpectedly
to a valued GVR Board Member, David
M. Sánchez, CAI DCAL and former GVR
Secretary last October 31st. Dave served the
Board with good humor and a cheerful attitude.
He attended most of the social events including
the garage sales, pool parties and annual
association breakfasts, where he frequently
spoke. He was also an active member of the
CAI LAC committee, providing the Board with
updates on the pending and passed Nevada
legislation affecting HOAs. He will be sorely
missed.

We now have a mature community, where even
after the great recession of 2008, the Ranch
flourishes. Last May we received the CAI
(Community Association Institute) award for
Outstanding Master Association of the Year in
Nevada for 2018! Quite the prestigious honor,
especially after 20+ years. For the last 10 years,
we reinvested in many infrastructure projects to
redevelop and refresh the Ranch, helping us to
earn that distinguished award.
These major undertakings included re-doing
most of our playsets to newer, updated
playground equipment; installing LED lights
along trails to provide better visibility for our
residents; re-doing the planters and lighting on
the Green Valley Ranch monument corners;
as well as continuing with on-going landscape
refurbishments. Many of these landscape
projects have included turf conversions in
our on-going partnership with the Southern
Nevada Water Authority who highlighted
GVR’s 15+ years of water conservation efforts
in their televised programming and social media
promotions last year. This has added not only
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We also have a change in our Terra West
community association management. Ivette
Martinez will take over for Tasha Davila as our
dedicated manager in January; nothing like a
new decade to make changes! We will miss
Tasha and wish her well with her new endeavors
and welcome Ivette to the Ranch.
As we begin this new decade with a new board,
who will be introduced in the next GVR
newsletter edition, we look to the future. One
thing that we can all count on is change. While
we look at our goals for the coming year, who
knows what the next decade will bring? We
are planning for a bright future for the Ranch
and all our residents. For now, here’s wishing
everyone a great start to the 2020 year and new
decade!

Tasha Davila, Kristina Pullen, Lisa Cobb, David Sánchez, & Jocelyn Holzwarth
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Manager’s Corner
Updating Your Contact Information
Happy New Year to our Green Valley Ranch
residents! With 2020 finally upon us, this is a great
time to review your contact information with Terra
West and make any necessary updates. We are
also working to increase homeowner awareness of
what is happening in the community, through the
homeowner web-portal and email blasts. In order
to be successful with this, it’s extremely important
that homeowners regularly update their contact
information with Terra West and on the webportal at www.terrawest.com. If you live in a gated
community, you might also consider contacting
that management team to make changes and
updates as well.

Mailing Address:
All change of address requests should be made in
writing (USPS, email or fax) to the management
office so that you may continue to receive your
statements, newsletters, notifications, election
materials, annual budget and changes or updates to
policies and resolutions. All mailings are sent by
first-class mail to the owner’s address listed with the
Association as of the date of the mailing.
To obtain a Change of Address Request form,
please contact the association office at 702-8563773, via email at greenvalleyranch@terrawest.com
or by visiting www.terrawest.com.
Name Change:
At times there may be a change to the Owner of
Record information such as a name being added
or removed, or a change in name due to marriage
or divorce. Name changes cannot be made
without the following documentation: Marriage
Certificate, Divorce Decree, or Grant Bargain Sale
Deed. As soon as a name change has been recorded
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Henderson Pavilion Spring Schedule

By Tasha Davila, SCM &
Senior Manager
with the Clark County Assessor’s Office, please
notify management office with this information
so your records may be updated, and to ensure
your mail is not returned by the United States Post
Office.
Phone Number(s) and e-mail address:
Providing your phone number and e-mail address
is not a requirement, but it is very helpful.
Sometimes emergencies arise such as broken
water lines, fire, a downed tree or vandalism and
the management office needs to make contact
with the homeowner immediately. Additionally,
providing your email address allows you to receive
our newsletter, event flyers and other important
notices via email blast, which greatly reduces paper
use. You can sign up for electronic communications
by visiting www.terrawest.com and signing into
your account. Having this immediate contact
information allows us to reach you in a timely
manner in the event of an emergency.
Returned Mail:
When mail is returned to us, it adds additional
costs to the association for processing. The most
common causes of returned mail are: vacant
residence, resident being temporarily away and
leaving no forwarding address or is “undeliverable
as addressed”. This in turn can result in an increase
of your assessments and/or additional charges such
as late fees and interest. Please help reduce this cost
by submitting a Change of Address request at your
earliest opportunity.
These recommendations are provided as a courtesy
reminder about the importance of updating your
contact information. Please do not hesitate to
contact us at 702-856-3773 if we can be of any
assistance.

Visit HendersonPavilion.com for tickets and more information.
Heart & Soul Festival
In honor of Black History Month, the City of Henderson presents this very
special event. Enjoy live music and cultural dance performances, vendors, and
food concessions. All ages.
Saturday, Feb. 29, 1:00-6:00 p.m.
Free
Up With People
Best known for their high-energy, upbeat, family-friendly entertainment, the cast of 100
participants representing 15 countries will perform a show that features entertaining pop medleys,
international dances and original UWP songs that will inspire people to make a positive difference
in their communities. All ages.
Wednesday, March 11, 7:00 p.m.
$15 & up
Disney’s Beauty and the Beast
Step into the enchanted world of Broadway’s modern classic, Disney’s Beauty and the Beast. Based
on the Academy Award-winning animated feature, the stage version includes all the spectacular
costumes and wonderful songs written by Alan Menken and the late Howard Ashman. The classic
story tells of Belle, a young woman in a provincial town, and the Beast, who is really a young prince
trapped under the spell of an enchantress. If the Beast can learn to love and be loved, the curse will
end, and he will be transformed into his princely self. But time is running out. If the Beast does not
learn his lesson soon, he and his household will be doomed for all eternity. All ages.
Friday and Saturday, March 27-28 and April 3-4, 7:00-9:30 p.m.
$20 & up
Henderson BluesFest
The blues return to the Henderson Pavilion with the sounds of The Robert
Cray Band and Mavis Staples! Southern Avenue and the Dennis Jones Band
will also be a part of the lineup. All ages.
Saturday, April 11, 3:00-9:30 p.m.
$30.50 & up
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City of Henderson Events January-March 2020
Visit cityofhenderson.com for more information.

Lighten Up Henderson Weight-Loss Challenge
This 6-week challenge supports efforts to lose weight and get fit and sets a course for a healthy lifestyle. The top three
individuals with the highest percentage of body weight lost will win prizes. We will host workshops throughout
the challenge for participants to learn new habits, tips on eating healthy, and a variety of tools such as food, water,
sleep, and exercise logs to help you along your journey. Email COHHealthyHenderson@cityofhenderson.com with
questions or comments. Ages 13+.
Challenge runs Jan. 27-March 7
Choice of a fitness room or pool membership from January-March

•

Three class drop-ins

•

One City of Henderson 5K Run entry

The City of Henderson is proud to be the co-presenting sponsor for the 7th Annual Jackpot Ultra Running Festival.
Home of the 2020 USA Track & Field 100 Mile Road National Championship race, the festival offers 6-, 12-, 24-,
and 48- hour races, along with a 100-miler and 50-miler. Southern Nevada’s premier ultra-running festival includes
live music, nightly big-screen movies, showgirls, “Elvis,” and some of the top ultra-running athletes in America.
Visit BeyondLimitsRunning.com to register for the race or sign up to volunteer. The public is welcome to watch
throughout the festival. All ages.
Friday-Sunday, Feb. 14-16, times vary
Free to watch
Location: Cornerstone Park, 1600 Wigwam Pkwy.

NEW! Pick a Pup in a Park

$50 enrollment includes:
•

Jackpot Ultra Running Festival

Are you missing something in your life? Is that something a furry friend? Puppy love is in the air at this dog
adoption event hosted by Parks and Recreation and Animal Control. Don’t miss out on this opportunity to give a
dog a furrrever home! Dogs adopted at this event will be sent home with a special swag bag to get them set up with
their new family. All ages.
Saturday, Feb. 15, 10:00 a.m.-2:00 p.m.

Registration & Weigh-in Dates & Locations

Adoption fees vary

Jan. 13-27, 6:00 a.m. to 8:00 p.m., Downtown Recreation Center (DRC),
105 W. Basic Rd.

Location: Acacia Dog Park, 50 Casa del Fuego St.

Weigh-out Dates at DRC

Community Conversations

Friday, March 6, 5:00-7:00 p.m. during the Celebration Smoothie Party
Saturday, March 7, 6:00 a.m.-3:00 p.m.

Take this opportunity to provide feedback on our activities, programs, services, workshops, and special events. The
manager and facility supervisors will answer your questions and provide updates. All ages.

Cupid’s 5K Fun Run

Wednesday, Feb. 19, 10:00-11:00 a.m.

Run or walk along the Whitney Mesa Trail with your loved ones. The first 250 participants are guaranteed a T-shirt
and a medal. Ages 5+.
Saturday, Feb. 8, 9:00-11:00 a.m.

Free
Location: Henderson Multigenerational Center

Bark in the Park

Use code 151234-58 to register:
$35.00 Jan. 11-Feb. 7
$40.00 Day of event
Location: Whitney Mesa Recreation Area, 1661 Galleria Dr. (south and west of the
recreation center)

Cupid’s 1-Mile Fun Run/Walk
Run or walk along the Whitney Mesa Trail with your loved ones. Registered participants
will receive a T-shirt (no medals for 1-mile participants). Ages 5+.
Saturday, Feb. 8, 9:05-10:00 a.m.

Join us for our 17th annual Bark in the Park, which features four hours of fun and events for you and your dog.
Watch demonstrations, visit interactive pet-friendly vendors and meet lots of beautiful dogs. All pets must be
leashed, and owners are responsible for cleaning up after their pets. All ages.
Saturday, March 7, 10:00 a.m.-2:00 p.m.
Location: Cornerstone Park, 1600 Wigwam Pkwy.

54th Annual Southern NV Sons & Daughters of Erin St. Patrick’s Day Festival & Parade
This popular festival features entertainment, parade, carnival rides and midway games, and food and souvenir
vendors. Some activities may require purchased tickets or wristbands. All ages.
Location: Water Street District

Use code 151237-58 to register:

Free

$20 Jan. 11-Feb. 7 & day of event
Location: Whitney Mesa Recreation Area, 1661 Galleria Dr. (south and west of the recreation center)

Festival:
Friday-Sunday, March 13-15, Times vary
Parade:
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Welcome Ivette Martinez!
NEW Green Valley Ranch Community Manager
Ivette Martinez will take over for Tasha Davila in January as our
Green Valley Ranch Community Association Manager. She has
lived in Nevada for 18 years and holds a Supervising Community
Manager license. Ivette began her career in the community
management industry with Terra West Management Services nearly
ten years ago. Shortly after joining the Terra West team, Ivette
obtained her Community Manager license and has been managing
community associations of all types and sizes since then.
In her first five years at Terra West, Ivette handled a portfolio comprised of a wide variety
of community associations: single family homes, high rise and multi-family, to name a few.
In 2015, Ivette transferred from Las Vegas to Reno; where she provided dedicated property
management to a master-association consisting of 3,100 homes for the last four years. Ivette
has recently relocated back to Las Vegas to be closer to her family.
Prior to Terra West Management Services, Ivette was employed at Oasis Las Vegas RV Resort
for eight years, where she held various positions including Front Desk Supervisor and Sales
& Marketing Manager. During her last two years at Oasis, she held the position of General
Manager. Ivette attended the College of Southern Nevada.

Best Wishes, Tasha Davila…

In Memory of
David M. Sánchez
We are saddened to share the news that David M.
Sánchez, long-time Board Member for GVRCA,
passed away on October 31, 2019 after a brief
battle with cancer. Dave served on the Board of
Directors continuously from 2014 up until his
untimely death and was the Secretary from 20152019.
His passion for the Green Valley Ranch community
showed in his wide and varied participation in
numerous social activities and as a speaker. He
also served as a member of the Community
Association Institute (CAI), which is a nationwide
organization that provides industry education to homeowners, Community Managers and other
industry leaders. Dave became a recipient of the DCAL (Designated Community Association
Leader) designation in April of 2019 through CAI. To receive the DCAL designation takes great
dedication, determination, many hours of education; and gives board members the knowledge and
tools needed to be effective community leaders. The DCAL designation led to his appointment
to LAC (Legislative Action Committee), which is a committee within CAI that works to educate
others of new or changing legislation which would affect the HOA industry and/or homeowners
living within an HOA.
Dave believed in being the best possible version of yourself and having the information necessary
to get the job done. He will be sorely missed.

For the last 3 years, Green Valley Ranch has had the privilege of working with Tasha Davila
as our Terra West Supervising Community Association Manager. During that time, she
guided us through 3 complete park conversions, 2 wall phase updates, extensive sidewalk
renovations, many, many landscape re-dos and much more!! We have been fortunate to have
her working with the Board of Directors during these many projects.
She also attended many CAI (Community Association Institute) events and was instrumental
in our award of CAI Outstanding Master Association of the Year in Nevada for 2018.
We couldn’t have won without her! While she is moving on to another opportunity, we
appreciated her dedication to the Ranch and will miss her greatly.
Please join us in welcoming Ivette to the Ranch!
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GVR
“Save the Date” Planned
for 2020
Congratulations,
DavidEvents
Sánchez,

Green Valley Ranch Community Association

DCAL Recipient!

March 20th – Spring Movie Night in the Park

Congratulations to David Sánchez
for recently being awarded the DCAL
designation through CAI!

meeting or submittal of one article to
a Chapter magazine.

Spring

Movie Night in the Park

the Green Valley Ranch Community
Association Board of Directors!

April 4th – Easter Egg Hunt							
As you can tell, to attain this
designation takes great determination
and dedication. The many hours of
education are designed to enhance
one’s overall knowledge of CIC and
give community leaders the information and tools needed to be effective
leaders.

April 25th – Spring Garage Sale							

Community Association Institute
offers the DCAL (Dedicated Community Association Leader) designation
to CIC volunteers and community
leaders upon completion of several
requirements. The purpose of this
designation is to satisfy educational
requirements that have been adopted
by CAI Nevada Chapter. Specifically,
26 hours of education, a mandatory
CAI membership for at least one
year and attendance at a commission

Friday, March 20th from 7PM - 9PM
at Friendship Park
(located off Palomino Village & Mt. Ridge)

May 9th – Community Breakfast							
July 29th – Pool Party					

September 18th – Fall
Movie
Night
in the Park
David
was awarded
his DCAL
certificate at the CAI Luncheon on
April 9, 2019. We thank you for your
continued leadership and support on

October 10th – Fall Garage Sale						
October 24th – Fall Harvest Festival

Come join the fun!
We will be showing a PG-13 movie
&
Popcorn will be provided
Don’t forget to bring
chairs, blankets and a
cooler for drinks and
snacks!
NO GLASS PLEASE!!

Commissions are not set by law. All commissions are negotiable. There are no standard commission rates. Each seller decides total commissions paid.
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Congratulations To Our November/December
Coloring Page Winners!

First Place - Harper Stelter, Age 7

Second Place - Hunter Stelter, Age 5

Honorable
Mentions
Samantha Kaisk – Age 6 ½
Nathan Kaisk – Age 2 ½
Joseph Hachberger – Age 5
Mateo Hachberger – Age 5
Henry Wruk – Age 7
Joshua Wruk – Age 10
Catherine – Age 6
Hayley Carriere – Age 5
Maxwell Gonzalez – Age 3
Eli Gonzalez – Age 6

Third Place - Delaney Lindsay, Age 7
Page 12
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Green Valley Ranch Coloring Contest Rules
•

Contest is open to children ages 2-10 years old.

•

Deliver Entries to the Henderson Terra West Office at 11135 S. Eastern Ave, Ste 120, Henderson ,NV 89052

•

Only one entry per child.

•

Work must be done only by the entrant.

•

Please put your name, address, phone number and age on the picture.

•

Prizes: 1st prize $50 Visa Gift Card, 2nd prize $25.00 Visa Gift Card, 3rd Prize $25 Visa Gift Card.

•

Winners will be notified by phone and may pick up their prize at the Terra West office.

•

Winners will be announced in the next newsletter!

•

Deadline to submit your pictures is February 7th, 2020.

Green Valley Ranch - Emerald in the Desert
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GVRCA MEETINGS
GVRCA
Board of Directors’
Notice of Meetings
February 20th
March 19th
April 16th
Regular Board Meeting

Meeting agenda, meeting minutes & financial
statements available electronically upon request free
of charge from Terra West at (702) 856-3773, Paper
copies will be made available at a cost of $0.25 for the
first ten pages & $0.10 for subsequent pages. Items
are made available to the Association’s membership in
accordance with
NRS 116.3108 & 116.31083.
Terra West Henderson Office
11135 S Eastern Ave, Suite 120
Henderson, NV 89052

Meeting Type

When

Time

Place

GVRCA Board (reg.)

3rd Thursday

5:30 PM

TW

GVRCA Board (exec.)

3rd Thursday

4:30 PM

TW

Social Committee

1st Thursday

6:00 PM

Sammy’s

Architectural Committee

2nd /4th Thursday

2:00 PM

TW

The GVRCA Board of Directors regular meeting is open to the public.
(see www.greenvalleyranch.org for monthly agenda).
The GVRCA Board of Directors executive session is held to go over delinquencies and legal matters. Hearings may be scheduled through Terra West at (702) 856-3773.
The Social Committee is looking for volunteers. If you are interested in joining, please send an
email to greenvalleyranch@terrawest.com
The Architectural Committee meetings are held to go over submitted architectural applications.
Homeowners can schedule appointments to meet with the committee through Terra West at (702)
856-3773.
DW - Desert Willow Community Center, 2020 W. Horizon Ridge Pkwy, Henderson NV 89012
SAMMY’S - Sammy’s Woodfired Pizza, 1501 N. Green Valley Pkwy, Henderson, NV 89074
TW - Terra West, Henderson Branch, 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052

GVRCA Board Meeting - Open Forum Meeting Disclosure
At the beginning of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be devoted to items listed on the agenda.
At the end of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be provided to the homeowners to speak to the
Board on non-agenda items. At the conclusion of the open call to the homeowners, individual members of the Board may respond to those who have addressed the
Board, may ask management to review a matter or may ask that a matter be put on a future agenda. However, except in emergencies, no action may be taken upon a
matter raised under this item of the agenda until the matter itself has been specifically included on an agenda as an item upon which action may be taken.

Green Valley Ranch Community Association
Master Association Assessment Payment Information
$63.00 Monthly
Per the Assessment and Fines Collection Policy and Enforcement Policy, Regular Master Assessment payments are due on the first (1st) day of each month of each year
(‘Due Date’). Assessments are delinquent if not paid by the thirtieth (30th) day. Such Assessment shall be deemed delinquent and the Association will impose a late fee
in accordance with the list of collection charges in the association collection policy. A Notice of Intent to Lien to the Owner will be mailed via certified or registered
mail, return receipt requested to the address of the lot and the Owner’s mailing address on record, if different from the lot address. If any assessment is not paid by the
forty-fifth (45th) day after the first day of each month, unless the due date for an assessment is specified differently. An Intent to Lien fee of $45.00 will be charged
to any account that is mailed a Notice of Intent to Lien. Statements are not mailed to any account that is delinquent. For an account that becomes delinquent, the
property owner must contact the Collections Department Hotline at (702) 251-4596 directly.
Statements are sent as a courtesy and will be sent monthly to the address listed on the Association’s membership register as of the date of the notice. It is the responsibility of each owner to advise the Association of any mailing address change in writing. You may make your payment payable to Green Valley Ranch HOA by personal
check, money order or cashiers check and mail to:

GVRCA
Board of Directors
President, Charles Geisendorf
Vice President, Jocelyn Holzwarth, Advanced DCAL®
Secretary, Paul Rowcliffe
Treasurer, Mark Stieneker
Director, Lisa Cobb
Director, Brad Miller
Director, Vacant
Board Liaisons
Architectural, Mark Stieneker
Communications, Jocelyn Holzwarth
Government Relations, Charles Geisendorf
Landscape, Mark Stieneker
& Jocelyn Holzwarth
Safety & Security, Brad Miller
Social/Recreation, Lisa Cobb
Terra West Management Services
Ivette Martinez, Supervising Community Manager
Kristina Pullen, Administrative Assistant and 			
ARC Coordinator
Tel: (702) 856-3773
Fax: (702) 251-4333

Green Valley Ranch Community Association
c/o Terra West Management Services
P.O. Box 94617
Las Vegas, NV 89193
You may make your payment in person at the Terra West Management Services Henderson Office located at 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052
or you may utilize the Authorization Agreement for Automatic Payments (ACH Debits) program. When making your payment, please write the property address and
account number on the check, money order or cashiers check that the payment is to be applied to.
Please contact the Community Association Office at (702) 856-3773. The Accounting Department at (702) 251-4598 or visit the Terra West Management Services
Community Website http://www.terrawest.com to obtain the form to set up this service.
Please Note: If you own your property within a gated sub-association of the Master, please contact your sub-association Community Manager for assessments payment
information and also notify them of any mailing address change according to their procedures.
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HELPFUL PHONE DIRECTORY
City of Henderson General Information
(702) 267-2323
Animal Control Hotline			
(702) 267-4900
24 Hour Emergency & After Hours
City Code Enforcement			
(702) 267-3950
DMV						(702) 486-4368
1399 American Pacific Drive
www.dmvnv.com
Graffiti Removal Hotline			
(702) 267-3220
24 Hour Public Hotline Reports
Green Valley Ranch Community Association (702) 856-3773
Issues within the Ranch contact Terra West
Henderson Pavilion				
200 S Green Valley Parkway
Ticket Line					(702) 267-4849
For groups of 15 or more			
(702) 267-5750
Henderson Libraries
www.hdpl.org
Paseo Verde Branch				
(702) 492-7252
280 S Green Valley Parkway
Neighborhood Services				(702) 267-2000
Neighborhood Justice Center			
(702) 455-5855
Free Mediation service
Neighborhood Enhancement			
(702) 267-2017
Unkempt vehicles
Parks & Recreation (Henderson)
Senior Resource Center (Henderson)		
(702) 267-2956
NV Energy
			
(702) 367-5555
Southwest Gas					(702) 365-1555
Republic Services (Trash Disposal)		
(702) 735-5151
Water & Sewer (Henderson)			
(702) 267-5900

The Green Valley Ranch News is produced by the Green Valley Ranch Community Association (GVRCA). The newsletter
may contain controversial or unsubstantiated information by the authors. The contents herein are not necessarily the views of
the GVRCA and the Association cannot be held responsible for opinions, views, or facts expressed.
The Green Valley Ranch News is published on a bimonthly basis. To advertise or submit an article, please contact the editor,
Matthew McGovern at (702) 897-9991 or E-mail at: print3626@theupsstore.com.
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Get Connected! Stay Informed!
Green Valley Ranch Community
Association has come of age – the
electronic age that is. We now offer
a wide variety of options through our
community website at
https://greenvalleyranch.org and our
management company’s web portal at
www.greenvalleyranch.myterrawest.
com. Please take some time to visit

these websites to see what services
meet your needs.

