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Inside View
By Jocelyn Holzwarth, Advanced DCAL®,

Vice President and Landscape Co-Chairperson

Happy 25th Birthday Green Valley Ranch!!  In April 
of 1994 American Nevada Corporation fi led the 
governing documents for the Green Valley Ranch 
(GVR) community.  Th ings were a little diff erent 
back then.  Clark County had a population of around 
940,000; Lake Mead Parkway (now St. Rose) went 
through what is now the Green Valley Ranch Resort 
Spa and Casino with 4 way stop signs at Green Valley 
Parkway and Valle Verde; and the level of Lake Mead 
was 1182.  Fast forward to today:  the Las Vegas Valley 
has a population of about 2.2 Million and growing 
fast; St. Rose Parkway (formerly Lake Mead) now has 4 
lanes of traffi  c in either direction and crosses the I-215 
beltway.  Lake Mead now has fallen to 1082 or 100 feet 
less than when the Ranch was started.

Where does that leave Green Valley Ranch?  Well – at 
25 we look pretty good and are continuing to be strong 
for the future!  Back in 1994, only the fi rst few (7) 
developer communities had models in production at 
the east end of the Ranch.  Th e sales trailer sat where 
McDonalds now resides in the Smith’s shopping center, 
and Valle Verde “ended” at Paseo Verde, just as Green 
Valley Parkway “ended” at Paseo Verde.  Th e developer 
was building some of the parkettes, and the City 
was leaving space for future City parks (Paseo Verde, 
Discovery, Dos Escuelas and Paseo Vista), while space 
was set aside for the elementary and middle schools 
(Vanderburg, Twitchell and Bob Miller).

While most residents of Green Valley Ranch know 
about their own individual communities (or the 
immediate housing developments adjacent to where 
they live), few realize the breadth of the Master 
Association.  With just under 4,000 homes, GVR 
encompasses 33 sub-associations and 13 parkettes.  We 
have miles of streetscapes and walking trails, as well as 
acres of landscape that we maintain!  Hence, the large 
budget.

We now have a mature community, where even after 
the great recession of 2008, the Ranch fl ourishes.  In 
May we received the CAI (Community Association 
Institute) award for Outstanding Master Association of 
the Year!  Quite the prestigious honor, especially after 
20+ years.  As a community, we have worked hard to 
maintain the association over the years.  So, what has 
changed?  Quite a few things, as you will recognize.

For many residents who have lived in the Ranch for a 
long time, you have seen changes in the play structures, 
lighting and most noticeably – landscaping.  Th e park 
play-sets no longer have sand, but the new spongey 
material around newly updated playground equipment.  
Some of the locations even have interactive games 
that delight children and parents alike.  Advances in 
technology also allowed us to install LED lights in light 
poles along the trails; as well as to add lights in dark, 
narrow areas with directional covers to keep overspill of 
light to homeowner’s backyards to a minimum.  Finally, 
there have been many, signifi cant changes to the 
landscape as is noted later in this newsletter.

25 Years and Still Going Strong!

www.greenvalleyranch.org
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As they say at SNWA (Southern Nevada Water 
Authority) – “It’s a Desert Out Th ere!”  Many residents 
might forget that as we live in “Green” Valley Ranch.  
No – Green does not only mean grass.  As the level of 
Lake Mead, our main water source in Southern Nevada, 
continued to drop, the board of directors took action 
to install drought tolerant plants, as well as participate 
in water smart landscape conversions.  Since 2003, the 
Ranch has completed 15 conversions of almost 242,000 
square feet of turf resulting in a savings of over 13,000 
gallons and tens of thousands of dollars annually!  As 
water costs continue to rise, we want to maintain our 
usable turf while converting other areas to take best 
advantage of this most precious resource.

All these changes and updates are in addition to the 
usual, on-going maintenance which occurs on a regular 
basis as laid out in our reserve study.  Th is includes 
ongoing wall and wrought iron painting, rest stop and 
monument refurbishment, resurfacing of the walking 

trails and basketball courts and replacement and 
reworking of the landscape.  It’s a big job!  Th e GVR 
Board undertook a large landscape “refresh” as a 20+ 
year face-lift.  Based on our recent award receipt, it 
obviously worked.

Of course, the MOST important part of the Green 
Valley Ranch Community is YOU!  Without our 
residents, we wouldn’t have an association.  We 
appreciate your participation in our on-going social 
events.  Whether it is our semi-annual garage sales, 
Easter Egg Hunt, Pool Party or other community 
gathering, YOU make our community great! 

Here’s wishing everyone a wonderful, upcoming Happy 
Th anksgiving, Christmas, Hanukkah and New Year’s 
holidays!  So during this joyous season, get out and 
enjoy the community amenities and truly celebrate 
living in our “Emerald in the Desert!”

www.greenvalleyranch.org
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By Tasha Davila, SCM &
Senior Manager

Manager’s Corner
GVRs Continuing  

Water Conservation Efforts

Most residents are unaware that Green Valley 
Ranch has over 117 acres of common area 
consisting mostly of landscaping.  As such, 
water conservation measures are greatly 
important to the community. � e Southern 
Nevada Water Authority (SNWA) reports 
that grass is the biggest water guzzler in any 
landscape and almost all the water use in Green 
Valley Ranch goes toward landscape irrigation. 
� is means that very little of the water can be 
recycled or reused. 

Since 2003 Green Valley Ranch has completed 
15 turf conversions under SNWA’s Water 
Smart program. � is equates to approximately 
242,000 square feet of grass which has been 
removed and replaced with water smart 
landscaping. Ninety-� ve percent of the turf 
conversions have been along streetscapes, 
medians and roundabouts; saving an estimated 
13,000 gallons of water per year. 

To promote water conservation beyond our 
community, Green Valley Ranch teamed up 
with SNWA to � lm a short segment for their 
“Water Ways” TV program. Crystal Zuelke, 
Public Information Coordinator for SNWA 
was on hand with her camera crew to gain 
footage of areas already converted as well as 
areas identi� ed in our 2019 water conservation 
project. She also took the time to interview 
Green Valley Ranch Board Member, Jocelyn 
Holzwarth, as well as Hillary Francis, SNWA 

Conservation Programs Coordinator regarding 
past and present conservation e� orts within 
� e Ranch.  � is segment can be viewed on 
YouTube under https://www.youtube.com/
watch?v=gZwji5VQ7f4&t=15s.

With the City of Henderson continuing to 
monitor water waste on an ongoing basis, as 
well as concerns our residents raise about costs 
and our large grass areas; it has been an easy 
decision for GVR to convert some of the non-
functional turf throughout the community’s 
common areas.  While we will always have grass 
in the parks for our residents to enjoy, being 
good stewards of both community funds as well 
as water only makes sense.

Water is our most precious resource in the 
Valley, and that becomes more and more 
apparent with lake levels dropping. � e 
ultimate goal for GVR is to be mindful of 
community water use; reduce water waste and 
save our homeowners on the costs related to 
watering and landscape maintenance; while 
maintaining the “GREEN” in Green Valley 
Ranch with diverse water smart landscape. 

For questions or to report water waste, please 
contact Terra West Management Services 24 
hours a day at 702-856-3773. 

www.greenvalleyranch.org
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Congratulations, David Sánchez, 
DCAL Recipient!

www.greenvalleyranch.org www.greenvalleyranch.org
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There’s a pest on the loose. A predator. 
And he’s howling at the moon! It’s the 
HOA Coyote. A small dog is missing, 
and a cat can’t be found. The neigh-
borhood is in an uproar and calling 
the HOA management company, the 
police, animal control and the Nevada 
Department of Wildlife. What’s to be 
done?
Coyotes evolved from the  
southwestern part of the United States 
and have lived alongside humans for 
15,000 years. Spanish chroniclers, in 
1600, wrote about seeing a dog like 
creature that the Aztecs called a Coyotl. 
As the United States was populated 
and developed by new world travelers 
the Coyote followed the migration 
attracted by the garbage, mice and 
rodents that accompanied the settlers 
of the land.
The Urban Coyote evolved as a result 
of the establishment of cities through-
out the country. Coyotes have now 
colonized all North America, and they 
colonized their final state, Delaware in 

2010. Many homeowners and HOA’s 
have had to deal with the incursion 
of these Coyotes and the occasional 
snatching of pets. Coyotes are fearful 
of humans and will avoid them if pos-
sible. There are some that become ha-
bituated, or comfortable being around 
humans that do not chase them away 
by hazing or making them afraid of 
human interaction. One reason that 
Coyotes can be found in our urban 
settings are parks and golf courses and 
water sources such as pools.
Residents in HOA’s can do several 
obvious things to deal with Coyotes. 
These include: 

1.  Not feeding wildlife (rabbits, 
wild cats). If you feed wildlife, 
you are feeding a Coyote; 

2.  Not leaving dog or cat food 
out at night; 

3.  Keeping garbage cans closed 
tightly; 

Congratulations to David Sánchez 
for recently being awarded the DCAL 
designation through CAI!
Community Association Institute 
offers the DCAL (Dedicated Commu-
nity Association Leader) designation 
to CIC volunteers and community 
leaders upon completion of several 
requirements. The purpose of this 
designation is to satisfy educational 
requirements that have been adopted 
by CAI Nevada Chapter. Specifically, 
26 hours of education, a mandatory 
CAI membership for at least one 
year and attendance at a commission 

The HOA Coyote
 By David M. Sánchez,  

GVRCA Secretary

4.  Not allowing small pets to go 
out at night or unattended 
during the day; 

5.  Blocking doggie doors at night; 
and 

6.  When walking with pets carry 
a whistle to scare off Coyotes. 

Because Coyotes can jump 10 feet, 
raising walls and installing Coyote 
Rollers will not work to keep them 
out of backyards. Desert Coyotes live 
5-7 years and typically weigh 20 25 
lbs. They can run 30 – 40 mph.
The primary diets of Coyotes are 
insects, fruit, mice, rodent and 
rabbits. They will also consume any 
human garbage available. Many times, 
Coyotes will kill small dogs, because 
they confuse them for small prey or 
see them as competitors for food. 
In an attempt to control and eliminate 
the Coyote population, the federal 
Wildlife Services, from 2006 – 2011 
killed 512,000 Coyotes by poisoning, 
trapping and shooting. Because of 
their ability to breed a larger number 
of litters, during attempts to kill them, 
Coyotes have been able to maintain 
a stable population and continue to 
populate urban areas. The Federal 
Government exterminated most of the 
Grey Wolf population but, has found 
it impossible to eliminate the Coyote
So, what to do about the HOA 
Coyote? Coyotes have been in North 
America longer than the human 
population, and they are not going 
anywhere. Eradicating them is an 
impossibility. And so, it seems that 
coexisting with the Coyote and other 
wildlife, in our HOA communities, 
should be our goal. While this may 
not be popular with some residents, 
it is a practical reality in the scheme 
of human and wildlife evolution and 
migration.

meeting or submittal of one article to 
a Chapter magazine.
As you can tell, to attain this  
designation takes great determination 
and dedication. The many hours of 
education are designed to enhance 
one’s overall knowledge of CIC and 
give community leaders the informa-
tion and tools needed to be effective 
leaders.
David was awarded his DCAL 
certificate at the CAI Luncheon on 
April 9, 2019. We thank you for your 
continued leadership and support on 

Commissions are not set by law. All commissions are negotiable. There are no standard commission rates. Each seller decides total commissions paid.

the Green Valley Ranch Community 
Association Board of Directors!

Multiple complaints from our residents have been received regarding illegally parked vehicles and 
excessive trash on the north/west and south/west corners of Cozy Hill Street. � is is happening 
during the afternoon hours when the Bob Miller Middle School is being dismissed. Illegal parking 
is unsafe for the students, drivers and our residents. 

We encourage everyone to obey to all driving and parking laws as set forth by the City of 
Henderson and to utilize nearby waste receptacles to discard your trash. 

For questions or to report an association related issue, please contact Terra West Management 
Services 24 hours a day at 702-856-3773. 

School Dismissal Reminders
Parking & Trash

is unsafe for the students, drivers and our residents. 

We encourage everyone to obey to all driving and parking laws as set forth by the City of 
Henderson and to utilize nearby waste receptacles to discard your trash. 

For questions or to report an association related issue, please contact Terra West Management 
Services 24 hours a day at 702-856-3773. 

www.greenvalleyranch.org
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Revised 06/2019 

Dear Valued Homeowner, 
 
Terra West Management Services (“Terra West”) strives to find new ways of enhancing the services we provide to the 
communities we manage.  As a cost saving to you and your Association, Terra West offers eStatements and other 
eCommunications in place of paper notifications delivered by USPS to the mailing address of record.   
 
How do you register to receive eCommunications and eStatements? 
 
To enroll, please login to the Association’s web portal.  To login, go to 
http://terrawest.com and select “HOA Login” on the bottom left of the page.  This will 
take you to the main login screen.  If you have not created an account, select the “Click 
here to obtain initial login” link and it will prompt you to enter your account number and 
information.  Once logged in, select “Profile” from the left menu.  Under the “Settings” 
menu, select “Preferences,” then scroll down and you will then see a section called 
“Electronic Communications.”  If you wish to receive eCommunications, check the first 
box.  If you wish to also receive eStatements (assessment and reminders), check the 
second box.  Click “Save” at the bottom of your page to save your preferences.   
 

 
If eCommunication is selected, Terra West will be sending Association information and notifications via email per NRS 
116.31068. Please note, the following information will continue to be sent via hard copy to the mailing address of record per 
NRS or Terra West policy: (1) Notice of change to governing documents, (2) Amendments to bylaws, articles, CC&Rs, plat 
plans, etc. (3) Restriction on voting or common area use, (4) Elections – nomination form, ballots, etc. (5) Removal of board 
members. (6) Annual Budgets and (7) All policies and resolutions. 
 
Please ensure your Association’s community email, noreply@eunify.net, and customerservice@terrawest.com email 
addresses are added to your email’s safe sender’s list. Terra West Management Services has no way of knowing if an email 
notice failed to be received due to your individual security settings and does not invalidate non-notice, as the Association has 
a duty to send to the email provided but, not guarantee delivery.  
 
Even if you prefer to not participate in eStatements or other eCommunications, please register for a web portal account 
to access many additional services including: 
 

 Ability to view transaction history for both assessment and violation accounts 
 Ability to view compliance letters and color photos  
 Ability to pay your assessments online 

 
 
If you have any questions, please contact us at customerservice@terrawest.com.  Thank you! 
 
Sincerely, 
Terra West Management Services 

www.greenvalleyranch.org
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“Stockings 4 Our Troops” 

 
 
As the holidays quickly approach, Nevada’s thoughts turn to American military personnel overseas who 
will not be home to share this special time of year with family and friends.  To support troops abroad, 
Blue Star Mothers of Henderson & Boulder City NV4 are collecting items to fill hundreds of handmade 
Christmas stockings to ship to local soldiers deployed in a war zone.  If you can donate all or some of the 
following items, your local Blue Star Mothers will ensure delivery for the holidays.  We will be at the  
Henderson Pavilion, 200 S Green Valley Pkwy, Henderson, NV 89012   (Note: LOCATION CHANGE) 

All are welcome to come help *Set-Up, *Sort, *Stock  and *Stuff a few Stockings! 
December 2nd thru December 4th, 2019  (1st week of December 2019)  

 

Blue Star Mothers of America, Inc. NV4    Non-Profit 501(c)(3) Charity Organization 
 

We are looking for donations of: 
 

SNACKS & TREATS: 
- Apple Cider & Hot Cocoa Packets, Tea Bags 
- Single Sized Instant Packets:  Coffee & Ice Tea 
- Coffee Creamer ‘2 GO’ (mini size) 
- Single Sized “Drink Mix” Powdered Packets: 
*Crystal Light on-the-go *Kool-Aid (singles style) 
*Gatorade Powder Mix (packets)  *Mio Sport, etc. 
*Sports Mix  *Electo Mix  (mini powdered packs) 
- Instant Oatmeal “Flavored” Packs 
- Microwaveable Popcorn Packages 
-*Protein Bars  *Energy Bars  *Power Bars 
-*Trail Mix Packs   *Dried Fruit & Nuts Packs 
- Jif To Go Peanut Butter   - Corn Nuts 
- Sunflower Seeds (small packs)  
- Pringles Snack Pack   - Rice Crispy Treats 
-**Fruit Cups  (metal flip/pull top)  
- Meat:  **Vienna Cocktail Franks (flip/pull top) 
**Chicken Salad (packets)  **Tuna Fish (packets) 
*Beef Jerky  &  *Slim Jims 
- Assorted Candy, Gum, Mints & “Candy Canes” 

HYGIENIC & TOILETRY  ITEMS: 
Kleenex (small packs) / Chap Stick Tubes 
Band-Aids  /  Cotton Balls  /  Q-Tips 
Nail Clippers / Emery Boards / Kits To Go 
Baby Wipes  (mini packs) (unscented) 
Deodorant  (non-aerosol) (mild scent) 
Razors  (disposable) (all brands) 
Shaving Cream (mini tubes) (non-aerosol) 
Mouthwash  (mini) (non-alcohol) 
Toothbrushes  (single packaged) 
Toothpaste (mini size)  and  Dental Floss 
Bug Repellent  (non-aerosol) (unscented) 
Sun Screen  (non-aerosol) (unscented) 
Hand Sanitizer  (mini) (unscented) 
Hand Warmers & Foot Warmers 
Gold Bond Powder  (mini size) 
Cotton Crew Socks  (black/dark preferred) 
“Feminine Toiletry Articles” 
Hotel/Travel Size: Shampoo, Conditioner, 
   Shower Gel, Bath Soap & Body Lotions 

FUN & ENTERTAINMENT: 
Crossword puzzle / Sudoku puzzle 
Comic Strips (newspaper) 
Car, Fitness & Sports Magazines 
Readers Digest / Paperback Books 
DVD Movies 
Boxes of Christmas Cards 
Spiral Notebooks & Notepads 
Ink Pens (new) (all colors) 
AA or AAA Batteries 
 
Ziplock Bags  Sandwich, Snack, 
Quart, Gallon, etc.          (all sizes) 
 
Drawstring Bags Pillow Cases 
Stockings are all handmade by the 
Southern Nevada community and by 
the many dedicated church groups, 
quilting groups, sewing groups and 
service groups.             Thank You!! 

 

~ Please make sure ALL food donations have ‘2020’ expiration date ONLY ~ Thank You! 
 

Cash donations help $hip $tockings to our local  Soldiers, Marines, Sailors, Airmen, Coast Guardsmen, 
Nevada Army National Guard, Nevada Air National Guard & Reserve Units “Deployed for Christmas” 

**You can donate $17.40 which ships 1 USPS Large Flat Rate Box filled with 2 stockings each** 
*Books of Stamps (can be used for postage) to send to APO/DPO/FPO addresses* 

 

 
 

www.BlueStarMothersNV4.org  Mail: PO Box 91073, Henderson, NV 89009 
Chapter Contact: #702-468-2623   E-Mail: President.NV4@bluestarmothers.us 

 

$$ THERE’S  NO  ‘DONATION’  TOO  SMALL $$ 

www.greenvalleyranch.org
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Green Valley Ranch Water Smart

Filming the 
message....

More Info..
https://www.youtube.com/watch?v=gZwji5VQ7f4&t=15s.

Green Valley Ranch Annual Pool Party
“Back to School with a Splash”

By: Tasha Davila, SCM

GVR held its annual Pool Party on Wednesday, July 31st, 2019! We had a great turn out with 
approximately 150 residents of all ages in attendance.

Green Valley Ranch offers this event each year around the time that Clark County schools 
are back in session, as a means to cool off and enjoy a hot summer day with fellow friends 
and neighbors before the craziness of the school year begins.

Kona Ice was on hand to provide cold treats for our residents, volunteers and City of 
Henderson staff members. The weather was touch and go in the hour leading up to the 
event since the monsoon season was in full swing, however skies cleared up just in time for 
the start of the event! In addition to sweet treats, residents enjoyed swimming in the pool, 
water slides, free give-a-ways, back-to-school goodie bags for our little residents and the 
opportunity to meet and connect with neighbors.

A special thank you to Green Valley Ranch’s Social Committee, City of Henderson pool staff 
and Kristina Pullen with Terra West for making this event awesome and fun!

We hope everyone had a great summer vacation and wish you all a successful school year!

Green Valley Ranch Water Smart

In action.....

Before

After

During



Congratulations To Our September/October
Coloring Page Winners!

First Place - Caleb, Age 5 Second Place - Makayla Lopez, Age 7

Third Place - Elise, Age 7

Honorable
Mentions

Siena Penton - Age 8
Scotty Penton - Age 4
Harper Stelter - Age 7
Hunter Stelter - Age 5
Kadence Cole - Age 7
Reagan Cole - Age 5
Sara Dunn - Age 9

Catherline Oh - Age 6
Hayley Carriere - Age 5

Addison Swenson - Age 9
Ellie Swenson -Age 7

www.greenvalleyranch.org
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Green Valley Ranch Coloring Contest Rules 

•	 Contest is open to children ages 2-10 years old.

•	 Deliver	Entries	to	the	Henderson	Terra	West	Office	at	11135	S.	Eastern	Ave,	Ste	120,	Henderson	,NV	89052

•	 Only one entry per child.

•	 Work must be done only by the entrant.

•	 Please put your name, address, phone number and age on the picture.

•	 Prizes: 1st	prize	$50	Visa	Gift	Card,	2nd	prize	$25.00	Visa	Gift	Card,	3rd	Prize	$25	Visa	Gift	Card.

•	 Winners	will	be	notified	by	phone	and	may	pick	up	their	prize	at	the	Terra	West	office.

•	 Winners will be announced in the next newsletter!

•	 Deadline	to	submit	your	pictures	is	September	30,	2019.

www.greenvalleyranch.org
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GVRCA 

Board of Directors’

Notice of Meetings

November 21st

December No Meeting

Regular Board Meeting
Meeting agenda, meeting minutes & fi nancial 

statements available electronically upon request free 
of charge from Terra West at (702) 856-3773, Paper 

copies will be made available at a cost of $0.25 for the 
fi rst ten pages & $0.10 for subsequent pages. Items 

are made available to the Association’s membership in 
accordance with 

NRS 116.3108 & 116.31083.
  

Terra West Henderson Offi  ce
11135 S Eastern Ave, Suite 120 

Henderson, NV 89052

GVRCA Board Meeting - Open Forum Meeting Disclosure

At the beginning of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be devoted to items listed on the agenda.  
At the end of every Regular Session of the Board of Director’s meeting, an Open Comment and Discussion period will be provided to the homeowners to speak to the 
Board on non-agenda items.  At the conclusion of the open call to the homeowners, individual members of the Board may respond to those who have addressed the 
Board, may ask management to review a matter or may ask that a matter be put on a future agenda.  However, except in emergencies, no action may be taken upon a 

matter raised under this item of the agenda until the matter itself has been specifi cally included on an agenda as an item upon which action may be taken.

Green Valley Ranch Community Association 
Master Association Assessment Payment Information 

$63.00 Monthly
Per the Assessment and Fines Collection Policy and Enforcement Policy, Regular Master Assessment payments are dues on the fi rst (1st) day of each month of each year 
(‘Due Date’). Assessments are delinquent if not paid by the thirtieth (30th) day. Such Assessment shall be deemed delinquent and the Association will impose a late fee 

in accordance with the list of collection charges in the association collection policy. A Notice of Intent to Lien to the Owner will  be mailed via certifi ed or registered 
mail, return receipt requested to the address of the lot and the Owner’s mailing address on record, if diff erent from the lot address. If any assessment is not paid by the 

forty-fi fth (45th) day after the fi rst day of each month, unless the due date for an assessment is specifi ed diff erently. An Intent to Lien fee of $45.00 will be charged 
to any account that is mailed a Notice of Intent to Lien. Statements are not mailed to any account that is delinquent. For an account that becomes delinquent, the 

property owner must contact the Collections Department Hotline at (702) 251-4596 directly.

Statements are sent as a courtesy and will be sent monthly to the address listed on the Association’s membership register as of the date of the notice. It is the responsi-
bility of each owner to advise the Association of any mailing address change in writing. You may make your payment payable to Green Valley Ranch HOA by personal 

check, money order or cashiers check and mail to:  

Green Valley Ranch Community Association 
c/o Terra West Management Services

P.O. Box 94617 
Las Vegas, NV 89193  

You may make your payment in person at the Terra West Management Services Henderson Offi  ce located at 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052 
or you may utilize the Authorization Agreement for Automatic Payments (ACH Debits) program. When making your payment, please write the property address and 

account number on the check, money order or cashiers check that the payment is to be applied to.  

Please contact the Community Association Offi  ce at (702) 856-3773. Th e Accounting Department at (702) 251-4598 or visit the Terra West Management Services 
Community Website http://www.terrawest.com to obtain the form to set up this service. 

Please Note: If you own your property within a gated sub-association of the Master, please contact your sub-association Community Manager for dues payment 
information and also notify them of any mailing address change according to their procedures.

Th e GVRCA Board of Directors regular meeting is open to the public.
(see www.greenvalleyranch.org for monthly agenda). 

Th e GVRCA Board of Directors executive session is held to go over delinquencies and legal mat-
ters. Hearings may be scheduled through Terra West at (702) 856-3773.

Th e Social Committee is looking for volunteers. If you are interested in joining, please send an 
email to greenvalleyranch@terrawest.com

Th e Architectural Committee meetings are held to go over submitted architectural applications. 
Homeowners can schedule appointments to meet with the committee through Terra West at (702) 
856-3773.

DW - Desert Willow Community Center, 2020 W. Horizon Ridge Pkwy, Henderson NV 89012
SAMMY’S - Sammy’s Woodfi red Pizza, 1501 N. Green Valley Pkwy, Henderson, NV 89074
TW - Terra West, Henderson Branch, 11135 S. Eastern Ave., Suite 120, Henderson, NV 89052

GVRCA  MEETINGS  
Meeting Type When Time Place

GVRCA Board (reg.) 3rd Th ursday 6:00 PM TW
GVRCA Board (exec.) 3rd Th ursday 4:30 PM TW

Social Committee 1st Wednesday 6:00 PM Sammy’s
Architectural Committee 2nd /4th Th ursday 2:00 PM TW

Safety & Security Committee 3rd Monday 5:00 PM TBD

www.greenvalleyranch.org
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GVRCA
Board of Directors
President, Charles Geisendorf
Vice President, Jocelyn Holzwarth,  Advanced DCAL®
Secretary, David Sánchez, DCAL®
Treasurer, Mark Stieneker 
Director, Lisa Cobb 
Director, Doreen Morgan
Director, Paul Rowcliffe

Board Liaisons
Architectural, Mark Stieneker 
Communication, Doreen Morgan 
Government Relations, David Sánchez 
Landscape, Jocelyn Holzwarth 
& Mark Stieneker 
Legal, Vacant 
Safety & Security, Vacant 
Social/Recreation, Lisa Cobb

Terra West Management Services 
Tasha Davila, Supervising Community Manager
Kristina Pullen, Administrative Assistant and    
ARC Coordinator
Tel: (702) 856-3773
Fax:  (702) 251-4509

HELPFUL PHONE DIRECTORY
City of Henderson General Information (702) 267-2323
Animal Control Hotline   (702) 267-4900 
    24 Hour Emergency & After Hours
City Code Enforcement   (702) 267-3950
DMV      (702) 486-4368 
   1399 American Pacific Drive 
   www.dmvnv.com
Graffiti Removal Hotline   (702) 267-3220 
  24 Hour Public Hotline Reports
Green Valley Ranch Community Association (702) 856-3773
  Issues within the Ranch contact Terra West
Henderson Pavilion    
  200 S Green Valley Parkway
  Ticket Line     (702) 267-4849
  For groups of 15 or more   (702) 267-5750
Henderson Libraries
  www.hdpl.org
  Paseo Verde Branch    (702) 492-7252
  280 S Green Valley Parkway
Neighborhood Services    (702) 267-2000 
Neighborhood Justice Center   (702) 455-5855 
  Free Mediation service 
Neighborhood Enhancement   (702) 267-2017 
  Unkempt vehicles 
Parks & Recreation (Henderson) 
Senior Resource Center (Henderson)  (702) 267-2956  
NV Energy                   (702) 367-5555
Southwest Gas     (702) 365-1555
Republic Services (Trash Disposal)  (702) 735-5151
Water & Sewer (Henderson)   (702) 267-5900

The Green Valley Ranch News is produced by the Green Valley Ranch Community Association (GVRCA). The newsletter 
may contain controversial or unsubstantiated information by the authors. The contents herein are not necessarily the views of 
the GVRCA and the Association cannot be held responsible for opinions, views, or facts expressed.
The Green Valley Ranch News is published on a bimonthly basis. To advertise or submit an article, please contact the editor, 
Matthew McGovern at (702) 897-9991 or E-mail at: print3626@theupsstore.com.

www.greenvalleyranch.org
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NEVADA SERVICEMEMBERS CIVIL RELIEF ACT NOTICE 

Dear Owner or Successor in Interest:  

You may be entitled to certain protections under the Nevada Servicemembers Civil Relief 
Act (“NVSCRA”).   If you are a servicemember, or the dependent of a servicemember, currently 
on active duty or deployment or for a period of one year immediately following the end of such 
active duty or deployment, the Green Valley Ranch Community Association (“Association”) 
may not initiate a foreclosure action against your Unit if you are delinquent in paying any 
obligation owed to the Association during this period.   

To avail yourself of these protections, you must complete the attached eligibility 
verification form. Both the servicemember’s social security number and a date of birth are 
required in order for the Association to accurately verify active duty status through the internet 
website maintained by the United States Department of Defense.  The Association will maintain 
the security of this personal information as required under NRS 603A.  

The following definitions apply: 

“Servicemember” means a member of the military. “Military” means a member of the U.S. 
Armed Forces (i.e. the Army, Navy, Air Force, Marine Corps or Coast Guard), a reserve 
component of the Armed Forces or the National Guard).  “Armed Forces” means the Army, 
Navy, Air Force, Marine Corps, or Coast Guard. 

“Active duty” means full-time duty status in the active uniformed service of the United States, 
including members of the National Guard and Reserve on active duty orders pursuant to 10 
U.S.C. §§ 1209 and 1211.  

“Deployment” means the movement or mobilization of a servicemember from his or her home 
station to another location for more than 90 days pursuant to military orders. 

“Dependent” means the servicemember’s spouse, the servicemember’s child (as defined in 38 
U.S.C. § 101(4)) or an individual for whom the servicemember provided more than one-half  of 
the individual’s support for 180 days immediately preceding an application for relief under the 
NVSCRA. 
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NEVADA SERVICEMEMBERS CIVIL RELIEF ACT ELIGIBILITY VERIFICATION  

 GREEN VALLEY RANCH COMMUNITY ASSOCIATION 
 c/o Terra West Management Services 

11135 S. Eastern Ave., Suite 120 
Henderson, NV 89052 

 

Unit Owner’s Name:_____________________________________________________________ 

Unit Address:_________________________________________________________________ 

Mailing Address,  if Different:_____________________________________________________ 

Email Address:__________________________Phone:_________________________________ 

Servicemember’s  Name:________________________________________________________ 

Servicemember’s Date of Birth:_______________________ 

Servicemember’s Social Security Number:______________ 

I am eligible for protection under the NVSCRA because I am: 

 A servicemember currently on active duty or deployment or in the  period of one year 
immediately following the end of such active duty or deployment;  

 A dependent of such a servicemember. If I am a dependent, I am the: 

 Spouse; 

 Child, as defined in 38 USC 101(4); 

 Individual for whom the servicemember provided more than one-half my support in 
the 180 days immediately preceding the application for relief. 

I attest by my signature below that I, as the servicemember, am providing my own personal 
identifying information in order to avail myself and/or my dependents of the protections of the 
NVSCRA or, if I am the dependent of the servicemember, that the servicemember has authorized 
me to provide the servicemember’s personal identifying information for this purpose. 

I further agree that (1) upon request, I will provide additional information to the Association 
which may be required to verify entitlement to protections under the NVSCRA; (2) the 
Association will use this information to verify eligibility both initially and periodically 
thereafter; and (3) when my or my dependents eligibility for NVSCRA protections expires, I will 
notify the Association within fourteen (14) days.   

 

Signature:____________________________________ Date:___________________ 

Printed Name:________________________________  

www.greenvalleyranch.org
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Terra West Management Services
P.O. Box 80900

Las Vegas, NV 89108-0900

Get Connected! Stay Informed!

Green Valley Ranch Community  
Association has come of age – the 
electronic age that is. We now offer 
a wide variety of options through our 
community website at  
https://greenvalleyranch.org and our 
management company’s web portal at 
www.greenvalleyranch.myterrawest.
com. Please take some time to visit 
these websites to see what services 
meet your needs. 


